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	Competency
	Scope & description
	Learning topics
	Proficiency levels
	Learning outcomes

	1. Customs Legislation
	The Customs Legislation competency refers to the national and EU legal provisions Customs professionals need to comply with, in order to successfully fulfil their specific role and tasks.
	a. EU Customs Legislation and Implementing Acts and Delegated Acts

b. National Customs Legal Provisions

c. International Customs Legal Provisions

d. Non-legal Compliance and Policy Guidelines

e. Legal Professionalism
	PL 1 - Awareness
	The person has a general awareness and basic knowledge of:

· The concepts relevant to the legislative side of Customs;

· The workflows, potential judicial procedures and communications as well as the systems used;

· The relevant partners that are commonly involved in judicial procedures.

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 2 - Trained

This proficiency level builds further on learning topics and learning outcomes already established up to PL 1.

 
	The person has received either formal or informal training and is able to handle standard situations and related tasks in the field of Customs Legislation independently. This implies that this person has good working knowledge of  the following concepts and systems and is able to apply and use this knowledge in their daily activities:
a. EU Customs Legislation and Implementing Acts and Delegated Acts
· Has knowledge of the EU Customs legislation (Union Customs Code) and Implementing Acts and Delegated Acts;

· Strives to and is able to achieve compliance with EU legislation at a national level.

b. National Customs Legal Provisions
· Has knowledge of the national Customs Legislation;
· Strives to and is able to achieve compliance with national legislation.
c. International Customs Legal Provisions
· Has knowledge of the international Customs legislation;
· Strives to and is able to achieve compliance with international legislation at national level; 
· Has knowledge of and is able to take into account specific bilateral and multilateral Customs agreements between different partnering countries and/or regions.
d. Non-legal Compliance and Policy Guidelines
· Has knowledge of and is able to take into account specific non-legal compliance guidelines when required or when of benefit.
e. Legal Professionalism
· Understands the scope of Customs legislation, and the mission of Customs and its legal definitions; 

· Is able to demonstrate knowledge of national and EU legal provisions in their daily their daily operations; 

· Is able to effectively communicate and apply legal knowledge when and where necessary;  
· Is able to respond to queries from persons and economic operators in relation to legislation; 

· Is able to review appeals and can refer and examine details to ensure fair and legal decisions have been made; 

· Is able to apply legal competence to practical Customs situations e.g. audit, controls, enforcement, supervision, quality assurance, etc.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 3 - Experienced 

This proficiency level builds further on learning topics and learning outcomes already established up to PL 2.

	The person has built significant experience in the area of Customs Legislation. He or she:

· Has broad and in-depth knowledge (built on career experience) of more advanced topics in the field of Customs Legislation;

· Is able to deal with exceptions and special cases in the field of Customs Legislation;

· Is able to effectively share his or her knowledge and experience (e.g. with more junior profiles and other professionals).



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 4 - Expert

This proficiency level builds further on learning topics and learning outcomes already established up to PL 3.
	The person has extensive expert knowledge and skills in the field of Customs Legislation. He or she:

· Is able to compare, explain and highlight the advantages and disadvantages of the processes with regards to Customs Legislation and is able to link them to the bigger picture (e.g. impact on the individual, team and the wider organisation, the supply chain, etc.);

· Is able to provide tailored advice and to underpin it with relevant and context specific arguments in responding to both internal and external queries in the field of Customs Legislation;

· Is able to interact as the liaison with external parties (e.g. Trade, other agencies, etc.) and is able to build an atmosphere of trust and cooperation in which he or she informs and works with these external parties;

· Is able to act as a subject matter expert when called upon to offer support in the development of policy, to create new legislation or to make updates to legislation ;

· Is able to officially represent his or her organisation on topics related to the domain of Customs Legislation ;

· Is able to effectively explain the importance of adherence to the Customs legislation for an organisation, by using compelling arguments and providing  examples;

· Is able to contribute to national, EU or international Project Groups in an effective and efficient manner;

· Is able to build and maintain a large professional network of both relevant internal and external stakeholders;

· Has excellent communication skills and is able to apply those in relevant communications.



	 
	Competency
	Scope & description
	Learning topics
	Proficiency levels
	Learning outcomes

	2. Customs Procedures – Entry of Goods
	The Customs Procedures competency refers to the knowledge, skills and behaviours that are required of Customs professionals that are involved in the supervision or management of a Customs procedure.

§ Knowledge of Customs Procedures, Entry of Goods, Release for Free Circulation, Transit, Storage, Export, other Special Procedures; 
§ Knowledge of the end to end process and dependencies for each Customs procedure; 
§ Can determine and validate the competent Customs office in relation to Customs procedure; 
§ Determines and applies time limits on Customs procedures when applicable; 
§ Takes into account nature of traffic and goods and ensures that the flow is not hindered or distorted; 
§ Determines the Customs status of goods;  
§ Processes and manages the verification and release of goods.
	Entry of Goods:
a. Lodging of information to Customs (Entry Summary Declaration (ENS), Notification of Arrival, Presentation Notification)

b. Handling of diversions (Trade & Customs)

c. Customs processing of ENS, Notification of Arrival, Presentation Notification

d. Performing safety and risk analysis

e. Interpreting risk information

f. Sharing risk information with other agencies (national, EU and international)
	PL 1 - Awareness
	The person has a general awareness and basic knowledge of:

· The concepts relevant to the Entry of Goods (e.g. ENS, Notification of Arrival, Presentation Notification, etc.);
· The workflows, communications (including the handling of diversions) and systems used (e.g. ICS and CRMS);

· The relevant partners concerned with the Customs procedures related to the Entry of Goods.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 2 - Trained

This proficiency level builds further on learning topics and learning outcomes already established up to PL 1.

