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1 INTRODUCTION

1.1 DOCUMENT PURPOSE

The purpose of this document is to explain to theusats of the CBAM Operators 3rd Countries
Installation Portal how to use it and benefit from its added value. This document provides help to get
general information on the system, how to get started tvé system and finally how to use the system
with specific roles.

1.2 TARGET AUDIENCE

The target audience for this document includes:

Operators ofhird Country Installations;

EU Member States and their National Competent Authorities;
DirectorateGeneral Taxation and Customs Union (DG TAXUD) Project team;
DG TAXUD Unit B2 Architecture & Digital operations

DG TAXUD Unit C2 CBAM, Energy and Green Taxation;

DG TAXUD Unit C5 Economic Analysis & Taxation of Exempted Sectors
DG TAXUD Unit B3 Customs Systems;

Directorate General for Informatics (DIGIT);

DirectorateGeneral for Climate Action (DG CLIMA);

SOFT-DEV Project team;

QA5 Project team;

TAXUD-OPS LOT];

TAXUD-OPS LOT3 (responsible for Network and Security);

Operational teams.

=4 =4 =4 4 -4 -8 A a8 _a -8 -89 _9

1.3 Score

The scope of this document is to provide directions to operators of third countries on the effective
utilisation of the CBAM Operatorsf 3rd Countries Installation Portal. The features described comply
with CBAM release3.2.

The data displayed in various figures of this usanual areompatible with the data elements defined
in CBAM-UCSUse Case®perators of 3rd Countries Installation, section 4.1 CBAM O3CI Data
element§R01].

1.4 REFERENCE DOCUMENTS
The table below lists the documents that are referred to in the current document.

Ref.  Title Originator Version Date
RO1 Use Case®perators of 3rd |SOFT-DEV 4.00 19/02/2026
Countries Installation

Table 1: Reference documents

1.5 STRUCTURE
This document is organised as follows:

1 Chapter 17 Introduction : describes the scope and the objectives of the document
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1 Chapter 27 General Information: provides the practical and theoretical details for the topic
treated in the document

1 Chapter 37 Getting Started: details how to access the poraald introduces the generic user
interface behaviours and basic system functions;

1 Chapter 471 Using the Systemas Operator user describes the access to the pages and the
actions that can be performby Operatordased on theole(s) assigned to the user.

1 Chapter 57 Using the system as Accredited Entitydescribes the access to flagesand the
actions that can be perimed by Accredited entities based on the roles(s) assigned to the user.

1 Chapter 6 - Appendix: includes supporting information on CBAM O3CI data element
requirements.

1.6 APPLICABLE DOCUMENTS

The table below lists the documents to which the current document must be compliant (e.g. FWC, SC,
RfA).

Ref. Title Originator Version Date

AO01|SOFT-DEV Framework Quality Plan SOFT-DEV  |1.00 18/06/205

A02|SOFT-DEV Framework ContracTAXUD/2021/CC/162 DG TAXUD |N/A 24/06/2021

AO03|Specific Contract 35 DG TAXUD |N/A 1303205

A04/|COMMISSION IMPLEMENTING REGULATION (EU) European N/A 10/052023
2023/956 of 10 May 2023 Commission

A05|CBAM Graphical User Interface Specificatio®@perator{SOFT-DEV  |5.00 09/032026
of 3rd Countries Installation 3rd Countries Installatig
Portal

AO6/REGULATION (EU) 2025/2083 of 8 October 2025  European N/A 17/10/2025
amending Regulation (EU) 2023/956 as regards Commission
simplifying and strengthening the carbon border
adjustment mechanism

Table 2: Applicable documents

1.7 ABBREVIATIONS & ACRONYMS

For a better understanding of the present document, the following table provides a list of the principal
abbreviations and acronyms used.

See also the OIEMBO of acronymsd on

Abbreviation/Acronym Definition

CBAM Carbon Border Adjustment Mechanism

CN Code Combined Nomenclaturede

CO2 Carbon Dioxide

COM European Commission

COM Portal European Commi ssionbds Portal
DG TAXUD Directorate General for Taxation and Customs Union

EC European Commission

EU European Union

GNSS Global Navigation Satellite System
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Abbreviation/Acronym

Definition

GPS

Global Positioning System

HS Code Harmonsed System suheading code

ID Identification number

ITSM Information Technology Service Management
NCA National Competent Authorities

N/A Not Available

O3Cl Operators 8 Countries Installation

O3CI Portal Operators 8 Countries Installation Portal
PDF Portable Document Format

SfA Submitted for Acceptance

SfR Submitted for Review

ul User Interface

1.8 DEFINITIONS

For a better understanding of the present document, the following table provides a list of the principal

Table 3: Abbreviations and acronyms

terms used.

See also thlIEMRDg!l ossaryd on

Term Definition

EC Authority EC Authority for CBAM is the Commission.
CBAM Goods Goods listed in Annex | of CBAM Regulation.

Third country

A country or territory outside the customs territory of the Union.

Third countrylnstallation

A stationary technical unit where a production process is carried
a third country The placavhere the goodareproduced

Third countryOperator

Any person who operates or controls an installation in a third cou

MS Authority

The Member State Competent Authority takes part in the CBAM
ecosystem. When referring to the EC Authority, it is meant both E
Authority and MS Authority.

Specific drect emissions

Emissions per measurement unit of produced good.

Specific ndirect emissions

Emissions from the production of electricity, which is consumed
during the production processes of gopdsmeasurement unit of
produced good

AccreditedEntity (Certifiery

Deliver verification reports by validating the CO2 emissions decla
by operators.

AccreditedEntity (Verifiers)

Provide certification reports that confirm the carbon price paid it
country of origin for the declared embedded emissions.

Table 4: Definitions
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2 (GENERAL INFORMATION

2.1 SYSTEM OVERVIEW

Carbon Border Adjustment Mechanism (CBAMBCI Portals the interface offered Operatorsf 3¢
Countries installationt® enter their respective Installations and Emissions data in CBAM.

In the context of O3CI, the followingpmpartmentsire related to user interaction:
TheOperators of 8 Countries InstallationBortalprovidesinformation to the followingCBAM Portals

1 Commission Portal: thiss devoted for all actions required by the commission related to
Registration requesand Requests for Changebmittedoy the Operator

1 National Competent Authority Portal: this is devoted for all actions required by competent
authorities for théperators of 8 Countries installationand Accredited entitiemanagement.

2.2 AUTHORI SED USER PERMISSION

CBAM 03Cl Portalis allowed to be usely Operatorand Accredited Entitusers EU Accesss used

to managehe user access managententhe Operator useend Accredited entitie§ he instructions
for EU Access aréescribedn the homepage for the EU Login Frequently Asked Quest{frigQ):
https://trusteeligital-identity.europa.eu/elogin-help_en Further details on the required roles and
responsibilities can be found in sect®2 Roles and Responsibilities

2.3 USERSUPPORT

CBAM Operatomusers need to contact their respective Service Desk both for business & technical issues.
The same procedure applies for accreditedyensiersvhere thg alsoneed to contact tlirerespective
ServiceDesk.ITSM needs to be contacted for CBAM application specific issues.

2.4 SUPPORTED BROWSERS

The application is relying on the browser compatibilitytioé latest and the 2 previous versiafs
common web browsers (Google Chrome, Mozilla Firefox, Microsoft Edge Chromium, Safari). More
information can be found on the browser compatibility page of eUl in the following link:
https://euidev.ecdevops.eu/aliowcasaix-component1.x/showcaselev-guide/docs/O0meneral
infos/04browserssupport In general, update to the latest browser version is advised for security
reasons.
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3 GETTING STARTED

3.1 ACCESS THESYSTEM
Access to the CBAMD3CI Portalis established vi&U AccessEU Login is used to authenticate

CBAM Operatorand Accredited entity users
Step #1 The user accesses tB8CI Portal(https://cbam.ec.europa.eu/o3cinstallation

Step#2 The wuser i s r ediHUdaginauthenticationtpage, whaepeghe i c at i
following information needs to keelectedemailor unique identifieandpassword

This website uses cookles. Click here to learn more, Close this message X

EU Login @ | eon

One account, man y EU services

CIRCABC requires you to authenticate

Sign in to continue

Enter your e-mall address or unique identifier

I you do not wish

wing third-p
vice"). Read more

y. fast and secure: download the EU Login app

Easy, fast
& Appstore [ P> Google Play

Powered by
European

About EULogin  Cookles  Privacy Statement  Help

European Union [4  EU institutions (4 opn’ Union

Figure 1: EU Login page
o] Step #3 Upon successful login, the user is redirecte@B&\M OperatorPortalHome
page.
For more details on the EU Login registration procedure or the EU Accésmoting procedure, please
consult the User Registration Procedure for the Operators in the Third Countries, published on the
Europa.eu website for the CBAM programnigtfs://taxatiorcustoms.ec.europa.eu/carbloorder
adjustmerimechanism_én

3.2 ROLES AND RESPONSIBILITIES

TheO3CI Portais only accessible b@peratoland Accredited entityses. The user roles used in O3CI
portalaredepicted inTable5.
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Roles

Pagegfunctionalities

Admin
Operator

This role is needed for amperatoruser connecting to the O3CI portal in order t
write, amend and view data (i.eancreatésubmitrequests (including registration
requests and requests for chgngmlaboration requests to accredited entities
deregistration reques}t add/edit/delete emission informatiohe Admin
Operator role is to be requested during thdoarding procedure in the EU Acce
system, described in the chap®et Access the Systendso, this role is required
for the legal representative (general manager, CEQadéta company from a third
country in order to be able to delegate access rights to the employees of the
company (delegate the simple operator role).

Simple
Operator

This role is needed for argperatoruser connecting to the O3ClI portal in order
perform the same actions as the A/
request and the add/edit/delete emissions functions. In order to submit reque
manage emission information a user must have an Admin Operator role.

HRZ View
information

This role is needed for any user connecting to the O3CI portal in order to ac
the general pages of the system.

HRZ Upload
file

This role grants permission to upload files within the Document Manage
System.

ACE Admin

This role is needefibr any acreditedentity userconnecting to O3CI portab write,

amend and view daf@ae. createsubmitrequest: registration requestrequess for

change registration request collaboration requestto operatos, deregistration
requess). Also, this role is required for the legal representative (general mar
CEO etc) of accredited verifiers and accredited certifieosnpaniesn order to be
able to delegate access rights to the employees of the company (delegate th
accredited entityole).

Simple ACE
user

This role is needed for accredited entity usemnecting to O3CI portal in order
perform the same dané éxageptimhe subnissidn bfany fedu
(includingregistration request, request for change, collaboration request to op
and deregisttion request to NCAsPnly accredited entitielsavingfi A C EImiAd
role can submit such requests

Table 5: User roles in O3CI portal

3.3 NAVIGATION MAP

The CBAM O3CI portal is used by the CBAM operatand accreditedentity users in the scope of

CBAM activities The menu available on theft-hand side of each page of thgplication is provide
below (seelable6).

Ap?tl;l(;asme

Allowsthe user to
access the home

page.

- Homepage
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Apfll;l(;aéble

Notifications

Account

Operator
Management

Received
notificationslist

Sent notifications
list

Email preferences

Operator
Information

Parent Company
details

Operator History

Emissions
Information

Information
Accessible to the
public

Allows the user to
view all
notifications
received by the
Operator

Allows the user to
view all
notifications sent
by theOperator

Allows the user to
view the email
preferencesor the
operator.6

Allows the user to
edit / delete and
submit registration
request, request fol
change or
deregistration
request.

Allows the user to
manage and view
parent company
information.

Allows the user to
view the
history of changes
in the system.

Allows the user to
add/ edit/ delete
emission
information as well
as search and view
specific emission
information details.

Allows the user to
edit and view
operatord
accessible to the
public.

The details
regarding
applicable
business rules ir
using CBAM
O3Cl portal can
be found in
Chapterd.
Using the
Systemas
Operator user
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Apfll;l(;aéble

Search for Allows the user to

Accredited Entities search for
collaborating
accredited entities

Collaborating Allows the user to

Requests view and manage
collaborating
requests with
accredited entities

Allows the user to
edit / delete and
submit registration

] Accredited Entity request, request fol

Information change or The de_tails
deregistration regarding
request. applicable

business rules ir
Accredited Allows the user to = using CBAM
Entity . . view the accredited O3CI portal can
Management - ﬁ?;frd'ted entity entityos be four;Id in
y changes in the Section5. Using
system. the system as
_ Accredited
Collaborating Allows the user to Entity
Requests view and manage

- collaborating
requests with
operators

Table 6: O3CI portal menu

3.4 GENERIC USERINTERFACE BEHAVIOURS
Below you can locate the general user interface guidelines.

a) The fields with red asterisk are mandatory.

Country code *
Enter the Country code v
This field is required

Figure 2: Mandatory fields indication

b) The number on the tagpght corner of each field is the maximum number of characters.
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Parent Company name *

Figure 3: Maximum number of characters indication

3.5 GENERIC USERINTERFACE BEHAVIOURS

This section providean explanation on the different generic user interfiagureshat can be found
on the CBAMportal. The following sections can be fouttkader Footer Tooltips, Validation of a
form, Readonly and editable mode&eneral error messagésinguageandTime zone

3.5.1 Header

The header, which is displayed on each page, contains a button to display/hide the navigation menu, the
European Commission logo, the title of the application, the leggedername and the language
selector. To change the language, the user can clitieatisplayed language and select the desired one

in the menu.

