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EU Single Window environment for customs 
 

In the view of the American Chamber of Commerce to the EU (AmCham EU), a Single Window should 
not be limited to dealing with certificates needed to import specific shipments into the EU (Common 
Veterinary Entry Document (CVED) and others). 
 
Under the Single Window, economic operators provide information for import and export, required 
by customs and non-customs legislation, in a simple and automated way - through a single trader 
interface - even if the information should reach different administrations/agencies. Consequently, the 
controls on goods for various purposes (customs, sanitary etc.) can be performed at the same time 
and at the same place ('one-stop-shop' concept).  
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