 
	The person has received either formal or informal training and is able to handle standard situations and related tasks in the field of Entry of Goods independently. This implies that this person has good working knowledge of  the following concepts and systems and is able to apply and use this knowledge in their daily  their daily activities (Union Customs Code: Title IV: Goods brought into the Customs Territory of the Union):
a. Lodging of information to Customs (ENS, Notification of Arrival, Presentation Notification)
· Has knowledge of to whom and what information one should send; 

· Has knowledge of the terms and time limits for introduction of the ENS declaration;

· Has knowledge of treatment of regularisation declarations following an assessment and has knowledge of possible exemptions of duties and the relevant conditions;

· Has knowledge of what information and data fields are required in:
   * Entry Summary Declaration (ENS);
   * Notification of Arrival;
   * Presentation Notification

· Has knowledge of national interfacing requirements and is able to use different types of national information management/processing systems (Port Community Systems, National Customs Systems, National Single Windows);

· Is able to interpret notifications from Customs (confirmations and rejections, no load messages, advanced intervention messages, etc.) and has knowledge of what the appropriate and/or required follow-up actions are.
b. Handling of diversions
· Is able to inform the originally foreseen Customs Office of Entry of the diversion by means of a Diversion Notification;

· The Customs Office of Entry is able to inform the new Customs Office of Entry via the appropriate means, e.g. via the CCN (Common Communication Network) or SPEED network;

· Has knowledge of the procedures of Entry into the EU (knowing what to send to whom at which point in time);

· Has knowledge of which information and data are required in a Diversion Notification message.
c. Customs processing of ENS, Notification of Arrival, and Presentation Notification
· Is able to use the National Customs System (including ICS - Import Control System).

d. Performing safety and risk analysis
· Is able to use the national Risk Management System;

· Is able to interface with common risk profiles in the EU CRMS system (Common Risk Management System).

e. Interpreting risk information
· Is able to interpret information from the CRMS system;

· Is able to interpret information from the national Risk System;

· Is able to appoint  risk types based upon the information in the CRMS and the national risk system: 
· No Risk; 
· Advanced Intervention (control will be required upon entry); 
· No Load (may not be loaded on the ship); 
· Z risk (the ENS has been sent too late, no risk analysis has been performed);

· Is able to manage and update nationally managed risk profiles.
f. Sharing risk information with other agencies (national and EU)
· Has knowledge of what risk related information to share and with whom (nationally and internationally, Customs Offices, harbour organisations, carriers, government agencies, police, etc.);

· Has knowledge of both nationally and internationally accepted risk related terminology;

· Is able to share risk related information using the appropriate communication channels.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 3 - Experienced 

This proficiency level builds further on learning topics and learning outcomes already established up to PL 2.


	The person has built significant experience in the area of Entry of Goods. He or she:

· Has broad and in-depth knowledge (built on career experience) (built on career experience) of more advanced topics in the field of Entry of Goods;

· Is able to deal with exceptions and special cases in the field of Entry of Goods;

· Is able to effectively share his or her knowledge and experience (e.g. with more junior profiles and other professionals).

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 4 - Expert

This proficiency level builds further on learning topics and learning outcomes already established up to PL 3.
	The person has extensive expert knowledge and skills in the field of Entry of Goods. He or she:

· Is able to compare, explain and highlight the advantages and disadvantages of each of the processes linked to the Entry of Goods and is able to link them to the bigger picture (e.g. impact on the individual, team, Trade and the wider organisation, the supply chain, etc.);

· Is able to provide tailored advice and to underpin it with relevant and context specific arguments in responding to both internal and external queries in the field of Entry of Goods

· Is able to interact as the liaison with external parties (e.g. Trade, other agencies, etc.) and is able to build an atmosphere of trust and cooperation in which he or she informs and works with these external parties;

· Is able to act as a subject matter expert when called upon to offer support in the development of policy, to create new legislation or to make updates to legislation with relation to the Entry of Goods;

· Is able to build and maintain a large professional network of both relevant internal and external stakeholders;

· Has excellent communication skills and is able to apply those in relevant communications.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	 
	Competency
	Scope & description
	Learning topics
	Proficiency levels
	Learning outcomes

	3. Customs Procedures – Release for Free Circulation


	The Customs Procedures competency refers to the knowledge, skills and behaviours that are required of Customs professionals that are involved in the supervision or management of a Customs procedure.

§ Knowledge of Customs Procedures, Entry of Goods, Release for Free Circulation, Transit, Storage, Export, other Special Procedures; 
§ Knowledge of the end to end process and dependencies for each Customs procedure; 
§ Can determine and validate the competent Customs office in relation to Customs procedure; 
§ Determines and applies time limits on Customs procedures when applicable; 
§ Takes into account nature of traffic and goods and ensures that the flow is not hindered or distorted; 
§ Determines the Customs status of goods;  
§ Processes and manages the verification and release of goods.
	Release for Free Circulation:
a. Customs declarations:
1.  Standard declarations
2. Simplified, supplementary and incomplete declarations

3. Entry in the declarant's records

4. Self-assessment

5. Goods under excise duty suspension

6. Centralised clearance

7. Entry in the declarant's records using centralised clearance
b.  Invalidation and amendment of declarations

	PL 1 - Awareness
	The person has a general awareness and basic knowledge of:

· The concepts commonly used in the field of Release of Goods for Free Circulation (e.g. the different types of Customs declarations, Customs duties, etc.);

· The work flows, communications and used systems;

· The relevant partners related to the Customs procedure of Release of Goods for Free Circulation.


	
	
	
	PL 2 - Trained

This proficiency level builds further on learning topics and learning outcomes already established up to PL 1.

 
	The person has received either formal or informal training and is able to handle standard situations and related tasks in the field of the Customs procedure Release of goods for Free Circulation independently. This implies that this person has good working knowledge of  the following concepts and systems and is able to apply and use this knowledge in their daily activities (Union Customs Code: Title VI: Release for Free Circulation and Relief from Import Duty):
a. Customs declarations
· Has knowledge of the different types of Customs declarations and knows how they should be lodged; 

· Has knowledge of the procedures for treatment for regularisation of declarations following an assessment; 

· Has knowledge of eventual exemptions of duties and the relevant conditions under which they apply;

· Is able to manage and follow-up on the different potential Customs procedures related to the Release of Goods for Free Circulation such as: 

· The procedure for  standard declarations;

· The procedure for simplified, supplementary and incomplete declarations;

· The procedure for entry in the declarant's records (both for the situation with/without notification);

· The procedure for self-assessment;

· The procedure for when the goods are under excise duty suspension (including knowledge of the responsibilities of consignors and consignees, the Electronic Administrative Document (EAD), the Administrative Reference Code (ARC) and the Excise Movement and Control System (EMCS));  

· The procedure for centralised clearance;

· The procedure for entry in the declarant's records using centralised clearance;

· Is able to use the appropriate national IT system for each of these procedures;

· Has knowledge of who to contact, at what time, and what information to share, in each of these procedures (both with the competent Customs office(s) and other authorities);

· Is able to take into account the nature of traffic and goods and ensures a flow that is as smooth as possible;

· Is able to follow-up after a non-release decision;

· Is able to manage Customs debt including:

· The calculation of Customs duties;

· The verification of whether the Customs duties have been paid;

· The assessment of whether  there is a need for deferred payments and whether they are secured by the guarantee;

· The ability to discharge the procedure;

· The communication of required information to all parties and authorities concerned;

· Is able to perform risk analysis related to fiscal requirements, prohibitions and restrictions, and knows with whom to share the outcomes of the analysis;

· Is able to perform documentary and/or goods control depending on the outcome of the risk analysis; 
· Has knowledge of how to apply the appropriate time limits applicable in each of the Customs procedures related to the Release of Goods for Free Circulation.
b. Invalidation and amendment of declarations
· Has knowledge of the conditions under which to invalidate and/or amend a declaration;

· Is able to invalidate and/or amend a declaration making use of the appropriate method, whilst informing all relevant parties.