CBAM Wetcoms ® v @EN

Hn§ European | Doe John
= commission | Carbon Border Adjustment Mechanism

— Operators of Third Countries Installations

Figure 4: Header

When clicking on the user icon, the user can log out and view the user inforrfidéatification
number, name, countéy ).

Welcome
Doe John @ ~ @ EN
View user information
(3  Logout

Figure 5: User details

3.5.2 Footer

The footer, which is di spEayepgdean €amnmi pRigen o cw:
indication of the current version of the systeniink to the privacy statement website of the European
Commissiona link to the user manual and a link to the legal notice

& European Commission = Version: 3.2.0 «» Privacy statement « User manual = Legal notice

Figure 6: Footer

3.5.3 Tooltips

The tooltips areused to provide extra information on some elements. An info @omdicates the
availability of a tooltip, andhe tooltip text appears when the user hovers over it with its cursor.
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Tooltip text goes here_

@ Label *

Figure 7: Tooltip

3.5.4 Validation of a form

When the user fills in a form, the system verifies that the data has been properly entered according to
the given rules. The validation of a form is performed in two steps:

1 Syntactic validation, performed at clierside;

1 Semantic / business validationperformed at serveside.
The process is depicted in the figure below. Once the syntactic validation is successful, the

semantic/business validation is performed (at submission of the form). If the latter is successful as well,
the form is finally submitted.

User submits a
form

Syntactic Semantic O
—¥] - . - . ————————— Form is
oroceed validation validation successfully
\ submitted
* XSD validation at Ul level; * Business validation of the constraints;
+ [Ifunsuccessful, following error type = Ifunsuccessful, following error type
appears: appears:
Customs Office of Destination *
Label *

IEENIB0O - Clare, RS011568 - Cl TERMINAL BEOGRAD

This field is required The Customs Office(s) must be located in a country indicated in the geographical validity.

Figure 8: Validation of a form

3.5.4.1 Syntactic validation

With the syntactic validation, the following is checked: the cardinality (mandatory or optional) and the

format of a field.Field validation is performed in real time as the user enters data and when the user
clicks the "Submit" button. Validation messages are displayed directly within the form, allowing users

to identify and correct errors before submission.

In case such validation is not satisfied, a corresponding message is displayed below the field, marked as
invalid and highlighted in red.

Label *

This field is required

Figure 9: Text field in error due to syntactic validation
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3.5.4.2 Semantic validation

With the semantic validation, the business rules are checked (e.g. one field out of two must be filled out,
but not both). A field is validated only when the user clicks on the "Submit" button. Hence, such
validation is not directly visible when the usentpletes a formthe usemust submit the forno see

the error message(s). In case a field is not correctly filled in according to the business rule(s), an error
message in a red box appears under the data group or element.

Feedback on consultation *

Do you have any objections to the granting of the authorisation? *
@ Yes () No

[F Additional consultation feedback information
2560

This is mandatory if there are objections to the granting of the authorisation. Otherwise, it is optional.

Attached documents v

Figure 10: Text field in error due to semantic validation

3.5.5 Readonly and editable modes

The system has two modesadonly andeditable. These modes control what users can do, ensuring
that important information is protected while allowing necessary updates.

In readonly mode users can look at information but cannot make changes. This mode is useful for
reviewing without the risk of accidentally changing anythigamples of elements displayed in read
only mode: list pagese(g.received notifications list, sent notifications léstdview installations list

view pagesé€.g.view operator informationview notificationandview emissions informatiorecord).

In editablemode, users can add, change, or delete information, depending amld®il his mode is
designedn form elements on which input is needed fromuers Examples of elements displayed in
editableonly mode: page form®peratorregistration requesbperatorrequest for change

3.5.6 Language

Thesystem is available in the differelBtU languageswhich allows theuser to use the system in their
own languageNote that the translatismre applied for each label and tooltip separatelyprovide a
maximum of textual information in the language of the udence, some labels might not be translated
in the selected languagés such cases, the English translation will be displayBg)default, the
selected language is the gmeviously chosen in the header, or if none is specified, it defaults to the
browsed Enguage
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The usecanmanually change the language of the system from the header. More information is provided
in the sectionfiHeadeo .

3.5.7 Time zone

Date fields and time limits are based on the Brussels Time Zone: Central European Time (UTC+01:00)
for winter time or Central European Summer Time (UTC+02:80) summer time The system
interpretsthis data as follows:

1 |If a date is a start date, the related decision will take effect at the beginning of the ,daty
00:00;

9 If a date is an end date, then the related decision will take effect at the end of the day, i.e., at
24:00.

Time limits are always computed in calendar days.

3.6 BASIC SYSTEM FUNCTIONS

3.6.1 General error messages

In case of a generic error from the system, a generic error message will be displayed atighe¢ top
corner of the page as a pop notification.

(D Error X

Resource not found. Please try again
later, and if the issue persists, please
contact the CBAM support (customs-
support@itsmtaxud.europa.eu). The
error ID is 1ce71b@4-a57f-4305-
957f-bb8546cdbc95.

Figure 11: Example of an error message

The following error messages are displayed deperatirige type of error that occurred:

Error type Error message
Generic technical A generic technical issue has occurred. Please try again later. If the
issue persists, please contact the CBAM support cusfoms

support@itsmtaxud.europa.eu) and provide the following:

9 adescription of the situation where the error message appeared
1 a screenshot of the page where the error message occurred;
 the browser used and its version.

Access restriction | Access denied. You do not have permission to access this resource.
believe this is an error, please contact the CBAM suppoust¢ms
support@itsmtaxud.europa.eu).
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Resource not foun¢ Resource not found. Please try again later, and if the issue persists,
contact the CBAM support(stomssupport@itsmtaxud.europa.eu).

Page not found If the user is redirected to a page that does not exist, or to a page for whi
do not have the appropriate role, an empty page is displayed with the title
not found".

Table 7: General error message

3.6.2 List and tables

Several list pages are present in the application. The following features are avaikttance the
resultsé consultation: pagination, sorting and

3.6.2.1 Pagination
The pagination capability can be available at the bottom of a list page or of a table.

The maximum number of results to display per page can be configured by the user. By default, 20 results
are displayed per page. The user is allowed to choose between 10, 20, 50, 75 or 100 displayed results
per page. A navigation bar allows navigating amibregdifferent pages.

ltems per page: | 20 w 4 1 2 4 P

Figure 12: Pagination of a lig
For data tables, the maximum number of entries shown is 5 per page of the data table.

Users can navigate through the pages using a navigation bar with hyperlinks. This allows moving
sequentially (e.g., from page 1 to 2, then 2 to 3, etc.) using the previous and next buttons. If the user is
on the first or the last page, the correspondimigis not active.

3.6.2.2 Sorting

Whenthe sorting capabilitys available, a clickable sorting icon is displayed next to the column title
and will allow the user to sort the result in ascending or descending \dfden. enabled, the sorting is
applied to the results of all pages.

By default, records with an empty value will be displayed at the bottom of the list when sorting on
ascending order and at the top when sorting on descending order.

When sorting is done on alphanumeric fields, the order does not depend on the use of Upper
case letterCriteria related to a code list are sorted according to the code and not the description of the
code.

Column1 Column 2 [T
z Data 1
A Data 2
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Figure 13: Sorting applied on the first column of a list

3.6.2.3 Filtering

The filtering capability can be available in edit and read only mode. When it is available, an editable
field box is displayed below the column title and will allow the user to filter the results based on the
entered valueThe filtering is case insensitive

Operator Installations Supporting documents
Installation ID T Installation name (In Latin characters) [ Country of establishment |1 City It
alumin v Sh
CN.0000000000013001 Aluminium CN Extrusion CN - China Shenzen

Figure 14: Filtering applied

When wildcard search is activated, the user can search with the use of the percent (%) symbols to match
any number of characters. Therefore, a query for whiclingtallation nameés Ce% will retrieve all
installation name starting with Cé€'.

Wildcard search is activated on the following pages:

Installation list

Emission Information
Goods Produced
Received ntifications list;
Sent notificationdgist.

=A =4 =8 -8 =9

Installation ID [ Installation name (In Latin characters) [T Country of establishment |1 City U1

g% ~
CN.0000000000013002 Cement CN Installation CN - China Shenzen

ltems per page: | 20 v e

Showing 1-1 of 1

Figure 15: Filtering applied with wildcard search

3.6.3 Homepage

When connecting to th&UI, after successful loging intheuser is automatically directed to the
homepage. However, to come back to thispaget he wuser can c¢lick on the
CBAMO3CIPor t al me n uNafigatereMag ct i on 0

On this page, the user can see a set of widgets focusing on the elements requiring some attention.
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3.6.3.1 Notifications widgets

The widgets fAUnanswered notificationso and AUNr
received notifications.

The AUnanswered not i f naifeationefarsvidichaw angwgrestexpected (i.eu d e s @
i Requ=esfi¥esi®Answered = ANoo ) . The #AUnread notificatior
notifications for whichthe statussi Unr ea d o .

From these widgets, the user can directly access a specific notification detail or view the complete list
of notification by clicking on the title of the widget.

3.6.4 Attachments

When an attachment is expected in an editable form, the user can add a new attachment by clicking on
the AAdd newd button above the attachments table

Figure 16: Add new button

Then, the upload attachment capability allows the user to select a file using the dedicated button or drag
and drop a file into the delimited upload ar€ae maximum allowed file size is 20MB

Choose file | Drag and drop file here

Figure 17: Upload attachment area with drag and drop capability

Once uploaded, the file information is displayed below the upload area, alkovdatpte the file before
adding the attachment in the user form. The user can also enter additional document information before
inserting it in the form.
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View/Edit X
File *

Choose file | Drag and drop file here

A Documentation.pdf 292.33 KB  application/pdf _@'

Document description
2560

Document date

Figure 18: Upload of an attachment

The attached documents are displayed in a data table. In editable mode, the user can edit the document
information, download the file and remove the document and its associated information. It is also
possible to remove al |l ndoovweu neelnltds bbwt tcdn cakti ntgh eo nt

Attached documents *

Document description Document date Functionality

Description of the first document

22/06/2026
English

Description of the second document

22/06/2026
English

Figure 19: Editable view of the attachments

In readonly mode, the user can download the attached document, but they have no possibility to update
the table.
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3.6.5 Receivednotifications management

To view the 1ist of recei veRkceimednbt f f cabt onas t he
ANot i fi c adbwnofrthe GBANM®3CIme nu ( s e Bavigagoo Md@pog n

= Operators of Third Countries In|

ﬂ Homepage

l Operator Information
ﬁ Parent Company Details
o Information Accessible To P...

Q Notifications A~

‘ J- Received notifications list

‘M Sent notifications list
o Emission Information
£ Account v
Q) Search Accredited Entities

& Collaboration Requests

Figure 20: Receivednotifications list button in the CBAM O C3l menu

The user i s t hRateivedendtiirfeicctaetd otnos tlhest page, di sp
notifications, with different information given in each colurmthe unread notifications are highlighted
in bold font.

At the top of the page, under the title, two counters are displayed: "Number of unanswered notifications:
[number]" (notifications with answer status "Pending") and "Number of unread notifications: [number]".
These counts are computed when the page igtbadrefreshed and do not take the active filtering into
account, except for the "Consult archives" toggle, for which the counts are recomputed accordingly.

Notifications list

It Reforencenumber 1f  Notificationsubjoct |7 Business cor ntext |f  Request | B Notfication recoptiontime [T Expirydate L Readstatus  Answerstatus |7 Priority 1] Actions

] | T T J [ Yoo Ot [swome - moow [@] [swnows - eoow [@)] | | || \
Commisaon) CIDUSED ) 22/06/2026 12148 (CD) [ = |
comMz0as- ) o D (Gnread BB
\: posor i\ LutsTMapsDouK (PP (ceAM appication ) :\ No 22/06/2026 12:47 (Drad) ﬂ

Figure 21: Received notifications list the CBAM OC3I Portal
In particular, the list ofeceivednotificationscancontain

1 The sender information (type and identifidr).the context of th€@3Cl Portal it essentially
corresponds to theommission

1 The reference number provides the reference number abjbet (in the context of O3Cit
correspondto the request IDjelated to thenotification
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1 The subject of the notificatign
1 The business context of the notificatien. gpe A&t or 6 s of 3rdd Countri e:
1 The information related to the requestifications
o A boolean indicating whether the notification is a request
o The expiry date for the task to be completed
o An answer statusmdicating whether the notification has besrswereds pending or
is obsolete
1 Thereception timeof the notification
1 The status of the notification:
o Unread: specifies that the notification has not been redlewser;
o Read: specifies that the notification has been reatidyyser Note that as soon as the
notification is opened, the notification is automatically marked as read.
f The priority of the notification, in case it
By clicking on the AColumnsd button, the user ca

down menu. The selection is saved for each user.

Columns

Sender type

Sender identifier
Reference number
Motification subject
Business context

Request

[ = B}

(INLNNNNN S

Notification reception time

Expiry date

[ = T |

Read status

1 Answer status
1 [ ] Priority
Figure 22: Columns button and column selection dropdown menu

For each displayed notificat ireceivedntohhe fusan i @oaa dl
the actions column of the table to view all the information of one specific notification.

View received notification
E

Figure 23: View received notification button

Noti fications can be archived. By clicking on th
the received notifications list. If the consult archives toggle is activated, the archived natifications can
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be viewed. Notifications can be unarchived by cl

received notifications list.

Figure 24: Archive and Unarchive buttons

3.6.6 Sent notifications management
To view the | ist of s e ntSerstnobficationds i ® h & Noiificatided e sfer ¢
drop-down of the CBAMO3CImenu

= Operators of Third Countries In

ﬂ:ﬂ Homepage

@ Operator Information

ﬁ Parent Company Details

€ Information Accessible To P...

