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Car Search - eLearning module #1
Basics of Vehicle Rummage

This easy-to-use eLearning module is one of the
courses from the EU elearning training
programme on Car Search, which includes 5
modules:

1. Basics of Vehicle Rummage (60
minutes)

2. Rummage Vehicle Interior -  (SRS)
Supplementary Restraint Systems (150
minutes)

3. Rummage Vehicle Exterior (120 minutes)

4. Rummage the Engine Compartment - Fuel
Systems (130 minutes)

5. Rummage Special Vehicles (45 minutes)

This programme is addressed to any officer who
has to learn how to search a car in a safe and
structured way.

The aim of searching a car is to establish if
there are likely to be goods of customs interest
found in it; or evidence of other associated
activities.

To benefit fully from the potential of this course,
we recommend to integrate the course in your
own training programme and to develop a full
blended learning programme.

Course duration

The course takes around 1 hour.

Target audience

As the course contains sensitive information, it
is only available for national Customs
administrations.

Learning objectives

When you have completed this course, you will:

- know the basics of performing a car
search so that previously acquired
knowledge and understanding can be
applied in new situations;

- have an awareness of how modern cars
are constructed

- understand the reasoning and risk
analysis process as to why some cars are
searched;

- be aware of the common tools and
techniques needed for rummaging a car;
and

- know the three different methods of vehicle
rummaging: the visual, the basic and
the extensive search.
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5.9. Advice on Officer Behaviour
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best way.

Thorough knowledge of how to rummage a car does not suffice to make you perform your duties the

Your behaviour throughout the searching process is very important:

* You are the representative of your customs administration in your dealings with the public. Any complaints on treatment
will be directed to you.

« Treat all persons with respect and courtesy.
* You are in charge of the situation in your lawful duties.

« Ascertain certain facts, some of which may be deemed personal for the occupants of the vehicle.
+ Always be firm, good humoured and never aggressive or rude.
« Stay in control no matter how the situation is progressing.

* Never be provoked into making rash statements or decisions which might be used against you at a later moment.

Read the text and click Next to continue.
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The course includes many visuals, images, 3D
elements and videos allowing the learner to be
fully immersed in the content.

You may interrupt your course. When reopening
the course you can resume where you have left
the course off.

Besides the menu, in the upper toolbar of the
course, a course map allows you to access
quickly the sections and subsections.

A course summary of the most relevant
information is available in a printable format.
You can also print any screen of the course with
the print option.

The course is available in English, French and
German.

Consult the table on the EUROPA website for
the availability of further EU language versions.

This eLearning module is not publicly available and

is

distributed exclusively to national Customs

administrations. After having been granted access
by your administration, depending on the decision
made:

You have the choice between 'non-SCORM' (iso,
exe, html/html5) and 'SCORM' (for LMS
systems).

If you use a 'non-SCORM' version, read the
Quick Start Guide available in the downloaded
zip folder. It explains how to install the courses
to your system.

Using the course does not require a high level
of information technology skills from the
learners.

In case of technical issues, contact first your
local administrator. If the problem persists,
send the description (including screenshots) to
taxud-elearning@ec.europa.eu

Contact: DG TAXUD / E3
Management of Programmes & EU training
taxud-elearning@ec.europa.eu

https://ec.europa.eu/taxation_customs/eu-

training/general-overview_en
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