	
	
	
	PL 3 - Experienced 

This proficiency level builds further on learning topics and learning outcomes already established up to PL 2.

	The person has built significant experience in the area of Release for Free Circulation. He or she:

· Has broad and in-depth knowledge (built on career experience) of more advanced topics in the field of Release for Free Circulation ;

· Is able to deal with exceptions and special cases in the field of Release for Free Circulation (e.g. a control resulting in further follow up activity as anomalies or criminal activity was found; or when a decision is needed before the procedure can be continued);

· Is able to effectively share his or her knowledge and experience (e.g. with more junior profiles and other professionals).



	
	
	
	PL 4 - Expert

This proficiency level builds further on learning topics and learning outcomes already established up to PL 3.
	The person has extensive expert knowledge and skills in the field of Release for Free Circulation. He or she:

· Is able to compare, explain and highlight the advantages and disadvantages of each of these processes and is able to link them to the bigger picture (e.g. impact on the individual, team and the wider organisation, the supply chain, etc.);

· Is able to provide tailored advice and to underpin it with relevant and context specific arguments in responding to both internal and external queries in the field of Release for Free Circulation;

· Is able to interact as the liaison with external parties (e.g. Trade, other agencies, etc.) and is able to build an atmosphere of trust and cooperation in which he or she informs and works with these external parties;

· Is able to act as a subject matter expert when called upon to offer support in the development of policy, to create new legislation or to make updates to legislation with relation to Release for Free Circulation;

· Is able to build and maintain a large professional network of both relevant internal and external stakeholders;

· Has excellent communication skills and is able to apply those in relevant communications.



	 
	Competency
	Scope & description
	Training Topics
	Proficiency levels
	Learning outcomes

	4. Customs Procedures – Export 
	The Customs Procedures competency refers to the knowledge, skills and behaviours that are required of Customs professionals that are involved in the supervision or management of a Customs procedure.

§ Knowledge of Customs Procedures, Entry of Goods, Release for Free Circulation, Transit, Storage, Export, other Special Procedures; 
§ Knowledge of the end to end process and dependencies for each Customs procedure; 
§ Can determine and validate the competent Customs office in relation to Customs procedure; 
§ Determines and applies time limits on Customs procedures when applicable; 
§ Takes into account nature of traffic and goods and ensures that the flow is not hindered. or distorted; 
§ Determines the Customs status of goods;  
§ Processes and manages the verification and release of goods.
	Export & Exit:
a. Export Formalities

b. Exit Formalities

c. Exit Summary Declaration

d. Re-export Advice

e. Control “a posteriori” of the Exit
f. Cancellations and fall-back procedure
	PL 1 - Awareness
	The person has a general awareness and basic knowledge of:

· The concepts of export, exit, exit summary declaration information and re-export advice;

· The workflows, communications and used systems such as AES (Automated Export System), the former ECS (Export Control System) and the appropriate national Risk Management  and communication systems;

· The relevant partners related to the Customs procedures and activities regarding export and exit.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 2 - Trained

This proficiency level builds further on learning topics and learning outcomes already established up to PL 1.
	The person has received either formal or informal training and is  able to handle standard situations and related tasks in the field of the Customs procedures related to eExport and Exit independently. This implies that this person has good working knowledge of  the following concepts and systems and is able to apply and use this knowledge in their daily activities (Union Customs Code: Title VIII: Goods taken out of the Customs Territory of the Union):

a.  Export Formalities
· Has knowledge of the standard export procedure as well as of the simplified export procedure and the export procedures related to centralised clearance, direct export and excise goods;

· Is able to validate and register the export declaration using the necessary means (manual or system);

· Is able to decide whether the goods need to be presented and is able to register this decision in AES;

· Is able to verify whether the goods have been presented so that the export declaration can be accepted;

· Is able to decide whether risk analysis is required based upon the information available in the systems;

· Is able to inform the Trader, in case the documents or goods will be controlled using the appropriate means;

· Is able to record/register control activity when the risk analysis suggests a control activity;

· Is able to accept/decline the export declaration and when accepted, is able to create an (EU) MRN linked to the national LRN (Local Reference Number);

· Is able to register the outcome of a potential control in AES;

· Is able to send an Anticipated Export Record (AER) is to the Customs Office of Exit upon the release of the goods.
b. Exit Formalities
· Is able to register the arrival of the goods at the Customs Office of Exit;

· Is able to perform or to oversee the risk analysis by the system;

· Is able to inform the Trader, in case the documents or goods will be controlled using the appropriate means;

· Is able to record/register control activity when the risk analysis suggests a control activity;

· Is able to register the outcome of a potential control in AES;

· Is able to register the exit of the goods in the appropriate system (If goods exit from the current Customs Office of Exit, the Customs Officer can register the exit results which are recorded afterwards in the system. If the goods will not exit from the current Customs Office of Exit (not at border) the Trader will notify the Customs Office of Exit with an Exit Notification);

· Is able to use the information in the Exit Results Report to certify or invalidate the exit of the goods.

· Has knowledge of and is able to process two exceptional situations in exit formalities:

· Split exit

·  ATO - Authorised Transport Operator
c. Exit Summary Declaration

· Has knowledge of the conditions under which an Exit Summary Declaration (EXS) can be used;

· Is able to process Exit Summary Declarations;

· Has knowledge of the list of exemptions as listed in Art. 592a of the MCCIP.
d. Re-export Advice
· Has knowledge of the conditions under which re-export advice can be used (is used under the conditions that apply to the EXS but where one of the exemptions as listed in Art.592a of the MCCIP applies);

· Is able to lodge the re-export advice at the Customs Office of Exit;

· Is able to process the re-export advice (including all required communications).

e. Control “a posteriori” of the Exit
· Has knowledge of the possible alternative arguments (proofs of exit) to assess the exit "a posteriori" and is able to perform that assessment individually.
f. Cancellations and fall-back procedure

· Has knowledge of the cancellation procedure when the exit is not assessed within the appointed timeframe;

· Is able to initiate the required actions in case time limits are exceeded;

· Is able to use the emergency procedure in case the automated system is not functioning (fall-back procedure).