.Q Notifications ~

J. Received notifications list

1 Sent notifications list

P Emission Information
O Account ~
Q) Search Accredited Entities

@& Collaboration Requests

Figure 25: Sent notifications list button in the CBAM OC3I menu

The user i s t hSemnotfieatony iectt ®@ dp d @e t hai sipl aying the
with different information given in each column.

User Interface ManualCBAM i Accredited Verifiers and Operators of 3rd Country Installations Portal Page31/ 146
Document version 30 EN dated26/06/2026
Confidentiality Publicly available (PA)



Notifications list

Recaived notifications

Recipienttype T i 1

Sent notifications

"

Bsenttime |1

Start Date

End Date

Submission status |1 Ppriority |1 Actions

@

Authorisation
Management

CBAM-LU-2026-
ELY31307621812

Commission ) Decision notification |

Authorisation
Management

CBAM-LU-2026-
ELY31307621812

Economic Operater ) LUEZEMQP4S1SN Decision notification )

-LU-2026- Authorisat
Austria CBAM-LU-2026 Decision rthorisation

22/06/2026 13:09

22/06/2026 13:09

026 13:09

ELY31307621812 g

-LU-2026- horisation
Belgium CBAM-LU-2026 Decision Authorisatio

| 22/062026 13:00

ELY31307621812 g

(o] =
(o] =
(o] =

Sent

Sant

Sent

Sant

Figure 26:. Sent natifications list in the CBAM OC3I Portal

The sent notifications related to a notification sent to another actor with some submitted information

from the commission.

In particular, the list o§ent notificationgontains:

1 The recipient information (type and identifier when applicable): the recipient to which the
notification has been sent. In case of a country or the commission, the identifier is not applicable

1 The reference number corresponds to the reference number of the objeet|(est 1D related
to the sent notificatian

1 The subject of theent notification

1 The business context of the sent notificatione .pge.r at @r 6 s o f 3rdy Countri

1 The sent time: the date and timenuich the notificationhas beeisent;

1 The status of the sent notificationgdicating if it has been successfully sent

9 The priority of the sent notification, in cas:s
AHiIi gho.

By clicking on the AColumnsod button, the wuser ca

down menusimilarly as explained ifReceived ntifications managementhe selection is saved for

each user.

For each displayesent notification t h e

user

c

an

c Isentenétification t et tr eed ait re

the actions column of the table to view all the information of one specifiication

Sent noti fic

View sent notification

Figure 27: View sent notification button

ations can be arc

hived. By clicking

from the sent notifications list. If the consult archives toggle is activated, the archived sent notifications

can be viewed. Sent notificationscanlbea ar chi ved by clicking on the 7@l
the initial sent notifications list.
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3.6.7 Email preferences page
The email preferences page is related to a functionality in the CBAM O3CI Portal that allows the user
to receive email notifications related to the notifications that they receive inside the portal itself.

To consult the email preferences page, the user
down of the CBAM O3NavigatioeMap ) ( see section 0

= Operators of Third Countries In:

(i} Homepage

2 Operator Information

M Parent Company Details

@ Information Accessible To P...
[) Notifications v
& Emission Information

Q Account I~

[ Email preferences

Q_ Search Accredited Entities

& Collaboration Requests

Figure 28: Email preferences button in the CBAM O3CI menu

On this page, the user can add one or more email preferences. Each preference is defined for a single
email address, together with the email language, one or more business contexts, and the indication of
whether email alerts for new notifications must beeceived with that address.

To add a new email preference, click on "Add".

Email preferences

Email address Emaillanguage  Business context  Receive email alerts for new notifications? q only ini priority  Email verified  Actions

Figure 29: Add email preference

Then, complete the information required, including the business context(s) for which the alerts must be
received. Set "Receive email alerts for new notifications" as "Yes" to activate the functionality and click
on "Ok". Two additional filters can be seirfeach address: "Requests only", to receive emails only for
request notifications, and "Minimum priority", to receive emails only for notifications with a priority
equal to or higher than the one selected (notifications with no priority are then notFsengach
address, the user must also select the email language.
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Email preference details

Email address *

email@test.eu

A Notification emails may provide a link to view the notification message in the CBAM Registry instead of including the notification message in the received notification email.
Therefore it is strongly recommended for the email owner to be registered as CBAM Registry user.

H Receive email notifications? *

‘.:.‘ All notifications Requests only | ) No

Business context *

‘ Authorisation , Certificate 't, Data reconciliation for monitoring and control purposes, Operators of third Countries Installations ‘

B Priority

Email language *

Figure 30: Email preference details page

At the bottom of the page, save the new preferences.

Figure 31: Save email preference

Each email address must be verified before any email alert is sent to it. The email registered in
UUM&DS is automatically verified. In the email preferences overview, an "Email verified" indicator is
displayed for each address (a check icon when verifiempss icon when not). When an address is
added or updated, the user can trigger the verification by saving the preference: a dialog informs them
that a confirmation link will be sent to the address and that it is valid for 24 hours. The verificatibn emai
can also be resent at any time using the "Send verification email” action.

As soon as the email is verified, all new filtered notifications relevant for the selected business context(s)
received by the Member State will be notified by email with-sensitive information. No emalil
notifications are sent to an address that is/edfied.

When the recipient clicks the verification link in the confirmation email, they are redirected to the "Email
verification" page, which confirms whether the verification succeeded. If the link is expired or invalid,
the message "The provided link is expimdhas been invalidated." is displayed. The user must be
logged in to open this page.

Email preferences

Email address Email language  Business context  Receive email alerts for new notifications?  Requestsonly  Minimum priority  Email verified  Actions
test@test.com | Bulgarian ) | /'E" ) No No (>}
nca.lu.super@cbam-user.com | Bulgarian ) \ /'E" ) No No (-]
Figure 32 Send validation email functionality
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3.7 EXIT O3CIl PORTAL

When the user wants to exit the CBAM Operatifr$hird Countries InstallatiomiPortal,the usemust

click on the ALogouto button | ocated in the fAAc
systemFor security reasons, it is advisable for the users to logout when they have finished their work
session.

Welcome
Doe John ® ~ @ EN
View user information
(3 Logout

Figure 33: Logout button
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4 USING THE SYSTEM AS OPERATOR USER

This section describethe mainactionsthat a CBAMoperatoruser can perform ithe CBAM O3Cl
Portal There are twaolest he A Admi n Operatoro and the ASIi mpl e

T The AAdmin Operatoro O3CI u s @a., can defetsvbmii t e, al
requests (including registration requestgjuests for changmnd deregistration requests well
as collaboration requests to accredited enjjteddédit/delete emission information;

T The ASi mple Operatoro O3ClI wuser can perform t
the submitting of any request and the add/edit/delete emissions functions.

When there is no distinction between the user an
can perform the actions.

When only one user is allowed to perform a specific actiogis explicitly mentioned in the document.

Pl ease Alditr tthea Righisirutmerollofving table meansthatot h A Admi n Oper
and ASi mp lusera@scanrparforathie 0l actions. In any other case it is explicitly mentioned
the permissiorthatcan perform the specific action

Ul Menu options Rights

Operator Information - Operator Tab

1 View Operator details All
1 Create/ Edit Operator details

Operator Information - Installation Tab

View Installations list
Search Installations

View Installation details All
Add Installation
Edit Installation

1
1
1
1
1
1 Delete Installation

Operator Information i Supporting documentsTab

1 View Supporting documents
Y Download Supporting documents All
1 Add Supporting documents

1 Delete Supporting documents

Emissions Information

1 View list of Emission Information All
1 Search Emission Information
9 View Emission Information details

Emissions Information

9 Add Emission Information
 Edit Emission Information
9 Delete Emission Information

Admin Operator

User Interface ManualCBAM i Accredited Verifiers and Operators of 3rd Country Installations Portal Page36/ 146
Document version 30 EN dated26/06/2026
Confidentiality Publicly available (PA)



Ul Menu options Rights

Parent Company details

1 View Parent Company Details All
9 Edit Parent Company Details

Information Accessible to the Public

f View data accessible to the public All
9 Edit data accessible to the public (toggle butta

Operator Information i Request actions

1 Submit Registration Requé&equest for Chang Admin Operator
1 Delete Registration Requé&equest for Changt
1 Submit Deregistration Request

Notifications Information

9 View list of Notifications Al

 View Notification details
Notifications Information

T Send Operator's Right to be heard (Deregistrg Admin Operator

by Commission)
Search Accredited Entities

1 Search for accredited entities All
1 Export Accredited Entities search results

Collaboration actions
I Submit collaboration request to Accredit
Entities
T Accept/Reject collaboration request frg
Accredited Entity

View list of Accredited Entities collaboration requests

Admin Operator

1 View Accredited Entities collaboration reque; Al

details
Table 8: Operator user Role’ Ul menu optionsvs.rights

4.1 STATES INFORMATION

The sectiorbelowdescribes the differemperatorstates for registering an Operator and presents how
the different states are trigger@dO3Cl portal

4.1.1 States description

The following table shows the list of states thatQperatorcan obtain through the evaluation cycle
along with their respective descriptions.

Description

Not a CBAM Registered operator. To become a CBAM Registe
New Operator, the operator must complete and submit a "Registratio

Request" to the Commission via the "Operator Information" opti
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State Description
Registration request has been successfully submitted and is pe

Registration requested approval by the Commission. The user can view the request un
the "Operator Information" section.

A CBAM Registered Operator can create and send OR edit and
Registered a "Request for Change" to update or correct any information relg
to the operator or the installations

A CBAM Registered Operator. A request for change has been
Update Requested successfully submitted and is pending approval by the Commisg
The user can viewhe requesin the "Operator Information" section
A CBAM Registered Operator who has submitted a "Deregistrat
Request" that is pending approval by the Commission. Until it is
approved, the user can view the "Operator Information” but can
initiate any new requests for change

A CBAM Registered Operator. The Commission has submitted
request to deregister tlperator andhas receivethe details via
notification and email. The user must follow the instructions
provided in the notification to submit their feedback, allowing the
Commission to determine whether the deregistration should be
finalised

A CBAM Registered Operatavho received aeregistrationrequest
Right to be heard provided | initiated by the Commissidnasprovided theipositionwithin the
allocatediime (i.e., 30 calendar days)

Operator has been Deregistered from CBAM. In thsaiseneed
Deregistered to register agaithe usemustsubmit a registration request from
scratch

Table 9: CBAM Operator - List of states

Deregistration requested

Right to be heard

4.1.2 States transition diagram
The following State Transition Diagram depicts the full lifecycle of a CBBperator

BUSINESS STATE TRANSITION

Right to be heard.

Figure 34: Operator Transition Diagram

The following table shows the initial state and the resulting state of the GBgdvatoy along with the
action that triggers the state transition.

iti : - Resulting
Initial state Triggered in St
1 Delete Registration Operator
New request Information (se€ New

1 Save Changes in request
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Initial state

Action

Triggered in

Resulting

state

1 Rejected by Commission| Section:4.3.],
4.3.2
Operator
New f  Submit Registration Information (se€ Rregistration
request Section: 4.3.3 | requested
4.3.9
Operator
Registration requested 1 Rejected by Commission| Information (seg New
Section4.3.9
Operator
Registration requested 1 Accepted by Commission Information (see Registered
Section4.3.5
. I Save Request for change .
R - R
egistered i Delete Request for chang egistered
Operator
: . . Update
Registered 1  Submit request for chang| Information (se€ requested
Section4.3.9
. o Operator
Update requested I REEEE 5 Comml_sspn Information (seg Registered
1  Accepted by Commission Section:4.3.7)
Operator Deregistration
Registered 91 Deregistration request Information (see requgste d
Section4.3.13
Operator
Deregistration requested| Accepted by Commission Information (seg Deregistered
Section4.3.13
. . Operator .
Registered i Deregl_strgtlon request by Information (see Right to be
Commission Section:4.3.14 heard
. Operator
Right to be heard 1 ey explanatlor_1 .| Information (seq Registered
accepted (by Commissior Section:4.3.14
. Operator
Right to be heard Il gp(fgggr(t?x%%r;:&?gsion Information (seg Deregistered
: y Section4.3.19
Deregistered 1 Reregister = New

Table 10: Operator state transitions

4.2 O3CI| PORTAL HOME PAGE

Once a user is logged in to taBAM O3CI Portal the Portalhome page is shown

4.2.1 Homepage Viewi Unregistered User

When a unregisterediser logs inthe CBAM O3CI Porta) the homepage provides limited access and
displays informative messages guiding the user through next steps. The layout is dividgdeinto
distinct information boxes:
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1. Unanswered notifications(see3.6.3.1Notifications widgety
Unread notifications (see3.6.3.1Notifications widget}
3. System Messages

9 Provides guidance on:

N

o Configuring email notification;prefere
0o How to request CBAM registration (v@per at or | nf or mati on Y
Request

o Entering parent company information via f@rent Company Detailsection.
4. Operator Information
91 Displays reaebnly data:
0 Operator Corporate Register Number,
0 Operator Name
o State(e.g. "New")
5. Parent Company Details

T Shows the message: fiiNo dat ao
6. Operator History
T Shows the message: fiiNo dat ao
7. Information Accessible to Public
1 Message displayedil n or der to select the informat.

public, you need to be a CBAM Registered
8. Emissions Information
1 Message displayedi | n or der to fill in emission inf
Regi stered Operator. o
This layout restricts access to critical features and data entry until the operator is officially registered
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CBAM

European
Commission

ks>

44 Homepage
& Operator Information

@ Parent Company Details

Carbon Border Adjustment Mechanism

Operators of Third Countries Installations

Homepage

Unanswered notifications

Notifications v Expi
s X PV Actions
number subject time date
& Account v
There is no data available
System Messages
« You can configure your email notification preferences by selecting in the
side menu: Account — Email preferences, edit email settings and select
“Yes' in the option ‘Receive email alerts for new notifications’
« In order to become a CBAM Registered Operator, please fil in and

submit to Commission a *Registration Request" through the *Operator
Information" option.

