
What are the different types of access to the PoUS system?  
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UUM&DS user access configuration   
PoUS STP actors’ 

terminology   
 Login steps in 
WAYF page   

Business profiles assignment   
UUM&DS 
delegation 

level   

Direct / Indirect 
representation - Legal 

responsibility   

Delegation scope: All or 
Restricted (data access)   

Actor – Legal 
terminology   

Actor in 
PoUS STP   

EO   

One of the below two business 
profiles must be assigned to the 
EO:   
-POUS_STP_EXECUTIVE   
-POUS_STP_CONSULTATIVE 
(read only)   

No delegation   
NA - Full responsibility in their 
own name   

NA   
Person 
concerned   

Person 
Requesting a 
Proof of the 
Customs 
Status of 
Union Goods   
OR   
Person 
Presenting the 
Goods to 
Customs   

1   

Employee 
of EO   

No need* to assign any Business 
Profile: access to PoUS STP is 
granted via a delegation in 
UUM&DS whereby the EO’s 
employee gets the same business 
profile as the EO   

1st level delegate 
of an EO   

Direct representation - Mandate 
to the EO's employees: The EO 
is responsible for the actions 
performed by his employees 
(delegated entity).   

One option to be selected:   
-All: employee will be able to 
access all information in the 
system entered by the EO   
-Restricted: employee will be 
able to access only the 
information in the system 
entered by themselves   

Person 
concerned   

Person 
Requesting a 
Proof of the 
Customs 
Status of 
Union Goods   
OR   
Person 
Presenting the 
Goods to 
Customs   

 2   



CR   

No need* to assign any Business 
Profile: access to PoUS STP is 
granted via a delegation in 
UUM&DS whereby the CR gets 
the same business profile as the 
EO   

1st level 
delegation - 
Delegate of an 
EO   

Direct representation - The EO 
is responsible for the actions 
performed by the Customs 
Representative (delegated 
entity) in the name of the EO   

One option to be selected:   
-All: CR will be able to access 
all information in the system 
entered by the EO   
-Restricted: CR will be able to 
access only the information in 
the system entered by 
themselves   

Customs 
Representative   

Representative 
at Departure   
OR   
Representative 
at Arrival   
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Indirect Representation - The 
Customs Representative 
(delegated entity) is 
responsible for the actions 
performed by him in the name 
of the EO.   
    
Indirect Representation is not 
yet implemented in EUCTP, and 
thus not available in any of the 
STPs so far.    
    
Currently, if Indirect 
Representation is configured in 
UUM&DS, the user will be 
granted a Direct 
Representation access (TBC via 
testing ASAP).   
    
If a user must be acting as 
Indirect Representative, they 
should actually be declared as 
EO in UUM&DS and connect to 
PoUS STP under their own 
name.   

One option to be selected:   
-All: CR will be able to access all 
information in the system 
entered by the EO   
-Restricted: CR will be able to 
access only the information in 
the system entered by 
themselves   

The CR 
becomes the 
Person 
concerned and 
logs into PoUS 
STP as EO   

Person 
Requesting a 
Proof of the 
Customs 
Status of 
Union Goods   
OR   
Person 
Presenting the 
Goods to 
Customs   

If CR accesses 
PoUS as an EO 
then use 
screenshot 1 
above, 
otherwise 
screenshot 3.   



Employee 
of CR    

No need* to assign any Business 
Profile: access to PoUS STP is 
granted via a delegation in 
UUM&DS whereby:  
-The EO delegates their business 
profile to the CR  
-the CR delegates their business 
profile to their employee  

2nd level 
delegation - 
Delegate of a 
CR   

CR is direct or indirect 
representative - Mandate to 
the CR’s employees: The CR 
(delegated entity) is 
responsible for the actions 
performed by his employees.   
    
If a user must be acting as 
employee of an Indirect 
Representative, they should 
actually be declared as an EO’s 
employee in UUM&DS and 
connect to PoUS STP under 
their own name.   

One option to be selected:   
-All: employee will be able to 
access all information in the 
system entered by the CR   
-Restricted: employee will be 
able to access only the 
information in the system 
entered by themselves   

The CR’s 
employee 
becomes the 
Person 
concerned and 
logs into PoUS 
STP as EO’s 
employee   

Person 
Requesting a 
Proof of the 
Customs 
Status of 
Union Goods   
OR   
Person 
Presenting the 
Goods to 
Customs   

If CR accesses 
as EO for 
indirect 
representation, 
use screenshot 
2 above, 
otherwise 
screenshot 4   

 