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 3 - Experienced 

This proficiency level builds further on learning topics and learning outcomes already established up to PL 2.


	The person has built significant experience in the area of Export. He or she:

· Has broad and in-depth knowledge (built on career experience) of more advanced topics in the field of Export ;

· Is able to deal with exceptions and special cases in the field of Export (e.g. controls requiring further investigation or when a decision is required, before the procedure can be continued);

· Is able to effectively share his or her knowledge and experience (e.g. with more junior profiles and other professionals).



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 4 - Expert

This proficiency level builds further on learning topics and learning outcomes already established up to PL 3.
	The person has extensive expert knowledge and skills in the field of Export. He or she:

· Is able to compare, explain and highlight the advantages and disadvantages of each of the Export processes and is able to link them to the bigger picture (e.g. impact on the individual, team and the wider organisation, the supply chain, etc.);

· Is able to provide tailored advice and to underpin it with relevant and context specific arguments in responding to both internal and external queries in the field of export and exit.
· Is able to interact as the liaison with external parties (e.g. Trade, other agencies, etc.) and is able to build an atmosphere of trust and cooperation in which he or she informs and works with these external parties;

· Is able to act as a subject matter expert when called upon to offer support in the development of policy, to create new legislation or to make updates to legislation with relation to export and exit;

· Has excellent communication skills and is able to apply those in relevant communications.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	 
	Competency
	Scope & description
	Learning topics
	Proficiency levels
	Learning outcomes

	5. Customs Procedures – Storage 
	The Customs Procedures competency refers to the knowledge, skills and behaviours that are required of Customs professionals that are involved in the supervision or management of a Customs procedure.

§ Knowledge of Customs Procedures, Entry of Goods, Release for Free Circulation, Transit, Storage, Export, other Special Procedures; 
§ Knowledge of the end to end process and dependencies for each Customs procedure; 
§ Can determine and validate the competent Customs office in relation to Customs procedure; 
§ Determines and applies time limits on Customs procedures when applicable; 
§ Takes into account nature of traffic and goods and ensures that the flow is not hindered or distorted; 
§ Determines the Customs status of goods;  
§ Processes and manages the verification and release of goods.
	Temporary storage:
a. Procedure for temporary storage

b. Special cases regarding temporary storage
	PL 1 - Awareness
	The person has a general awareness and basic knowledge of:

· The main concepts relevant to temporary storage such as the Presentation Notification, Cargo Manifest, Declaration for Temporary Storage (DTS), disposal of goods, etc.;

· The workflows, the necessary communication channels and systems related to temporary storage;

· The relevant partners when dealing with temporary storage.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 2 - Trained

This proficiency level builds further on learning topics and learning outcomes already established up to PL 1.

 
	The person has received either formal or informal training and is  able to handle standard situations and related tasks in the field of the Customs procedure temporary storage independently. This implies that this person has good working knowledge of  the following concepts and systems and is able to apply and use this knowledge in their daily activities (Union Customs Code: Title IV: Goods brought into the Customs Territory of the Union, Chapter 2: Arrival of Goods, Section 3 Temporary Storage of Goods):

a. Procedure for temporary storage
· Has knowledge of the conditions that determine that goods are under temporary storage or not;

· Has knowledge of the terms and time limits in which a declaration of temporary storage has to be introduced;

· Has knowledge of the way that data (and which data) have to be introduced (manual procedure);

· Has knowledge about the follow-up of the declaration of temporary storage;

· Is able to send the manifest (carrier, upon arrival) and to unload the goods correctly;

· Is able to send (often the vessel operator) the Presentation Notification;

· Is able to perform risk analysis and to decide on the necessity to perform controls;

· Is able to register that the goods are under temporary storage.
b. Special cases regarding temporary storage
· Is able to manage the process of disposal of goods (decided by owner or by Customs single-handedly (can be destruction or confiscation or abandon, or sell). If this decision is pushed by Customs then the owner always has the right to be heard;

· Is able to manage the process of movement of goods between storage facilities (procedure for subsequent temporary storage);

· Is able to manage the process of amending or invalidating the Declaration for Temporary Storage (DTS).


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 3 - Experienced 

This proficiency level builds further on learning topics and learning outcomes already established up to PL 2.


	The person has built significant experience in the area of Temporary Storage. He or she:

· Has broad and in-depth knowledge (built on career experience) of more advanced topics in the field of Temporary Storage ;

· Is able to deal with exceptions and special cases in the field of Temporary Storage (e.g. controls requiring further investigation or when a decision is required, before the procedure can be continued);

· Is able to effectively share his or her knowledge and experience (e.g. with more junior profiles and other professionals).



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 4 - Expert

This proficiency level builds further on learning topics and learning outcomes already established up to PL 3.
	The person has extensive expert knowledge and skills in the field of Temporary Storage. He or she:

· Is able to compare, explain and highlight the advantages and disadvantages of each of the Temporary Storage processes and is able to link them to the bigger picture (e.g. impact on the individual, team and the wider organisation, the supply chain, etc.);

· Is able to provide tailored advice and to underpin it with relevant and context specific arguments in responding to both internal and external queries in the field of Temporary Storage;

· Is able to interact as the liaison with external parties (e.g. Trade, other agencies, etc.) and is able to build an atmosphere of trust and cooperation in which he or she informs and works with these external parties;

· Is able to act as a subject matter expert when called upon to offer support in the development of policy, to create new legislation or to make updates to legislation with relation to Temporary Storage;

· Is able to build and maintain a large professional network of both relevant internal and external stakeholders;

· Has excellent communication skills and is able to apply those in relevant communications.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	 
	Competency
	Scope
	Learning topics
	Proficiency levels
	Learning outcomes

	6. Customs Procedures – Transit 
	The Customs Procedures competency refers to the knowledge, skills and behaviours that are required of Customs professionals that are involved in the supervision or management of a Customs procedure.