« If there is a parent company, you can provide its details through the

“Parent Company Details” section

Weicome
TEST LEGAL NAME M208 ® v @EN

Unread notifications

Sender Notificatic
Sender Reference number
e identifier o subject
MZ.0000000000008_88A3D4D5- Deregist:
Commission C5BE-4833-8C22- request
0BEF4F68C66B approvex

Operator Information

O tor C ate Regist
DRSN OTROTS e s MZ.0000000000008
Number

Operator Name TEST LEGAL NAME MZ08

State New

Parent Company Details

No data

Information Accessible to Public

Operator History
Action

Timestamp

Access O3CI portal (EU Access) 22/10/2025 13:59:59

Emissions Information

In order to select the information that will be accessible to the public, you In order 1o fill in emission information you need to be a CBAM Registered

need to be a CBAM Registered Operator Operator

Disclosure Information

In order to navigate to the disclosure menu, you need to be a CBAM
Registared Operator.

European Commission * Version: 3.1 + Priv egal notice

Figure 35: O3Cl Home page- New user

In addition, he left menudisplaysthe options available to the new uys&s shown below

CBAM

Carbon Bord

Operators of Third Countries Installations

=
m §77 European

= Commission

@ Homepage Hom

2 Operator Information

@ Parent Company Details Unan

A Notifications v Refer
numb

& Account v

Figure 36: Left side menu optionsi New user

4.2.2 Homepage Viewi RegisteredUser

Once an operator is approved and registered under CBAM, the homepage layout remains visually
consistent but now contaimstive content, links, and detailed recordscross all sections:
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1. Unanswered notifications(see3.6.3.1Notifications widgety
2. Unread notifications (see3.6.3.1Notifications widgety
3. System Messages

1 Updated content confirms the user is a CBAM Registered Operator.

9 Inform the user they can:
o Initiate aRequest for Change correct operator/installation information
0 Add emissions data through tEenissions Informatiomeny

o Control public visibility of their data using theformation Accessible to Public
section

0 Maintain parent company details in the dedicated section.
4. Operator Information ;
91 Displays:
0 Operator Corporate Register Number,
0 Operator Name
o State(e.g., "Update requested" or other current status)
9 This section is now populated with actual operator metadata.
5. Parent Company Details
1 Now populated with:
o0 Parent Company Corporate Register Numbey
o0 Parent Company Name
o Country Code.
6. Operator History;

9 Displays thdatestchangegup to fiverecord$ totheo p e r astatesortédsby date in
descending order

o Action;
o Timestamp.
7. Information Accessible to Publig
9 Displays visibility settings for the following attributes:
0 Operator nameYes/No
Operator addres¥es/No
Operator contact detail¥es/No

Installation namesYes/No

O O O o

Installation locationYes/No

1 A value offi Y e mdicates the information is publicly visibl&; N oimdicates it is
restricted.
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8. Emissions Information;
1 Now populated with emissions entries, including:
o Emissions Information ID;

o Installation Name.

9 Multiple years/entries per installation may appeatr.

CBA

European

NS
-§

M

Commission | Carbon Border Adjustment Mechanism

Wekcome
TEST LEGAL NAME M208 @ v @

Operators of Third Countries Installations

# Homepage

& Operator Information

@ Parent Company Details

@ Information Accessible To Pu
A Notifications v
& Emission Information

& Account v

@ Disclosure Information

Homepage

Unanswered notifications

Notification
subject

Reference
number

Reception
time

E
PV pctions
date

There is no data available

System Messages

+ You can configure your email nolification preferences by selecting in the

+ Email preferences, edit email settings and select
"Yes' in the option ‘Receive email alerts for new notifications'

+ As a registered operator you may add the emissions information of your
installations by selecting the “Emissions Information” option

« Operator details and installation information are publicly available by
default. To modify the visibility of this data, select the "Information
Accessible to Public” option and customize the public availabilty.

« If there is a parent company, you can provide its details through the
“Parent Company Details” section.

side menu: Account

Parent Company Details

Parent Company Corporate Register

BC1234567
Number

Unread notifications

Sender Sender  Reference Nofification ~Reception , .
type  identifier number  subject time
There is no data available
Operator Information
Operator Corporate Regist
perator Corporate Register TEATRPTTTITIITT

Number
Operator Name TEST LEGAL NAME MZ08

State Registered

Operator History
Action Timestamp

14/10/2025 12:52:32

Parent Company name

Maputo Holdings

Request for change accepted by Commission

Submit request for change

Request for change accepted by Commission

14/10/2025 12:51:22

14/10/2025 12:50:40

Country Code CA
Information Accessible to Public

Operator name Yes
Operator address Yes
Operator contact details Yes
Installation Location Yes

Disclosure Information

Add/Edit Disclosure
View Disclosure

) European Commission + Version: 3.1

Submit request for change

Accept request for registration by Commission

Emissions Information

Emissions Information ID

2025MZ.0000000000008001

2024MZ.0000000000008001

2023MZ,0000000000008001

Privacy statement + Use

manual

14/10/2025 12:42:55

14/10/2025 12:14:44

Installation name

Cement Production

Cement Production

Cement Production

Legal notice

Figure 37: O3Cl Home Pagel Registered user

The leftsidemenuis dynamically updatdto show the options availakiie the registered useas shown

below.

User Interface ManualCBAM i Accredited Verifiers and Operators of 3rd Country Installations Portal

Document version 30 EN dated26/06/2026

Confidentiality Publicly available (PA)

Page43/ 146



CBAM
European

= Commissionl Carbon Bo

= Operators of Third Countries Installations|

a

(Y
]
17 48

I

>

Homepage
I
z Operator Information
@ Parent Company Details
@ Information Accessible To ... i
A Notifications v
& Emission Information

[ ]
a Account v

i Disclosure Information

Figure 38: Left side menu optionsi Registered user

4.3 OPERATOR INFORMATION

ThefiOperator Informatioditemis accessible tthe Operator userole.

Using the fAOperat or anmpeatorncamrovideretailsbfuan mdtallabaoma | i t y
including he companywhich belongs toand its location, correspondingcontact personsname

economic activity and locatiaof theinstallation asvell as any supporting documeénformation(such

as registratiomertificates of the operatdncation documents, maps etc).

By clicking onthefiOperator Informatioditem from the left menuthe user can sdlree separate tabs,
i.e., fNOperatoro, Alnstallationsd and ASupportin

At the topof thed Op er at or form,mextrtonlagiagetila, the Ul elementgpresentedelow
areprovided

1. Statethisfield is auto populated antiews the state of the Operator (éigewo, fiRegistered,
etc), a complete description of the available stagsovided irsectiond.1States Information;

2. Typeof requestwhen no request has been initiated field is not shown, but when a request
has been initiated the field is auto populated withyhe of request (i.€iRegistratiorRe qu e st 0
orii Re q u eChangéf, o r

3. Type of actionthe buttons which propose actioase dynamically gemateddepending on the
state and typef request by the usefor more informatioisee also the scenarios of operation,
below(seeSections4.3.1,4.3.2 4.3.34.3.44.3.54.3.6 4.3.7,4.3.§ 4.3.134.3.14.

Operator information State: Registered [l
ST Deicte Request J| Submit Request B

I Type of request: Request for change

Figure 39: Ul elementslocated at the top of the Operator Information page

When auser has savedraquest for changean information texis displayedwvith a toggle buttnon its
right, below the aforementioned action buttons

This toggle button allows the user to switch between different sets of information displayed in the
fiOperatordo  a Ingdallationsd t a b .

When the toggle button is disabled:
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T The f ocuPOpdaratoroon atbhe

T The dat a sOperatond iarinsdhllafiensoi t abs are the [ atest v
the Commission;

1 A textthatinforms the user thdahe data visible is theegisterecperator information

1 ThefContinueRequestforchange butt on i s deactivated.

Operator information State: Registered  [Hl

You see your "Registered data". Please switch to view your "Request Data" and continue your "Request for change”

Operator Installations Supporting documents

Figure 40: Toggle buttonto switch betweenRequest data and Request for changdisabled
When the toggle button is enabled:

1 The f ocuPOpdrasoroon atbhe #

1 T h eOpefiatoro a mgtallafionsd t abs di spl ay that data save
change;

A textthat informs the user that the data visible is the registered operator information

1
1 T h &€onfinue Request forchangg butt on b.ecomes active

Operator information State: Registered  [Ell Continue Request for Change

You see your "Request data” and you can continue your "Request for change”. Switch of to see your "Registered Data" a

Operator Installations Supporting documents

Figure 41: Toggle button to switch between Request data and Request for change enabled

I n Opemtord tab the user can e m@apnythdne of ngtadlatiadt or det
groupincludingi Company Nameo det ai | €orporéite Register Numberu d @ d i Op e
i Oper at eboth fielsaereadonly, and their values are obtained from the EU Access.

Next ,Addrekse @Gr oup of data includes: the ACountry ¢
Access-li viiSubno, ACi tyo, fi S tSireetaumben (PoStt rcoalte 0a d diPt
Boxo.

The Operator tab is completed with the details of the contact pemsdasthegiContact detail group
which include the ANamad)] 0AfPhone number o and AE

All text entries in the Address" and 'Contact details' groupsmust befilled using Latin characters
only. A clear notification label appears beneath each section header to remind users of this Latin
character requiremerds shown below

ADDRESS
Please use Latin characters for the fields in this section

Figure 42: Notification label
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For Latin characters, the system accepts:

1 Uppercase letters (X);

1 Lowercase letters {a);

1 Digits (0-9);

1 Special characters: hyphen"{"and period (".")
If input contains any characters outside these allowed ranges, an error messageaigpllalyed, as
shown below

Street *

Xinghua & Xian Road |

Please enter data using Latin characters only

Figure 43: Latin character validation error

The system validates the <cont e nthesseohas entdresl avalllh o n e
information consisting of digits and spaces. Optionally e p | u scarsbe gsedt thefbeginning

of thefield to indicate thause of international dialling codén case the validation is not successful an

error message is displayed.

Phone number *

+258 21 (123). 4567

@ Please enter a valid phone number using only digits and
spaces. It may optionally start with a plus sign (+).

Figure 44: Phone number validation error

The system validates tlententso f  t-mai A& f i etHatdthe sehaseneedavadid email
address thas

1 Alphanumeric
1 includes théi@0 sign between the characters
9 includes a dot {i.0) extension afterthe2 @0 s i gn.

In case the validation is not successful an error message is disptaghdwrbelow.

E-mail *

227
| lin. zhang@aluminiumexcellence |

Please enter a valid email address in the format: user@domain.com.

Figure 45:Email format validation error
There can bepto nine (x9) contact persons per operator.

Note: When adding the company details, in the case there is no street name or number, and only a P.O.
Box is providedthe user willenter "N/A" and the P.O. Box in the addrégtds. For the installation
address, th€BAM Regulation mandates a complete address, the same approach &as appired If

the Country of the operator belongs to @CountryWithoutZim then Postcode is optional. Otherwise,
Postcode is mandatory.

When Postcodds mandatoryvalues are validatedccording tathe postal code formatting rules and
regular expressions for each country, as specified by the European Central &k (
https://www.ecb.europa.eu/stats/money/aggregates/anacredit/shared/pdf/List_postal_code_formatting_
rules_and_regular_expressions.¥Isxhis validation applies to both the operator address and
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installation address zip codes. If a user enters an invalid postcode, an error message is displayed upon
form submission, as illustrated below.

Postcode *

11003

Operator address postal code is not valid for the given
country

Figure 46 Postcode validation error

Operator information State: Registered Start Deregistration Request Start Request for change

Operator Installations Supporting documents
View History
COMPANY NAME OF INSTALLATION
Operator Corporate Register Number * Operator name *
9 50
MZ.0000000000008 TEST LEGAL NAME MZ08
ADDRESS
Please use Latin characters for the fields in this section
Country code Sub-division City *
v Maputo
Street * Street additional line Street number *
49 70
25 de Setembro Avenue 123
Postcode * P.O. Box
13 70
1100
CONTACT DETAILS
Please use Latin characters for the fields in this section
1. Name* Phone number * E-mail *
55 19
Manuel da Costa +258 21 123 4567 manuel.dacosta@maputocement.mz
© European Commission ¢ Version: 3.1 + Privacy statement + User manual + Legal notice

Figure 47. Operator Tab

I n Indtadlatiaonsd t a b t bee thailist ef mstatladioms ardter the details of each installation
The list of installations is displayed in a table like view including the followimgmima t i on: Al nst a
| Do, Al nstallation nameod, fACouAtyi ohsestablishme

The O3CI user views the list of Installatgend depending on the case (see also scenarios of operation
below)the following options are available:

1 fAView Installatiord: This button redirects to the Installation details page, where the user can
view only theselected installation;

1 AEdit Installatiom: This button redirects to the Edit Installation pagkis button is only
available if a request has been initiated. Otheeuserclicks the specific installation ID from
the installatiorlist, thelnstallation details page is displayed in edit mode

1 fDelete Installatioa This button deletes the selected installatidnis button is only available
ifareques{ " Regi strati on r equelasbeenmitiated. Request for
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There can be up 099 installations per operator.

Operator information State: Registered = [Hl
Close and Resume Later

Type of request: Request for change

Operator Installations Supporting documents

Add installation View History

Installation ID Installation name Country of establishment City Postcode Actions

bei Select v

]
N

MZ.0000000000008002 Beira Cement Installation =~ MZ - Mozambique Beira 2200

ltems per page: 20 v

Showing 1-1 of 1

© European Commission + Version: 3.1 + Privacy statement * User manual <+ Legal notice

Figure 48: Installations tab - List of Installations

The details of the installation can be added / edited in the next seeerlécsections4.3.3 4.3.6
below)

fiGeneralInfoo dat a group i ncl ud e onlytfidldehatislfiled bty theé slyseem), on | D
Installation Name and Economic activity (containing one of the valuesinA Inui W@ ,ment 0,

AChemical so, AEl ettonci®t poeefbBertilizerso, i

fAddressd data group includeslocation information for the installation, namelyh e #A Count ry
est abl i s h roelyfieldobtéired frorm BW Accesshi Stdh vi si ono, ACittyo, A
addi ti om@tlr ddtnemymber 60, APbOCODHeD, NBERt Ot.uBe& o, A

Note: When adding the company details, in the case there is no street name or number, and only a P.O.
Box is provided, the user will enter "N/A" and the P.O. Box in the address fields. For the installation
address, the CBAM Regulation mandates a complete sgjdhe same approach as above is applied.

the Country ofestablishmentbelongs to CL:fiCountryWithoutZi@ then Postcode is optional.
Otherwise, Postcode is mandatory.

fAuthorised Representativé®d dat a grohe i NRhhemle smiu mbmeaiol da naf AtEh
representativeBy clickingt he A Add r dytondheusen caareatea newentry and link it

to the current installation. The system permits between z&)oafd nine (x9) representatives per
installation.The system performs validation on therftail" field using the same validation rules applied

when validating operator email data.

The fieldswithin the fiGeneral Infoo , Addiiessd  a Authorified Representativé data groupsre
validated according to the mechanisms descriipethe Operatorincluding validations forLatin
characters, phone numifermatand emaibddress syntax
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l] Installation ID
MZ.0000000000008002

Details History

GENERAL INFO

Please use Latin characters for the fields in this section

Installation ID * Installation Name * Economic activity *
231
MZ.0000000000008002 Beira Cement Installation v
ADDRESS
Please use Latin characters for the fields in this section
Country of establishment * Sub-division City *
v Beira
Street * Street additional line Street Number *
4 70
Avenida Das FPLM
Postcode * P.O. Box
1
220(
UNLOCODE * Latitude * Longitude *

v 19.8333 34.8389

AUTHORIZED REPRESENTATIVE

Please use Latin characters for the fields in this section

1. Name* Phone number * E-mail *
61

Ana Silva +258 23 876 5432 ana.silva@beirachemicals.mz

© European Commission + Version: 3.1 + Privacy statement « User manual + Legal notice

Figure 49: Installations tab - Installation details

The user Supportinggdoctnteet® it ab can upload document i nf
(e.g., registration certificates of the operator, location documents, maps etc).

By clickingt h Add fliocumenty the user caselect and upload a file to the system by selecting the
option AUpl oado.

The user therentes a description of the supporting documentthefiDe s cr i pt.ilnoteo f i el
iDocument theycanerdter thavaldble typesf thedocumentrequired to be transmitted to
theEuropean Commission in order to validate the operator and installation.d2¢&ilsnent typscan

be relatedo the operator or tthe installations.The following type of documentare applicable to

operatos:

1 RegistrationCertificate of Operator: Verifies the operator' s legal registration, including
essential company details

1 Additional Documents: Any specific documents related to requested changes (e.g., change of
address forms or updated ownership documents).

The followingdocument typgare applicable to installations:

1 Installation Registration: Information on the establishment of the installation, ownership/control
structure, primary economic activity, and necessary operating permits;
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1 Installation Location: Documentation proving each installation's location under the operator s
control, with complete address details and geographical coordinates (longitude and latitude with
six decimals)

Depending on the document tygedectedhesystemwill ask the user to enter thedevaninstallation(s)

By clickingt h ®KOA b ut t o n cbnipkete thesupload pracess, which can be repeated for more
documentsyp to nine (x9) supporting documertn be addegder operatoand installations)

IFiIeUpIoad X l

File *

Choose file | Drag and drop file here

e AThe allowed file types for upload are: PDF, DOC, DOCX, XLS, XLSX, JPEG. The maximum allowed
file size is 20 MB

Description * su
256

Document Type *

Figure 50: Supporting documents tab
Below are the constraints for consideration when adding supporting documents:

9 The total size of the uploaded supporting documents cannot exceed 200MB
1 The document typetat are allowedor upload arePDF, DOC, DOCX, XLS, XLSX, JPEG
9 The maximum file size20MBs

The system shoswthe total available space for uploakt this point it is important to note théthe
information below isalsodisplayed in theJl):

1. It is strongly recommended to upload supporting documents in English language. Supporting
documents which are not in English language may result in delays in the Operator's registration
in CBAM;

2. The total size of the uploaded supporting documents for the Operator is 200MBaWhken
deletes a file, the available space tineir account will not be updated immediately. The system
will take some time to process the deletion and reflect the updated storage capacity

The next sectiondescribeindicative actionsperformed bythe usetthrough theUl in O3Cl portal to
handle Operatdnformation

1 New wser creates and sav@seratorinformation(registration request not yet submitted)

1 NewAdmin user deletes the registration (registration request not yet submitted)

1 New wser updates and submits a registration regquest

1 User viewgegistration request rejected by the Commissiorresubmis corrected registration
request

1 User viewgegistrationrequesticcepted byhe Commission

1 Usersubmitsa Request for chanpe

9 User views rejected request for chaagelresubmis corrected request for change.
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4.3.1 New user creates and savesinformation (registration request not yet
submitted)

1. Useraccesssthe systentfor the first timeandisr e di r ect ed t oThe dvalabi®@ Ho me p
options are fAOperator | nf or (seeRigure36 ®3ChHome A Par er

page-Newusef. The user selects the ;AOperator I nform

2.0n the top of the n OQpee  rf&taadcdntdifet fhoer nidetiGandn o p a g ¢
on t he r i gh tStad RedigtratibrhRequeéstpdisplayeyd

Operator information [ state: New II] Start Registration Request

Figure 51: New user createsegistration requesti Stateinformation

3. The Admin userclicks the buttonfiStart Registration Requést t o st art entering
information.Theb u t tStam Reg@istration Requést hiddenand thefollowing buttonsare
activatedonthe top of pageiCloseand Resume LatérfiDelete Requeét , Subiinit Request

Operator information State: New [

quest: Registration Request

Operator

Figure 52: Admin user createsregistration requesti Available actions

TheSimpleuser <c¢licks the button AStart Registrat
informati on. The button ASt ar tfolldwmghbutsohis at i on
activated on t heandtRespme ddterTphaeg ef:i el Gl ofsTey pe of r
contains the val ile ARegistration Request

Operator information state: New | [H
Close and Resume Later

Type of request: Registration Request

Operator  Installations  Supporting documents

Figure 53: Simple user creates registration request Available actions

4. Userentesthedetails of thecompany, address, contact details t he fAQper ator o t

5. Whenuserfilsinal | t he mandatory fi el dsSave&Prockeel fiOper
at the bottom of the page is activatéithe user click this button to store the operator
information andan informational text is displayed to inforfmet successfully saving. The user

cannavi gate to the other tabs (fAlnstallationso
datg
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Operator information state: New | [H
Close and Resume Later

Type of request: Registration Request

Operator

COMPANY NAME OF INSTALLATION

Operator Corporate Register Number * Operator name *
9 50
MZ.0000000000008 TEST LEGAL NAME MZ08
ADDRESS

Please use Latin characters for the fields in this section

Country code Sub-division City *
s
v Maputo
Street * Street additional line Street number *
49 70
25 de Setembro Avenue 123
Postcode * P.O. Box
13 70
1100

CONTACT DETAILS

Please use Latin characters for the fields in this section
1. Name* Phone number * E-mail *
55 19
Manuel da Costa +258 21 123 4567 manuel.dacosta@maputocement. mz

Add contact

Save & Proceed

© European Commission + Version: 3.1 « Privacy statement + User manual + Legal notice

View History

29

26

Figure 54: New user creates registration request Operator Tab

6. Userclickst h €loséand Resume Later butt on t o

e X submittingithe

registration requestf there are any unsavetita the system askbe useifor a confirmation

to notify thatunsaved data will be lgstlse no notification iprovided

Operator information
@ Close request

There are unsaved data in the Operator details that will be lost if the
Instal Registration Request is closed. Are you sure you want to proceed
with this action?

Cancel
=

Operator Corporate Register Number Operator name

Figure 55: New user creates registration request Close request confirmation
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7. Afterthe Adminuserclickst h €loséand Resume Later bu hefi@pertat or 6 t ab
automatically the system hides théollowing buttonsatt h e t o p ClostanpResume i
Latero, fiDelete Requeét , Subiinit Reques and thebuttonfiContinue Registration Requést i s

displayed The operatostater e ma iNews. : f
Operator information  State:New = [
Operator Installations Supporting documents

View History
COMPANY NAME OF INSTALLATION
Operator Corporate Register Number * Operator name *
9 50
MZ.0000000000008 TEST LEGAL NAME MZ08
ADDRESS
Please use Latin characters for the fields in this section
Country code Sub-division City *
v Maputo
Street * Street additional line Street number *
49 70
25 de Setembro Avenue 123
Postcode * P.0. Box
13 70
1100
CONTACT DETAILS
Please use Latin characters for the fields in this section
1 Name * Phone number * E-mail *
19
Manuel da Costa +258 21 123 4567 manuel.dacosta@maputocement.mz

Figure 56. New user creates registration request Updated Operator tab

4.3.2 New Admin user deletesthe registration (registration request not yet
submitted)

As stated above, only the Admin user is able to delete the registration. Therefore, the following steps

apply only for the Admin user.

1. TheAdminuser accessesthe systemangl r edi r ect e d (seebiguteB503@IHO me

Home page Newuse). The user selects the  ;iOperator |

2. TheAdmnuser selects the fAOperat ofl hlen fStamabtniio n 0

thetopofthdi Oper at or pade®raant aiNes i.et, doree datahasibeen i
entered in the systelvut no registration request has been submitteithe Commissiorgvia
COM portal) Theavailable action i§iContinueRegistratiorRequest;

Operator information State: New

Figure 57: New user deletes registration requedt Stateinformation
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3. Admin userclickst h e b CdntineerRegifitration Request toatinue entering the
oper at or TomheConimle Registration Requést but t on itmse foloividgd e n  an
buttons are act i vCioseand Resume lLate eDelteRequest ,Sybifmig e : A
Request. Th e fTypedfrbquést now c o nt aRegistratiarRequessr al ue 0

Operator information State: New y
Close and Resume Later Delete Request Submit Request >

Type of request: Registration Request

Operator Installations Supporting documents

View History

Figure 58: New user deletes registration requedt Available actions

4. Admin user cliclst h BPelefeRequest b uat theotap of the pag@he systemdisplays a
confirmation dialog asking the user to confildpon the confirmation from the user sdlquest
data are deleted and the next time the usesditlirtg the requesagainall fieldswill be empty
except thosevhose values areopiedfrom EU AccesgOperatorCorporate Register Number
Operator Name, Country cod&he operatostater € ma iNews : i

rator information

@ Delete request

nstal Are you sure you want to proceed with this action? If you confirm, the
Registration Request will no longer be available

Cancel m

Cr o rmmmminorn

Figure 59: New user deletes registration requedt Deleterequestconfirmation

4.3.3 New uwser updatesand submitsa registration request

1. Newuseraccesssthe systemisr edi r ect ed t o(seeHygere3fs B3ChHtomep a ge O
page- New useyand selecthei Oper at or | nfformati ondo opti on

2. The fStaml dbnii t he top of t hNewopsangelatachasrbéen éntered t h e

in the system (seprevious paragraptbut no registration request has been submitetthe
Commissionvia COM portal)

Operator information ﬂ Continue Registration Request

Operator I i Supporti

Figure 60: New user updates and submits registration request State information

3. The Admin userclickst h e b Gadnttnwe rRegfstration Requéest tontinuefilling the
oper arfoomatios T h e fTypelofdreqiest cont ai ns rReggtratioh e v al
Request T h &onfinue Registration Request but t on i s hidden and t he
activat ed at Clasédamd Resanpe Laiéf, DghdieRequesd fiSubinitRequesi.
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Operator information  state:New ' [H
P! Close and Resume Later Delete Request Submit Request >

I Type of request: Registration Request

Operator

Figure 61: New Admin user updates andsubmits registration requesti Available actions

The Simple usec | i cks the button fAContinue Registr at
operatordésThemfbrebdi 6idfype of requesto cont ai

Requddateo.AContinue Registrat i oniCléseagduResune
Latero buttonis activated at the top of page

Operator information State: New
Close and Resume Later

Type of request: Registration Request

Operator  Installations  Supporting documents

Figure 62: New Simple user updates and submits registration request Available actions

4. Userclickso n tinktadlatidn® t a fills tlee mgbropriaténformation.The system displays
the contents of Ifthee a® honasdedihstalatiomsonnthe dRRegisteation
requestthe available action i$iAdd installatior. If there are already added Installations in the
List of Installations, the available actions afi@dd Installatiow; fView Installatiord; AEdit
Installatiorda n delefte Installatioa. In this case there are no installations aglded