§ Knowledge of Customs Procedures, Entry of Goods, Release for Free Circulation, Transit, Storage, Export, other Special Procedures; 
§ Knowledge of the end to end process and dependencies for each Customs procedure; 
§ Can determine and validate the competent Customs office in relation to Customs procedure; 
§ Determines and applies time limits on Customs procedures when applicable; 
§ Takes into account nature of traffic and goods and ensures that the flow is not hindered or distorted; 
§ Determines the Customs status of goods;  
§ Processes and manages the verification and release of goods.
	Transit:
a. Transit procedure and transit declaration

b. Enquiry and recovery

c. Invalidation and/or amendments to the transit declaration


	PL 1 - Awareness
	The person has a general awareness and basic knowledge of:

· The main concepts relevant to transit such as Customs Office of Departure, Customs Office of Transit, Customs Office of Guarantee, Customs Office of Destination, anticipated Transit Record, anticipated Arrival Record, MRN (Movement Reference Number), Customs guarantee, consignee and consignor, etc.;

· The workflows, necessary communication channels and systems related to transit;

· The relevant partners related to transit procedures such as the relevant Trade partner, all internal partners involved such as the Customs Office of Departure, Customs Office of Transit and Customs Office of Destination, etc. 


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 2 - Trained

This proficiency level builds further on learning topics and learning outcomes already established up to PL 1.

 
	The person has received either formal or informal training and is able to handle standard situations and related tasks in the field of the Customs procedure related to transit independently. This implies that this person has good working knowledge of  the following concepts and systems and is able to apply and use this knowledge in their daily activities (Union Customs Code: Title VII: Special Procedures, Chapter 2: Transit):
a. Transit procedure and transit declaration
· Has knowledge of the criteria that determine whether the transit procedure is appropriate or not;

· Is able to accept or reject the declaration (including presentation of goods, risk analysis, goods/documentary control, etc.);

· Is able to register the guarantee usage;

· Is able to release the goods and to inform all relevant parties by means of an anticipated transit record and an anticipated arrival record (including the  declarant, the EU anti-fraud office and the Customs Office of Transit (if any));

· Is able to map the goods to the anticipated transit record using the MRN (Movement Reference Number of the transit declaration);
· Is able to perform risk analysis and controls, if required;

· Is able to send a Crossing Frontier Notification to the Customs Office of Departure or to initiate follow-up procedures in the case that the control unveils irregularities;

· Is able to manage cases in which a diversion to the binding itinerary takes place;

· Is able to send Arrival Advice to the Customs Office of Departure;

· Is able to discharge the transit procedure and/or is able to find out what issues have taken place for which they should credit the guarantee amount;

· Is able to calculate the  credit reference amount and to send this information to all relevant Customs Offices of Guarantee;

· Is able to credit the guarantee that was blocked for this amount;

· Is able to solve all identified discrepancies (if any); 

· Is able to write off this transit movement to end the procedure in the system;

· Is able to release the (remaining part of the) guarantee;

· Is able to inform the Trader at destination that the goods are ready for the next procedure (e.g. Temporary Storage, Release for Free Circulation are the most common ones).
b. Enquiry and recovery
· Has knowledge of how to initiate an enquiry and how to respond to them;

· Is able to initiate a recovery in case the enquiry unveils irregularities. 
c. Invalidation and/or amendments to the transit declaration
· Has knowledge of the conditions under which to invalidate and/or amend a declaration;

· Is able to invalidate and/or amend a declaration by making use of the appropriate method, whilst informing all relevant parties.



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 3 - Experienced 

This proficiency level builds further on learning topics and learning outcomes already established up to PL 2.


	The person has built significant experience in the area of Transit. He or she:

· Has broad and in-depth knowledge (built on career experience) of more advanced topics in the field of Transit ;

· Is able to deal with exceptions and special cases in the field of Transit  (e.g. controls requiring further investigation or when a decision is required, before the procedure can be continued);

· Is able to effectively share his or her knowledge and experience (e.g. with more junior profiles and other professionals).



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 4 - Expert

This proficiency level builds further on learning topics and learning outcomes already established up to PL 3.
	The person has extensive expert knowledge and skills in the field of Transit. He or she:

· Is able to compare, explain and highlight the advantages and disadvantages of each of the Transit processes and is able to link them to the bigger picture (e.g. impact on the individual, team and the wider organisation, the supply chain, etc.);

· Is able to provide tailored advice and to underpin it with relevant and context specific arguments in responding to both internal and external queries in the field of Transit;
· Is able to interact as the liaison with external parties (e.g. Trade, other agencies, etc.) and is able to build an atmosphere of trust and cooperation in which he or she informs and works with these external parties;

· Is able to act as a subject matter expert when called upon to offer support in the development of policy, to create new legislation or to make updates to legislation with relation to Transit;

· Is able to build and maintain a large professional network of both relevant internal and external stakeholders;

· Has excellent communication skills and is able to apply those in relevant communications.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	 
	Competency
	Scope
	Learning topics
	Proficiency levels
	Learning outcomes

	7. Customs Procedures – Special Procedures (Customs warehousing)
	The Customs Procedures competency refers to the knowledge, skills and behaviours that are required of Customs professionals that are involved in the supervision or management of a Customs procedure.

§ Knowledge of Customs Procedures, Entry of Goods, Release for Free Circulation, Transit, Storage, Export, other Special Procedures; 
§ Knowledge of the end to end process and dependencies for each Customs procedure; 
§ Can determine and validate the competent Customs office in relation to Customs procedure; 
§ Determines and applies time limits on Customs procedures when applicable; 
§ Takes into account nature of traffic and goods and ensures that the flow is not hindered or distorted; 
§ Determines the Customs status of goods;  
§ Processes and manages the verification and release of goods.
	Special procedures – Customs warehousing:
a. Storage of goods - Procedures

b. Controls and evidence

c. Warehouse security

d. Termination of the procedure
	PL 1 - Awareness
	The person has a general awareness and basic knowledge of:

· The concept of Customs warehouse and which types exist;

· The purpose of using a Customs warehousing;
· The different parties involved in the Customs warehousing procedure;

· The roles and responsibilities of all parties involved in the Customs warehousing procedure;

· The workflows, necessary communication channels and terminology used by Trade and Administrations (e.g. warehouse keeper, depositor, etc.).

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 2 - Trained

This proficiency level builds further on learning topics and learning outcomes already established up to PL 1.