Operator information state: New | [H
Close and Resume Later Delete Request

Type of request: Registration Request

Operator Installations Supporting documents

Add installation View History

ion ID | llation name Country of establishment City Postcode Actions

Select v

No data

Items per page: 20 v

Figure 63 New wser updates and submits registration requesdt List of installations

5. Userclicksont h Add fnstallatio® butt on t o enter tWhenalbtet ai
mandatory fields are completedh e n t hAdd ibstallatio® n i 8 aattheiboettant of d
the pageanda confirmation messagedssplayed to the usgr
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< Back

B | AddInstallation

Details

GENERAL INFO
Please use Latin characters for the fields in this section

Installation Name * Economic activity *
230
Maputo Cement Installation Cement v
ADDRESS

Please use Latin characters for the fields in this section

Country of establishment * Sub-division City *
3% 29
MZ - Mozambique v Maputo
Street * Street additional line Street Number *
4 2
25 de Setembro Avenue 123
Postcode * P.0. Box
13 70
1100
UNLOCODE * Latitude * Longitude *
2 4
MZMPM v -25.9653 32.5892

AUTHORIZED REPRESENTATIVE
Please use Latin characters for the fields in this section

Add representative
‘ Cancel ‘ Add installation

Figure 64: New user updates and submits registration request Installation details

6. The installation is shown in the Installation list of the Installations Faiowing the same
process described previousstep the user caaddmore installations

Operator information state: New | [
P Close and Resume Later Submit Request »>

Type of request: Registration Request

Operator
Add installation View History
Installation ID Installation name Country of establishment City Postcode Actions
Select v

Maputo Cement
MZ.0000000000008001 PAe MZ - Mozambique Maputo 1100 i/

Instaliation
items per page: | 20 v ;
Showing 1-1 of 1

© European Commission + Version: 31 + Privacy statement « Usermanual » Legal notice

Figure 65. New user updates and submits registration requeétInstallation list (updated)
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7. Usercan alsdill theASupporting documentdab, if necessarBy clickingt h e fileA @)d
button,the useenters the details angbloadsan electroniacopy of the supporting document

File Upload X l

File *@

Choose file ' Drag and drop file here

application/vnd.openxmiformats-

@ test2....12.90 KB
officedocument.wordprocessingml.document

The allowed file types for upload are: PDF, DOC, DOCX, XLS, XLSX, JPEG. The maximum
allowed file size is 20 MB

Description *

Operator registration certificates

Document Type *

01 - Registration certificate of operator (proving the operator is legally registered, including n... v

(oo [ o]

Figure 66. User uploads supporting documenspecific to operator information

8. In case the user selects a docuntyme that is applicable to installatioresd, f02: Installation
registration (Establishment of the installatién.) o , io3: | nst auménstfoi on

each install ati on undethe sgstem digplays theolit oftavaiableo p e r a

installations for the user to select the installatio¢s)idvhich are relevant to the specific
supporting documenas shown below

File Upload X
File *@ I

application/vnd.openxmiformats- [
@ test.... 13.06 KB PPV s :
officedocument.wordprocessingml.document

The allowed file types for upload are: PDF, DOC, DOCX, XLS, XLSX, JPEG. The maximum
allowed file size is 20 MB

Description *

Installation property plant

Document Type *

03 - Installation location (Documents for each installation under control of the operator, provi... v

Installation ID *
[] selectall
MZ.000000000000800...
(o]
[] mz.000000000000800

Figure 67: User uploadssupporting document typesspecific to installation

9. By pressi ng theldecunie i oploddaedtintthe portal asdnfirmation message
is displayed to the user
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BAM T1ES @ File Upload X

arbon Border Adjustment Mechanism File uploaded successfully

stallations

Operator information State: New | [H y
Close and Resume Later Delete Request Submit Request >

Type of request: Registration Request

Operator Installations Supporting documents

Itis strongly recommended to upload supporting documents in English language. CAUTION: Supporting documents which are not in English language
may result in delays in the Operators registration in CBAM

® The fotal size of the uploaded supporting documents for the Operator is 200MB. When you delete a file, the available space in your account will not be
updated immediately. The system will take some time to process the deletion and reflect the updated storage capacity

@ Please use Latin characters for the fields in this section

Description Document Type Actions

03 - Installation location (Documents for each installation under control of the operator, proving the installation’s
location, including the complete address and geographical coordinates expressed in longitude and latitude, including u

six decimals)

Installation
property plant

Figure 68. New user updates and submits registration reque$tFile upload confirmation

10. Following the same process described in previous step, the user can provide additional
supporting documents

11. Only Admin usercan select h 8ubmit Request b uat theotap of the pag@he system
displays a confirmation dialog asking the user to confirthéfusemwantsto proceed withthe
submission of the Request to the Commissgiden COM portal) Upon confirmation the values
are submitted to theystemand waiting for confirmation from the commission useCOM

portal Thestateo f t h e o0 p eRegidtration Regeiestedo w: i

Operator infc¢
@ Submit request esume Late

Please confirm that you want to proceed with the submission of the
"Registration Request” to the Commission. Please note that your

data will be kept in the system as long as you remain registered and

in case of your deregistration, the data will be kept in the system as

long as needed to complete any review of declarations that used

o¢ these data. N

Cancel m

eq 1 dele

Operator Instal

iately. The system will take some time to process the deletion and reflect tt

Figure 69: New Admin user updates and submits registration request Submit request

12. The user cantrack the registratiomequestsubmissions through the notification systean,
dedicateccommunication channébr disseminahg business information to the usefs. view
theregistration request notificatisent to the Commissipthe user navigates ddotifications
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> Sent Notifications listia the left menulocates the specific notification in the list and selects
thed \ewoboption to viewthe details

7

CB AM Weicome
European TEST LEGAL NAME MZ08 v @&

= Commission

Carbon Border Adjustment Mechanism

= Operators of Third Countries Installations

4 Homepage Notifications list

‘ Operator Information

Recei ificati Sent
‘ Parent Company Details
A Notifications ~ o |
= Refresh Columns Consult archives
W Received notifications list
A Sent notifications list Recipient type Reference number Notification subject Business context Actions

‘ Account v

S MZ.0000000000008_9A022D6A-FD1C- RIS Operators of third n E
scithuorsh 4BF5-BES8-482ACTIACTBE = i Countries Installations

5 MZ.0000000000008 88A3D4D5-C5BE- Deregistration Request Operators of third n B
Ausiria 4833-8C22-06EFAFG8CE6B by Operator Countries Installations
M7 NANNNNNNANNNR RRAANANA.NRRF. Naranistration Raatiast Onaratars of third . N

Figure 70: Sent notifications list

13. The most important notification details include:

Recipient type (e.giCommission);

Notification subject (e.giRegistration reques);

The time the notification was sent, i.8ent time;

Notification details that uniquely identify the operator and the corresponding
transaction (e.g. fiThe Operator with Operator Corporate Register Number:
MZ.0000000000008 has submitted a registration request with request ID
MZ.0000000000008_9a022d6alc4bf5-be58482ac79ac7be).

apow

European
Commission

177

CBAM e D @ e

TEST LEGAL NAME MZ08

- Carbon Border Adjustment Mechanism

== Operators of Third Countries Installations

4 Homepage Registration Request

; Operator Information

‘ Archive ‘ Close |
ﬂ Parent Company Details
‘ Notifications ~ General information
' Received notifications list
A Sent notifications list Recipient type Reference number Notification subject Business context
® Account o Comritesion MZ.0000000000008_9A022D6A- Registration Request Operators of third Countries
— FD1C-4BF5-BE58-482AC79ACT7BE Installations
Sent time Submission status
22/10/2025 14:10
Sent

Details

The Operator with Operator Corporate Register Number: MZ.0000000000008 has submitted a registration request with request ID
MZ.0000000000008_9a022d6a-fd1c-4bf5-be58-482ac79ac7be.

Figure 71: Sent notifications- Registration request notification
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14. Sent and received notifications lists provide filtering, sorting and pagination features. The user
has also the ability to view and update the status of a notification and archive it.

4.3.4 Userviewsregistration request rejected by the Commissioand resubmits
corrected registration request

1. Useraccesssthe system ani redirected tahe fi ldmepage. The options available for the
new usemre shown irFigure35: O3CI Home page New user

2. The user can track the registration request response through the notification system. To view
the response from the Commissions the user navigates to Notifications > Received Notifications
via the left menu, locates the specific notification in the list s@lects théViewo option to
view the details

CBAM

European

Weicome @ En
I TEST LEGAL NAME MZ08 @ >
Commission | Carbon Border Adjustment Mechanism

= Operators of Third Countries Installations

A Notifications list

°
-
& Received notifications Sent notifications
a- Number of unanswered notifications: 0
Number of unread notifications: 1
¥
Refrest Columns Consult archives
N
o,
- Sender type Reference number Notification subject Business context Notification reception time Read status  Actions
@
MZ.0000000000008_9A022D6A- Decision for Operators of third
Commission FD1C-4BF5-BE58- registration request: Countries 22/10/2025 15:11 Unread n u
482AC79ACTBE Rejected Installations
MZ.0000000000008_EF9CABE3- Operators of third
Decision for request of
Commission 79F1-4D01-A786- AN Countries 14/10/2025 11:52 Read n E
Figure 72: User corrects and resubmits registration request Received Notification from

Commission

3. When accessing themepagetheuserwill see in the System Messages widbat the request
has been rejected by the Commission (via COM poittalase the text is too lontpere is an
option (Read more) that allows the user to view the complete rejection reason text
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CBAM
European

Weicome @ EN
| TEST LEGAL NAME MZ08 @ >,
= Commission | Carbon Border Adjustment Mechanism

= Operators of Third Countries Installations

Homepage
@ i Homepage
& Operator Information
‘ Parent Company Details Unanswered notifications Unread notifications
A Notifications ~ Ref Noti i R i Expil Sender Notificatic
" St piry Actions Sender type % KR Reference number 2
. number subject time date identifier subject
' Received notifications list
/N Sent notifications list There is no data available Decision
MZ.0000000000008_9A022D6A- for
; Account v Commission FD1C-4BF5-BE5S8- registrati
482AC79ACTBE request
Rejected
1
System Messages Operator Information
+ You can configure your email notification preferences by selecting in the Operator Corporate Register MZ.0000000000008
side menu: Account — Email preferences, edit email settings and select Number
Yes' in the option ‘Receive email alerts for new notifications' Operator Name TEST LEGAL NAME MZ08
= In order to become a CBAM Registered Operator, please fill in and
submit to Commission a "Registration Request" through the "Operator State New
Information” option
« If there is a parent company, you can provide its details through the
"Parent Company Details" section
Your request has been rejected.
Created on: 22/10/2025
Reason: Address of second installation is not valid please correct and
resubmit your registration request
Parent Company Details Operator History
No data Actinn Timaetamn

Figure 73: User corrects and resubmitsregistration request- Rejection reason details

4. Theuserselecst he fAOperator | nf or maThe system radipetts teen f r o
user Operatbotale.T e fStatdl dnAt he top of t hNewdbpagle cor
registration request has been submittgthe operatoand has been rejectbgthe Commission
(in COM portal) The operatoruser can view therejected requesand its contentsn the
iOperator 0, il nst al | a talbsonly asireasbrByulgiapTberavailabley d o c u |
actioni sEditfRegistration Request

Operator information State: New Edit Registration Request

@ Your unique Request number of this request is MZ.0000000000008_9a022d6a-fd1c-4bf5-be58-482ac79ac7be.

Operator Installations Supporting documents

Figure 74: User corrects and resubmits registratiorrequest- State information

5. The Admin userclickst h e o Rdit Registratidn Requeasto correctand resubmitthe
regi str at i dditRegsmatioa Requast Thhuet tion i s hi dden and t
are acti vat e dClaseand Resume Labg DetéieReguasy SubinifRequest.
The system displays the fAOper atatheRejacted r mat i c
Registration request in edit made
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Operator information state: New | [Ell '
Close and Resume Later Delete Request Submit Request >

Type of request: Registration Request

Operator Installations Supporting documents

Figure 75: Admin user corrects and resubmits registration request Edit registration request

The Simple wuser clicks the option AEdiIt
registration request. The AEdit Ri€lgseand r at i on
Resume Lat@rbuttonisact i vated at the top of page.

I nformationd page and shows the data of the

Operator information State: New
Close and Resume Later

Type of request: Registration Request

Operator  Installations  Supporting documents

Figure 76. Simple user corrects and resubmits registration requestEdit registration request

6. Userclickson t he @l nsahdaseléch bHdi@n stoh et askbpeci fi ¢ i
installation list

Operator information State: New
Close Delete Request Submit Request >
Type of request: Registration Request

Operator Installations Supporting documents

Add installation

Installation ID Installation name Country of establishment City Actions

Fine Aluminium Manufacturing

CN - Chi Shanghai [ ] .
Shanghai ina anghai m l

Items per page: 20 v ‘ - ‘

CN.000000000031001

Showing 1-1 of 1

Figure 77: User corrects and resubmits registration request List of installations

7. Userupdate the installation detailsvi t h t he corrected dS&ave
Installatiord  dawethe updates
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< Back

l] Installation ID
MZ.0000000000008002

Details History

GENERAL INFO
Please use Latin characters for the fields in this sectior

Installation ID * Installation Name * Economic activity *
Y]
MZ.0000000000008002 Beira Cement Installation Cement ~
ADDRESS
Please use Latin characters for the fields in this sectior
Country of establishment * Sub-division City *
35 £
MZ - Mozambique v Beira
Street * Street additional line Street Number *
54 0 2
Avenida Das FPLM 345
Postcode * P.0. Box
2200
UNCOCUDE Latitude * Longitude *
2
MZBEL v -19.8333 34,8389

AUTHORIZED REPRESENTATIVE

Please use Latin characters fc @ fields in this sectior

1. Name* Phone number * E-mail *
61 19
Ana Silva +258 23 876 5432 ana.silva@beirachemicals. mz .
Add representative

W
B

Save Installation

Figure 78: User corrects and resubmits registration request Update installation details

8. The installation is updatezhd the system returns the user to the Installatio®ligy. the Admin
user cantheresubmit he updated registration request by
The systemdisplays a popup window asking for confirmationBy clicking iOK6 t h e
registration request i@submited to the Commissiofvia COM portal)for approval.The state
of t he o p eRegidtration reqeestad.o w: f
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rator inf¢

@ Submit request gl

Please confirm that you want to proceed with the submission of the
"Registration Request" to the Commission. Please note that your
| data will be kept in the system as long as you remain registered and
_in case of your deregistration, the data will be kept in the system as
long as needed to complete any review of declarations that used
these data.