 
	The person has received either formal or informal training and is able to handle standard situations and related tasks in the field of the Customs Warehousing independently. This implies that this person has good working knowledge of  the following concepts and systems and is able to apply and use this knowledge in their daily activities (Union Customs Code: Title VII: Special Procedures, Chapter 3: Storage, Section 1: Common provision and Section 2:  Customs Warehousing):
a. Storage of goods - Procedures
· Has knowledge of the legal provisions of Customs Warehousing;

· Has knowledge of what are the different types of Customs warehouses;

· Has knowledge of the different conditions that have to be met before initiating the Customs warehousing procedure;

· Is able to identify and distinguish between Community goods and non-Community goods;

· Is able to place goods under the Customs warehousing procedure;

· Has knowledge of the conditions under which the Customs warehousing procedures must be terminated;

· Is able to manage Customs debt for goods under Customs warehousing procedure;

· Is able to terminate the procedure of Customs warehousing.
b. Controls and evidence

· Has knowledge of what are the types of controls and the conditions under which they can be applied;
· Is able to look up and verify documentary evidence, to perform physical controls or to perform post clearance control;
· Is able to report control observations;
· Is able to keep stock records up to date.
c. Warehouse security

· Has knowledge of the security prescriptions that apply to the different types of Customs warehouses;
· Is able to control and ensure warehouse security.

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 3 - Experienced 

This proficiency level builds further on learning topics and learning outcomes already established up to PL 2.


	The person has built significant experience in the area of Customs Warehousing. He or she:

· Has broad and in-depth knowledge (built on career experience) of more advanced topics in the field of Customs Warehousing ;

· Is able to deal with exceptions and special cases in the field of Customs Warehousing  (e.g. controls requiring further investigation or when a decision is required, before the procedure can be continued);

· Is able to effectively share his or her knowledge and experience (e.g. with more junior profiles and other professionals).



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 4 - Expert

This proficiency level builds further on learning topics and learning outcomes already established up to PL 3.
	The person has extensive expert knowledge and skills in the field of Customs Warehousing. He or she:

· Is able to compare, explain and highlight the advantages and disadvantages of each activity as regards to Customs Warehousing and is able to link them to the bigger picture (e.g. impact on the individual, team and the wider organisation, the supply chain, etc.);

· Is able to provide tailored advice and to underpin it with relevant and context specific arguments in responding to both internal and external queries in the field of Customs Warehousing;
· Is able to interact as the liaison with external parties (e.g. Trade, other agencies, etc.) and is able to build an atmosphere of trust and cooperation in which he or she informs and works with these external parties;

· Is able to act as a subject matter expert when called upon to offer support in the development of policy, to create new legislation or to make updates to legislation with relation to Customs Warehousing;

· Is able to build and maintain a large professional network of both relevant internal and external stakeholders;

· Has excellent communication skills and is able to apply those in relevant communications.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	 
	Competency
	Scope
	Learning topics
	Proficiency levels
	Learning outcomes

	8. Customs Procedures – Special Procedures (Free zones)
	The Customs Procedures competency refers to the knowledge, skills and behaviours that are required of Customs professionals that are involved in the supervision or management of a Customs procedure.

§ Knowledge of Customs Procedures, Entry of Goods, Release for Free Circulation, Transit, Storage, Export, other Special Procedures; 
§ Knowledge of the end to end process and dependencies for each Customs procedure; 
§ Can determine and validate the competent Customs office in relation to Customs procedure; 
§ Determines and applies time limits on Customs procedures when applicable; 
§ Takes into account nature of traffic and goods and ensures that the flow is not hindered or distorted; 
§ Determines the Customs status of goods;  
§ Processes and manages the verification and release of goods.
	Special procedures – Free Zones:
a. Legal basis for free zones and free warehouses

b. Conditions and procedures

c. Activities in free zones and free warehouses
	PL 1 - Awareness
	The person has a general awareness and basic knowledge of:

· The concepts of free zones and free warehouses; 

· The difference between free warehouses and  Customs warehousing;

· The different parties involved in the free zones and free warehousing procedure(s);

· The roles and responsibilities of all parties involved in the free zones and free warehousing procedure(s);

· The workflows, necessary communication channels and terminology used by Trade and Administrations.



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 2 - Trained

This proficiency level builds further on learning topics and learning outcomes already established up to PL 1.

 
	The person has received either formal or informal training and is able to handle standard situations and related tasks in the field of free zones and free warehouses independently. This implies that this person has good working knowledge of  the following concepts and systems and is able to apply and use this knowledge in their daily activities:
a. Legal basis for free zones and free warehouses
· Has knowledge of the legal provisions on free zones and free warehousing and is able to apply this knowledge in their daily activities (Union Customs Code: Title VII: Special Procedures, Chapter 3: Storage, Section 1: Common provision and Section 3:  Free zones).

b. Conditions and procedures

· Has knowledge of the types of goods and conditions that must be met in order to place the goods in free zones and free warehouses;

· Is able to distinguish between Union and non-Union goods and apply the relevant procedure.
c. Activities in free zones and free warehouses

· Has knowledge of the conditions under which the different types of activities (commercial, industrial and service activities) may be carried out on goods in free zones and free warehouses;

· Is able to perform the possible activities that may be carried out on goods stored in free zones and free warehouses;

· Is able to place goods under any other Customs approved treatment or use (e.g. destruction, etc.);

· Is able to manage the removal of goods from free zones and free warehouses.



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 3 - Experienced 

This proficiency level builds further on learning topics and learning outcomes already established up to PL 2.

	The person has built significant experience in the area of free zones and free warehouses. He or she:

· Has broad and in-depth knowledge (built on career experience) of more advanced topics in the field of free zones and free warehouses ;

· Is able to deal with exceptions and special cases in the field of free zones and free warehouses (e.g. controls requiring further investigation or when a decision is required, before the procedure can be continued);

· Is able to effectively share his or her knowledge and experience (e.g. with more junior profiles and other professionals).


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	
	
	
	PL 4 - Expert

This proficiency level builds further on learning topics and learning outcomes already established up to PL 3.
	The person has extensive expert knowledge and skills in the field of free zones and free warehouses. He or she:

· Is able to compare, explain and highlight the advantages and disadvantages of the free zones and free warehouses processes and is able to link them to the bigger picture (e.g. impact on the individual, team and the wider organisation, the supply chain, etc.);

· Is able to provide tailored advice and to underpin it with relevant and context specific arguments in responding to both internal and external queries in the field of free zones and free warehouses;

· Is able to interact as the liaison with external parties (e.g. Trade, other agencies, etc.) and is able to build an atmosphere of trust and cooperation in which he or she informs and works with these external parties;

· Is able to act as a subject matter expert when called upon to offer support in the development of policy, to create new legislation or to make updates to legislation with relation to free zones and free warehouses;

· Is able to build and maintain a large professional network of both relevant internal and external stakeholders;

· Has excellent communication skills and is able to apply those in relevant communications.