Figure 79: Admin user corrects and resubmits registration request Submit request

4.3.5 Userviewsregistration requestaccepted bythe Commission

1. Useraccesssthe systemandr edi r ect ed t oT heh eo gieHroanteo rp aigse 0i n
state and has access to all available options of the [gseefFigure 37: O3CI Home Pagé
Registered usgr

2. The user can track the registration request response through the notification system. To view
the response from the Commissions the user navigates to Notifications > Received Notifications
via the left menu, locates the specific notification inthe listans el ect s t he AVi ew
view the details

Decision for registration request: Accepted

Mark as read Archive Close

General information

Sender type Reference number Notification subject Business context
Commission MZ.0000000000008_1F40B166-0CF6-4BB4- Decision for registration request Operators of third Countries Installations
ABDS5-C93A4E7142B5 Accepted
Notification reception time Read status
22/10/2025 15:49 Read
Details

The Registration request with MZ.0000000000008_1f40b166-0cf6-4bb4-abd5-c93ad4e7142b5 has been Accepted by the Commission. You are a CBAM Registered Operator

Figure 80: User views accepted registration request Received notification from Commission

3. When accessing the homepage the isseiformed through theSystem Messages widgétat
the request has been accepad the operator is now a CBAM registered operator

4. The user selects the fAOper atThesystemfedireatsahei on o
user to theTheDOpeJtae 6o tt hadi ©p @ rirdftforrtmhapdage o n 0
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cont ai ns Registerediea hragistrafion request has been submitted byAtthein
operator and haseenacceptd by the Commissioifin COM portal) The usercan view the
regquest Operatoo {Iistéllation® ,Supporting documers a s -only eaadThe
available actiosare:

1 AStartRequesfor changé;

T AStart Deregistration RequestOo.

[u/ W

- CBAM Wekcome
“ European | TEST LEGAL NAME MZ08 @ v @EN
Commission | Carbon Border Adjustment Mechanism

== Operators of Third Countries Installations

ﬁ Homepage
O Operator information State: Registered | [l Start Deregistration Request Start Request for change
a Operator Information

ﬁ Parent Company Details

@ Information Accessible To Pu.. Operator  Installations  Supporting documents
A Notifications v
View History
& Emission Information
2 Account - COMPANY NAME OF INSTALLATION
@ Disclosure Information Operator Corporate Register Number * Operator name *
9 50
MZ.0000000000008 TEST LEGAL NAME MZ08
ADDRESS
Please use Latin characters for the fields in this section
Country code Sub-division City *
a5 29
v Maputo
Street * Street additional line Street number *
49 70 32
25 de Setembro Avenue 123
Postcode * P.0. Box
13 70
1100
CONTACT DETAILS
Please use Latin characters for the fields in this section
1 Name * Phone number * E-mail *
55 19 226
Manuel da Costa +258 21 123 4567 manuel.dacosta@maputocement.mz
© European Commission + Version: 3.1 + Privacy statement * User manual + Legal notice

Figure 81: User viewsaccepted registration request Operator Information

4.3.6 Usersubmitsarequest for change

1. TheAdminuser accessesthesystemnre di r ect ed t dsedriguee37iO30I kemep a g e O
Page Registered usgand seledtfi Oper at or | nf or mati;ond opti on

2. The fSta@®l @ nii t hea Opep adfort fend e romart ti coRegisteradh e v al
i.e., aregistration request has been submittedh® systemand has beeaccepted by the
Commission use(in COM portal) The Admin user now wants to change the operator,data
henceselects théuttonfiStart Request for change
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Operator information | se: regeres B -

Figure 82 User submits request for changé State Information

3. The fTypeodfdequst cont ai ns Requesfot change\lahl StaeiRefuest
forchangé button is hidden and the foll €Clesseng but
and Resume Later, Del@éteRequest , SubinitRequess;

Operator information State: Registered | [Hll

Close and Resume Later

I Type of request: Request for change I

Figure 83: User submits request for changé Available actions

4, User <clicks on the fAlnstall at ithepcamsedtielistof t he
of Installations

Operator information State: Registered [l
Close and Resume Later
Type of request: Request for change

Operator Installations Supporting documents
Add installation View History
[+] name Country of establishment City Postcode Actions
Select v
Maputo Cement
MZ.000000000000: P o MZ - Mozambique Maputo 1100 i/
Installation
MZ.0000000000008002 Beira Cement Installation ~ MZ - Mozambique Beira 2200 | /

Items per page: | 20 v

1
Showing 1-2 of 2

Figure 84: User submits request for changé List of installations

5. Theuser caruse filtering, i.e.click on thefield boxlocatedbeloweachcolumn title totype in
part of the word for the elemetiite user issearchingThe system searches for the part of word

in the List of Installations and returns the records that include this search criledr@®nser
decidestosearchbfit nst al |l gti on nameo
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Operator information State: Registered [l
Close and Resume Later

Type of request: Request for change

Operator Installations Supporting documents
Add installation View History
Installation ID Installation name Country of establishment City Postcode Actions
bei Select v
MZ.0000000000008002 Beira Cement Installation =~ MZ - Mozambique Beira 2200 . /

Items per page: 20 v
Showing 1-1 of 1 ==

Figure 85: User submits request for changé Filtering list of installations

6. If the userclicks the link with the installationD, cansee the installation detai{s readonly
mode).Theusec an return to the Installation |ist by

Operator information State: Registered  [Hll Start Deregistration Request Start Request for change

Operator Installations Supporting documents

View History
COMPANY NAME OF INSTALLATION
Operator Corporate Register Number * Operator name *
9 50
MZ.0000000000008 TEST LEGAL NAME MZ08
ADDRESS
Please use Latin characters for the fields in this section
Country code Sub-division City *
35 29
v Maputo
Street * Street additional line Street number *
49 70 32
25 de Setembro Avenue 123
Postcode * P.O. Box
13 70
1100
CONTACT DETAILS
Please use Latin characters for the fields in this section
1. Name* Phone number * E-mail *
55 19 226
Manuel da Costa +258 21 123 4567 manuel.dacosta@maputocement.mz

Figure 86. User submits request for changé Installation details (updated)

7. TheAdmin user decides to deletke firstinstallation andsubmit a Request for Change to the
Commissior{(via COM portal) To delete an installatidnom the list userselects thénstallation
and clicksonth@ Del et ed acti on
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Operator information State: Registered [l

Close and Resume Later

Type of request: Request for change
Operator Installations Supporting documents
Add installation View History
Installation ID Installation name Country of establishment City Postcode Actions
Sel v
Maputo Cement
MZ.0000000000008001 peso MZ - Mozambique Maputo 1100 . /
Installation
MZ.0000000000008002  Beira Cement Installation ~ MZ - Mozambique Beira 2200 E/

Items per page: = 20 Vv

Showing 1-2of 2

Figure 87: User submits request for changé Select installation for deletion

8. The system displays a confirmation dialog askingittimin user to confirm the deletion of the
installation inform that the data of the installation and the relevant emissions information
records will be available for commission and NCA if needed for the review of declarations

@ Delete installation

Are you sure you want to proceed with this action? If you confirm, this
installation will be removed from the List of Installations but will
remain available for the Commission and the NCAs for the review of
the CBAM Declarations.

1 S ﬂ

)8002  Beira Cement Installat MZ - Mozambic

Figure 88: User submits request for changé Delete installation confirmation

9. The Admin userclickst he A OKO0 thiéenm onhaeandSubmit Request"
Request for Change to the Commissjeia COM portal) The system displays a confirmation
dialog with relevant text asking the user to confirm if they want to proceed with their submission
of the Request for Change @M portal

Operator information

@ Submit request

| Please confirm that you want to proceed with the submission of the
_ "Request for Change" to the Commission

Cancel m

Figure 89: User submits request for changé Submit request confirmation
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When anAdmin usertries to submit aequest for changeithout including any documents, an
additional confirmation dialog will come up containing the following teXou are about to

submit a request for change without including any supporting documents. Please note that there
is increased risk of the request not being accepted, because the Commission might not be able
to check the veracity of information as per Ar@(4) of Regulation (EU) 2023/956 of the
European Parliament and of the Coufigil.

CBAM Weicome
m | TEST LEGAL NAME MZ08
== Operators of Third Countries Installations
A H
~ Operator inf¢ )
e Missing supporting documents U, Late
Ret
@r
You are about to submit a request for change without including any
O n supporting documents. Please note that there is increased risk of the
Operator .| request not being , because the C ission might not be
AN __able to check the veracity of information as per Art. 10(2) of
Regulation (EU) 2023/956 of the European Parliament and of the
& Council Ac
-3 v
” > Cancel m
&3 € : Installation ID City Postcode

Figure 90: User attempts to submit arequest for changewithout including any supporting
documents.

10. The systeminforms the Admin user that their Request for Change has been sent to the
Commission(via COM portal)r edi rect s the wuser to the @fAOpe
mode where the latest data approigedisplayedThef i eStath fion t he top of t
I nformati ono paguUpdae Regtestédns t he val ue

r
h

: CBAM
wropean

Commission | Carbon Border Adjustment Mechanism The Request for Change is sent to

Commission for review
== Operators of Third Countries Installations

# Homepage

TeEs D Submit Request ¥

|
7 -

° Operator information State: Update requested [l
& Operator Information

@ Parent Company Details
@ Information Accessible To Pu
You see your "Registered data”. Please switch to view your "Request Data”

A Notifications v

& Enission Information Operibor

& Account v
View History
@ Disclosure Information

COMPANY NAME OF INSTALLATION

Operator Corporate Register Number * Operator name *
9 50
MZ.0000000000008 TEST LEGAL NAME MZ08
ADDRESS

Figure 91: User submits request for changé Request for change submitted

11. A notification is also sent to the commissioortal. The user can track the registration request
submissions through the notification system, a dedicated communication channel for
disseminating business information to the users. To view the registration request notification
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sent to the Commission, the user navigates to Notifications > Sent Notifications list via the left

menu, [

" -

European I
Commission | Carbon Border Adjustment Mechanism

ocates the specific notification in

CBAM

Weicome

TEST LEGAL NAME M208 @ v @EN

= Operators of Third Countries Installations

# Homepage

Notifications list

A Operator Information

ﬁ Parent Company Details

@ Information Accessible To Pu

A Notifications

J Received notifications list

A Sent notifications list

4 Emission Information

; Account

ﬁ Disclosure Information

Recei i i Sent ations
Refresh Columns Consult archives
A
Recipient type Reference number Notification subject Business context Actions
256
v

MZ.0000000000008_0043D8E3-0C50-
4CA2-9D4E-26CDFCA1D88D

Operators of third
Countries Installations

(o] &)
(o] &

Commission Request for Change

MZ.0000000000008_1F40B166-0CF6-
4BB4-ABD5-C93A4ET7142B5

Operators of third

Commission
Countries Installations

Registration Request

Figure 92: Sent notifications list

12. The most important notification details include:

a.

b.
c.
d

Reci pi entComnmigsied); (e. g. i
Noti ficat i oRequsestuftrCleacg®;, (e. g. i

The time the notification was sent, i.e., Sent time;

Notification details that uniquely identify the operator and the corresponding
transact iTenOpefawr. gith Operator Corporate Register Number:

MZ.0000000000008 has submitted a request for change with request ID
MZ.0000000000008 0043d868504ca29d4e26cdfcald88ad ) .
& European | CBAM TEST LEGAL NAME MZ0 @V ® e
== Commission | Carbon Border Adjustment Mechanism
4 Homepage Request for Change
& Operator Information
‘ Archive ‘ Close
@ Parent Company Details e L
@ Information Accessible To Pu General information
A Notifications ~
Recipient type Reference number Notification subject Business context
W Received notifications list
c K MZ.0000000000008_0043D8E3- Request for Ch: Operators of third Countries
7 Serk iothcation st = 0C50-4CA2-9DAE-26CDFCA1DBED e Installations
& Enmission Information
Sent time Submission status
& Account ¥ 2211012025 16:12
Sent
@ Disclosure Information
Details
The Operator with Operator Corporate Register Number: MZ.0000000000008 has submitted a request for change with request 1D
MZ.0000000000008_0043d8e3-0c50-4ca2-9d4e-26cdfcald8sd.
© European Commission * Version: 3.1 + Privacy statement + User manual L 1
Figure 93:Sent notificationsi Request for Change
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4.3.7 User views rejected request for change& resubmits corrected requestfor
change

1. Theuseraccesses the system and (seebiguregd3CI Haneed t o
Pagel Registered usgr

2. The user can track tliequest for changdecisionthrough the notifications systeffio view the
response from the Commissions the user navigates to Notifications > Received Notifications
via the | eft menu, |l ocates the specific noti
view the details

777

CBAM Weicome o @ EN

m N European | TEST LEGAL NAME M208
= Commission I Carbon Border Adjustment Mechanism

= Operators of Third Countries Installations

& Notifications list
[]
-
a Received notifications Sent notifications
] Number of unanswered notifications: 0
Number of unread notifications: 1
A~
Refresh Columns Consult archives
¥
ender type eference number otification subject usiness contex otification reception time ead status ctions
* Send Ref b Notifi bj B t Notificati i Read A
L
256
°. =
-
MZ.0000000000008_0043D8E3- Operators of third
Decision for request ®
Commission 0C50-4CA2-9D4E- ¢ Countries 22/10/2025 16:36 Unread
of change: Rejected
26CDFCA1D88D Installations
MZ.0000000000008_1F40B166- Decision for Operators of third
Commission 0CF68-4BB4-ABDS- registration request Countries 22/10/2025 15:49 Read n n
CO3A4E7142B5 Accepted Installations

Figure 94: User resubmits correctedrequest for changei Received Naotification from
Commission

3. When accessing the homepage the user will see in the System Messages widget that the request
has been rejected by the Commission (via COM
the details of the rejection reason;
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European

CBAM

= Commlssmnl Carbon Border Adjustment Mechanism

Weicome
TEST LEGAL NAME MZ08 @ v @EN

= Operators of Third Countries Installations

# Homepage

& Operator Information

ﬁ Parent Company Details

@ Information Accessible To ...
A Notifications v
& Emission Information

& Account v

@ Disclosure Information

Homepage

Unanswered notifications

pi Expiry

number subject time date

There is no data available

System Messages

« You can configure your email notification preferences by selecting in the
side menu: Account — Email preferences, edit email settings and select
"Yes' in the option ‘Receive email alerts for new notifications’

« As a registered operator you may add the emissions information of your
installations by selecting the "Emissions Information” option.

« Operator details and installation information are publicly available by
default. To modify the visibility of this data, select the "Information
Accessible to Public" option and customize the public availability.

« If there is a parent company, you can provide its details through the
“Parent Company Details" section

Actions

Your request has been rejected.
Created on: 22/10/2025

Reason: Authorized Representative is missing from the installation

Unread notifications

Sender type

Commission

Operator Information

Operator Corporate Register

Number

Operator Name

State

Figure 95: User resubmits corrected request for changé Rejection reason details

4. Theuses e |

5. The

Adminus er

fState |

ects the

@nfithe top

can Vi ew

of

t he

iOper ator

Sender Referehce niimbsr Notificatic
identifier subject
Decision
for
MZ.0000000000008_0043D8E3-
request
0C50-4CA2-9D4E- of
26CDFCA1D88D
change
Rejected
1
MZ.0000000000008
TEST LEGAL NAME MZ08
Registered
I;nf ormati ono
1

t Registeradgi.e.,arequestorahamnges
has been submitted by the operator and has been rejected by the Com(imi€3@¥ portal)

rejected

document so-omhlyy das ar edde
deactivatedBelow thisactionthere isan informational text along with a toggle button to its
right. This toggle button allows you to switch betwélea requested and the registered skt
informationwhichisdi spl ayed i n
Informationfor the functional description dfetoggle button)

Operator information

State: Registered

t he

r e Suppersng

opti

t

av ai [|foa®hbhngéwaichtisi o n

0 O p (seesactiondr3@pemtord

You see your "Registered data". Please switch to view your "Request Data" and continue your "Request for change”

Operator

Installations

Supporting documents

Figure 96:User corrects and resubmits request for changi Edit Request for Change
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Operator information

You see your "Request data” and you can continue your "Request for change”. Switch of to see your "Registered Data"

Operator Installations

COMPANY NAME OF INSTALLATION

Operator Corporate Register Number *

MZ.0000000000008

ADDRESS

State: Registered

Supporting documents

Operator name *
9 50

TEST LEGAL NAME MZ08

Please use Latin characters for the fields in this section

Country code

Street *

25 de Setembro Avenue

Postcode *

1100

CONTACT DETAILS

Please use Latin

1. Name*

Manuel da Costa

Sub-division

A

Street additional line
49

Edit Request for Change

View History

City *

Maputo

Street number *

123

P.0. Box
70

haracters for the fields in this section

Phone number *
56 19
+258 21 123 4567

E-mail *

manuel.dacosta@maputocement.mz

Figure 97: User corrects and resubmits request for changi Operator information

6. TheAdmin user clicks theoggle button and then selects the t iEditiReqiiest o r
to correct andesubmittherequest for change T Bdié Reuestor Changeé

and the fol

Request , SubiitRequest. T h e

l owing butto

system

the dateof the Rejectedrequest for change edit mode

The
for

Simpl e

¢ h a Bdit Requedt hoe

u s e Edit Rdquest log
fiChangeo

button is activated at the top of page

button i
n €loseandeResairnet Latér,délded
di splays the

tChhea n@petdi drm fcorrect
b ut tCtoseand Resumiated e n
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Operator information State: Registered | [H "
Close and Resume Later Delete Request Submit Request >

Type of request: Request for change

Operator Installations Supporting documents

View History
COMPANY NAME OF INSTALLATION
Operator Corporate Register Number * Operator name *
9 50

MZ.0000000000008 TEST LEGAL NAME MZ08
ADDRESS
Please use Latin characters for the fields in this section
Country code Sub-division City *

s 29
Z-M nbique v Maputo
Street * Street additional line Street number *
49 70 2

25 de Setembro Avenue 123

Postcode * P.0. Box
13 70

1100
CONTACT DETAILS
Please use Latin characters for the fields in this section
1. Name* Phone number * E-mail *

3 19 26
Manuel da Costa +258 21 123 4567 manuel.dacosta@maputocement.mz

Add contact

Figure 98: Admin user corrects and resubmitsrequestfor changei Operator tab

7. Theusec | i cks on the Al nst Bditd atthi eo nsspoe ctiafbi ca nidn sstea
installation list

Operator information State: Registered | [l
Close and Resume Later Delete Request Submit Request >

Type of request: Request for change

Operator Installations Supporting documents

Add installation View History

D ion name Country of establishment City Postcode Actions
Select M
Maputo C t
MZ.0000000000008001 PO Femen MZ - Mozambique Maputo 100 | Vg

Installation

Items per page: 20 v
Showing 1-1 of 1

Figure 99: User corrects and resubmits request for change List of installations
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8. Theusecanupdate the installation detail sSawwi t h th
Installatiord. Admin usersubmis the updates

< Back

.] Installation 1D
MZ.0000000000008001

Details History

GENERAL INFO

Please use Latin characters for the fields in this section
Installation ID * Installation Name * Economic activity *
g 230
MZ.0000000000008001 Maputo Cement Installation Cement v
ADDRESS
Please use Latin characters for the fields in this section
Country of establishment * Sub-division City *
5 2
MZ - Mozambique v Maputo
Street * Street additional line Street Number *
49 10 2
25 de Setembro Avenue 123
Postcode * P.0. Box
T 0
1100
UNLOCODE * Latitude * Longitude *
2 4
MZMPM v -25.9653 325892
AUTHORIZED REPRESENTATIVE
Please use Latin characters for the fields in this section
1 Name * Phone number * E-mail *
5 19 24 =
Fatima Fernandes +258 21 765 4321 fatima.fernandes@maputocement. mz

Add representative

Cancel | Save Installation

Figure 100 Admin user corrects and resubmits request for changie Update installation details

9. The installation is updated and the system returns the user to the Installation li&tdriime
user cantheresubmit he updated registration request by
The systems display a pap window asking for confirmation. Bylicking iOK6 t h e
registration request i@submited to the Commission (via COM portal) for approval. The state
of the operator is nowiUpdaterequested

@ Submit request

.| Please confirm that you want to proceed with the submission of the
_ "Request for Change" to the Commission.

Cancel m

llation ID Installation name Countrv of establishment (o}

Figure 101 Admin user corrects and resubmits request for changie Submit request
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10. The system informs the user of the successful submjssion

TEs @ Submit Request X

The Request for Change is sent to

- Commission for review I

Figure 102 Admin user corrects and resubmits request for changie Submission confirmation

11. The user can track the requdst changesubmissions through the notification system, a
dedicated communication channel for disseminating business information to the users. To view
the request notificatiosent to the Commission, the user navigates to Notifications > Sent
Notifications list via the left menu, locates the specific notification in the list and selects the
O0Vi ewd option;to view the details

Notifications list
Received notifications Sent notifications
Refrest Columns Consult archives

Recipient type Reference number Notification subject Business context Actions

MZ.0000000000008_7FA4AACE-4411-4925-8066- . Operators of third Countries
Commission Request for Change

ECB3AE3DB28F Installations

MZ.0000000000008_0043DBE3-0C50-4CA2-9D4E- Operators of third Countries
Commission Request for Change

26CDFCA1D88D Installations

Figure 103 Admin user corrects and resubmits request for changie Sent notification list

12. The details of the notification include:

a. Reci pi entCommyigsied); (e. g. i

b. Noti ficati oRe ggwebgte cftor( ec lgan gie o

c. The time the notification was sent, i.e., Sent time;

d. Notification details that uniquely identify the operator and the corresponding
transact iTenOpefawr. gith Operator Corporate Register Number:
MZ.0000000000008 has submitted a request for change with request ID
MZ.0000000000008_7fadaadd11-49258066ecb3ae3db28h ) .
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CBAM e @) @ o

| TEST LEGAL NAME MZ08
Carbon Border Adjustment Mechanism

= Operators of Third Countries Installations

L Request for Change

°

-

ﬁ ‘ Archive Close ‘

(i ) General information

A~

¢ Recipient type Reference number Notification subject Business context
7, Commission MZ.0000000000008_7FA4AACE-4411-4925- Request for Change Operators of third Countries Installations

8066-ECB3AE3DB28F
L
Sent time Submission status
° v
- 22/10/2025 16:56
Sent

Details

The Operator with Operator Corporate Register Number: MZ.0000000000008 has submitted a request for change with request ID MZ.0000000000008_7fadaace-4411-4925-8066-ech3ae3db28f.

Figure 104 Sent notificationsi Request for change notification

4.3.8 Registered wser searches exports List of Installations and views operator
history

1. Theuseraccessesthesystemamdr e di r ect ed t o tigued7iCd30IMEmep age 0
Pagel RegisteredusgprThe user selects the fiOperator | nfc

2. The fSta®l dnAithe top of the fAOper at RKegisteredf or mat i
i.e., aregistration request has been submitted by the operator and has been accepted by the
Commission (in COM portalThe oper ator user c a@peratosbew t he
filnstallation® Supporting documems o n | y-only datar e a d

The available actionf®r the Admin useare

1 AnStart Deregiistration Requesto
1 AStartRequest for change.

The availableactionfor the Simple user s  fi &t Resume Latér

Operator information State: Registered [ Start Request for change

Operator Installations Supporting documents
Export installations
Installation ID Installation name Country of establishment City
Fine Aluminium
CN.000AACH253462002 CN - China XiAn
Manufacturing XiAn
SO Fine Aluminium oN-Chea Beling
ChLLAMIS b i Manufacturing Beijing S y
CN.OO0AACO253462004 VIP Aluminum Manufacturing CN - China Shenzhen
ftems per page: | 20 v
Showing 1-3 of 3
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Figure 105 User searcheshe List of Installations

3. There must be at least one record in the Installationmlistder for thauser to be able texport
it. TheuserselecsA Ex port | nst &hihfanatioo texd Popshup dt thetop. right
corner of the page, informing the user that the results have been exported sucgessfully

Operator information State: Registered [ Start Deregistration Request Start Request for change

Operator Installations Supporting documents

Export installations

Installation 1D Installation name Country of establishment City

Fine Aluminium

CN.000AAC9253462002 CN - China XiAn
Manufacturing XiAn

. a = Fine Aluminium G

CN.000AACO253462003 CN - China Beijing
Manufacturing Beijing

CN.000AAC9253462004 VIP Aluminum Manufacturing  CN - China Shenzhen

Figure 106 User exports the List of Installations

4. Thesystem generates a CSV file containing the List of Installations with the relevant columns.
The file is named according to the pattern YY-XM-DD-[name of the page].csv where:
1 YYYY-MM-DD is the current daie
T [name of page] describes the type of |ist e

~

The file is downloaded in the nAnDownl oadso f ol

5. Users can view a comprehensive history of changes to Operator information and monitor all
actions performed by both operators and Commission users. This information is accessible
through two convenient methods:

1 From the homepage, by selecting the "Operator History" widget
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Homepage

System Messages Operator Information

rporate Register Numbe: CA DOOAACS253461

Dereg

« If there is a pare C any.
“Parent Company Details” sectior

Parent Company Details Operator History

Action Timestamp

Information Accessible to Public Emissions Information

Figure 107: Accessoperator's history from homepage

9 From the Operator Information page, by clicking the "View History" button in the
Operatod w@h

Figure 108 Access operatorés history from Oper

6. When entering the fAHi storyodo page the system
operator sorted by Timestamp. The columns of the table are the following:
9 Action (the list of available actiodescriptions aré’Access O3CI portal (EU Access)",
"Submit request for registration”, "Reject request for registration by Commission",
"Accept request for registration by Commission”, "Submit request for change",
"Request for change accepted by Commission”, "Request fomgehrejected by
Commission”, "Request deregistration by Operator”, "Request deregistration by COM",
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