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	 
	Competency
	Scope
	Learning topics
	Proficiency levels
	Learning outcomes

	9. Customs Procedures – Special Procedures (Inward Processing)
	The Customs Procedures competency refers to the knowledge, skills and behaviours that are required of Customs professionals that are involved in the supervision or management of a Customs procedure.

§ Knowledge of Customs Procedures, Entry of Goods, Release for Free Circulation, Transit, Storage, Export, other Special Procedures; 
§ Knowledge of the end to end process and dependencies for each Customs procedure; 
§ Can determine and validate the competent Customs office in relation to Customs procedure; 
§ Determines and applies time limits on Customs procedures when applicable; 
§ Takes into account nature of traffic and goods and ensures that the flow is not hindered or distorted; 
§ Determines the Customs status of goods;  
§ Processes and manages the verification and release of goods.
	Special procedures – Inward Processing:

a. Legal basis for Inward Processing & concepts

b. Conditions, authorisations and controls

c. Procedure and related activities


	PL 1 - Awareness
	The person has a general awareness and basic knowledge of:

· The Inward Processing procedure and what the typical purpose of the procedure is;

· The commonly used systems (suspension and drawback system);

· Customs authorisations;

· The different parties involved in the Inward Processing procedure;

· The roles and responsibilities of all parties involved in the Inward Processing procedure;

· The workflows, necessary communication channels and terminology used by Trade and Administrations.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 2 - Trained

This proficiency level builds further on learning topics and learning outcomes already established up to PL 1.

 
	The person has received either formal or informal training and is able to handle standard situations and related tasks in the field of Inward Processing independently. This implies that this person has good working knowledge of  the following concepts and systems and is able to apply and use this knowledge in their daily activities:
a. Legal basis for Inward Processing & concepts
· Has knowledge of the legal provisions of Inward Processing and the related procedures (Union Customs Code: Title VII: Special Procedures, Chapter 5: Processing, Section 1; General provisions and Section 2:  Inward Processing);

· Has knowledge of all of the concepts related to Inward Processing.

b. Conditions, authorisations and controls

· Has knowledge of the conditions that must be met in order to place goods under procedure for Inward Processing;
· Has knowledge of the restrictions that apply concerning the goods;

· Is able to apply for and/or grant an authorisation for Inward Processing (e.g. intention to export compensating products, time limit, rate of yield);

· Is able to verify documentary evidence and to perform physical control at import and export.

c. Procedure and related activities

· Is able to place the goods under procedure for Inward Processing (both via the normal authorisation procedure and via the simplified authorisation procedure);

· Is able to manage the transfer of goods;

· Has knowledge of the time limits for the discharge of the procedure;

· Is able to discharge the procedure using the suspension system;

· Is able to discharge the procedure using the drawback system;

· Is able to manage the Customs debt for goods subject to Inward Processing;

· Is able to manage goods placed under another Customs approved treatment or use;

· Is able to manage the export of compensating products and repayment.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 3 - Experienced 

This proficiency level builds further on learning topics and learning outcomes already established up to PL 2.

	The person has built significant experience in the area of Inward Processing. He or she:

· Has broad and in-depth knowledge (built on career experience) of more advanced topics in the field of Inward Processing ;

· Is able to deal with exceptions and special cases in the field of Inward Processing (e.g. controls requiring further investigation or when a decision is required, before the procedure can be continued);

· Is able to effectively share his or her knowledge and experience (e.g. with more junior profiles and other professionals).


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 4 - Expert

This proficiency level builds further on learning topics and learning outcomes already established up to PL 3.
	The person has extensive expert knowledge and skills in the field of Inward Processing. He or she:

· Is able to compare, explain and highlight the advantages and disadvantages of the Inward Processing processes and is able to link them to the bigger picture (e.g. impact on the wider organisation, the supply chain, etc.);

· Is able to provide tailored advice and to underpin it with relevant and context specific arguments in responding to both internal and external queries in the field of Inward Processing;

· Is able to interact as the liaison with external parties (e.g. Trade, other agencies, etc.) and is able to build an atmosphere of trust and cooperation in which he or she informs and works with these external parties;

· Is able to act as a subject matter expert when called upon to offer support in the development of policy, to create new legislation or to make updates to legislation with relation to Inward Processing;

· Is able to build and maintain a large professional network of both relevant internal and external stakeholders;

· Has excellent communication skills and is able to apply those in relevant communications.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	 
	Competency
	Scope
	Learning topics
	Proficiency levels
	Learning outcomes

	10. Customs Procedures -  Special Procedures (Outward Processing)
	The Customs Procedures competency refers to the knowledge, skills and behaviours that are required of Customs professionals that are involved in the supervision or management of a Customs procedure.

§ Knowledge of Customs Procedures, Entry of Goods, Release for Free Circulation, Transit, Storage, Export, other Special Procedures; 
§ Knowledge of the end to end process and dependencies for each Customs procedure; 
§ Can determine and validate the competent Customs office in relation to Customs procedure; 
§ Determines and applies time limits on Customs procedures when applicable; 
§ Takes into account nature of traffic and goods and ensures that the flow is not hindered or distorted; 
§ Determines the Customs status of goods;  
§ Processes and manages the verification and release of goods.
	Special procedures – Outward Processing:

a. Legal basis for Outward Processing & concepts
b. Conditions and controls

c. Procedure and related activities


	PL 1 - Awareness
	The person has a general awareness and basic knowledge of:

· The Outward Processing procedure and what the typical purpose of the procedure is;

· The commonly used methods (value-added and deduction method);

· The required Customs authorisations;

· The different parties involved in the Outward Processing procedure;

· The roles and responsibilities of all parties involved in the Outward Processing procedure;

· The workflows, necessary communication channels and terminology used by Trade and Administrations.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 2 - Trained

This proficiency level builds further on learning topics and learning outcomes already established up to PL 1.

 
	The person has received either formal or informal training and is able to handle standard situations and related tasks in the field of the Customs procedure related to Outward Processing independently. This implies that this person has good working knowledge of  the following concepts and systems and is able to apply and use this knowledge in their daily activities:
a. Legal basis for Outward Processing & concepts
· Has knowledge of the legal provisions of Outward Processing and the related procedures and methods (e.g. the value-added method and the deduction method) (Union Customs Code: Title VII: Special Procedures, Chapter 5: Processing, Section 1: General provisions and Section 3:  Outward Processing);

· Has knowledge of all of the concepts related to Outward Processing (e.g. repairs).

b. Conditions and controls

· Has knowledge of the conditions that must be met in order to place goods under procedure for Outward Processing;

· Is able to verify documentary evidence and to perform physical control when required.

c. Procedure and related activities

· Is able to place the goods under procedure for Outward Processing both through the value-added method and the deduction method;

· Is able to manage repairs (both repairs that are free of charge and repairs that are subject to payment);

· Has knowledge of the time limits for the discharge of the procedure;

· Is able to discharge the procedure (both via general or specific authorisation documents or via re-exportation);

· Is able to manage goods placed under another Customs approved treatment or use.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 3 - Experienced 

This proficiency level builds further on learning topics and learning outcomes already established up to PL 2.

	The person has built significant experience in the area of Outward Processing. He or she:

· Has broad and in-depth knowledge (built on career experience) of more advanced topics in the field of Outward processing ;

· Is able to deal with exceptions and special cases in the field of Outward Processing (e.g. controls requiring further investigation or when a decision is required, before the procedure can be continued);

· Is able to effectively share his or her knowledge and experience (e.g. with more junior profiles and other professionals).



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 4 - Expert

This proficiency level builds further on learning topics and learning outcomes already established up to PL 3.
	The person has extensive expert knowledge and skills in the field of Outward Processing. He or she:

· Is able to compare, explain and highlight the advantage and disadvantage of the Outward Processing process and is able to link them to the bigger picture (e.g. impact on team, the wider organisation, the supply chain, etc.);

· Is able to provide tailored advice and to underpin it with relevant and context specific arguments in responding to both internal and external queries in the field of Outward Processing;

· Is able to interact as the liaison with external parties (e.g. Trade, other agencies, etc.) and is able to build an atmosphere of trust and cooperation in which he or she informs and works with these external parties;

· Is able to act as a subject matter expert when called upon to offer support in the development of policy, to create new legislation or to make updates to legislation with relation to Outward Processing;

· Is able to build and maintain a large professional network of both relevant internal and external stakeholders;

· Has excellent communication skills and is able to apply those in relevant communications.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	 
	Competency
	Scope
	Learning topics
	Proficiency levels
	Learning outcomes

	11. Customs Procedures -  Special Procedures (End use)


	The Customs Procedures competency refers to the knowledge, skills and behaviours that are required of Customs professionals that are involved in the supervision or management of a Customs procedure.

§ Knowledge of Customs Procedures, Entry of Goods, Release for Free Circulation, Transit, Storage, Export, other Special Procedures; 
§ Knowledge of the end to end process and dependencies for each Customs procedure; 
§ Can determine and validate the competent Customs office in relation to Customs procedure; 
§ Determines and applies time limits on Customs procedures when applicable; 
§ Takes into account nature of traffic and goods and ensures that the flow is not hindered or distorted; 
§ Determines the Customs status of goods;  
§ Processes and manages the verification and release of goods.
	Special procedures – End Use:

a. Legal basis for End Use procedure
b. Conditions and procedures

c. End Use activities
	PL 1 - Awareness
	The person has a general awareness and basic knowledge of:

· The End Use procedure and what the typical purpose of the procedure is;

· The different steps in the End Use procedure;
· The required Customs authorisations;

· The different parties involved in the End Use procedure and what are their daily roles and responsibilities.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 2 - Trained

This proficiency level builds further on learning topics and learning outcomes already established up to PL 1.

 
	The person has received either formal or informal training and is  able to handle standard situations and related tasks in the field of the Customs procedure related to transit independently. This implies that this person has good working knowledge of  the following concepts and systems and is able to apply and use this knowledge in their daily activities:
a. Legal basis for End Use & concepts

· Has knowledge of the legal provisions of the End Use procedure (Union Customs Code: Title VII: Special Procedures, Chapter 4: Specific Use, Section 2: End Use);
· Has knowledge of all of the concepts related to End Use (Revenue Supervision, Time limits, etc.)
b. Conditions and authorisations 
· Has knowledge of which goods qualify for End-Use relief;

· Has knowledge of which goods require an Authorisation in order to qualify for relief under End-Use;
· Has knowledge of the different types of End Use authorisations (Simplified authorisations, National authorisations, etc.);
· Has knowledge of the conditions that must be met to grant an authorisation (e.g. Revenue supervision of the goods must be assured);
· Is able to verify whether the applicant meets the conditions.
c. End Use activities

· Has knowledge of the different steps and parties involved in the End Use procedure;

· Has knowledge of the link between the End Use procedure and other Customs Procedures, such as Entry of Goods;

· Is able to execute every step in the End Use procedure.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 3 - Experienced 

This proficiency level builds further on learning topics and learning outcomes already established up to PL 2.


	The person has built significant experience in the area of End Use. He or she:

· Has broad and in-depth knowledge (built on career experience) of more advanced topics in the field of End Use  (e.g. Obligations of authorisation holders);

· Is able to deal with exceptions and special cases in the field of End Use (e.g. controls requiring further investigation or when a decision is required, before the procedure can be continued);

· Is able to effectively share his or her knowledge and experience (e.g. with more junior profiles and other professionals).



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	
	
	
	PL 4 - Expert

This proficiency level builds further on learning topics and learning outcomes already established up to PL 3.
	The person has extensive expert knowledge and skills in the field of End Use. He or she:

· Is able to explain the End Use procedure and conditions and is able to link them to the bigger picture (e.g. impact on the wider organisation, the supply chain, Safety and Security, etc.);

· Is able to provide tailored advice and to underpin it with relevant and context specific arguments in responding to both internal and external queries in the field of End Use;

· Is able to interact as the liaison with external parties (e.g. Trade, other agencies, etc.) and is able to build an atmosphere of trust and cooperation in which he or she informs and works with these external parties;

· Is able to act as a subject matter expert when called upon to offer support in the development of policy, to create new legislation or to make updates to legislation with relation to End Use;

· Is able to build and maintain a large professional network of both relevant internal and external stakeholders;

· Has excellent communication skills and is able to apply those in relevant communications.

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	 
	Competency
	Scope
	Learning topics
	Proficiency levels
	Learning outcomes

	12. Customs Procedures -  Special Procedures (Temporary Admission)
	The Customs Procedures competency refers to the knowledge, skills and behaviours that are required of Customs professionals that are involved in the supervision or management of a Customs procedure.

§ Knowledge of Customs Procedures, Entry of Goods, Release for Free Circulation, Transit, Storage, Export, other Special Procedures; 
§ Knowledge of the end to end process and dependencies for each Customs procedure; 
§ Can determine and validate the competent Customs office in relation to Customs procedure; 
§ Determines and applies time limits on Customs procedures when applicable; 
§ Takes into account nature of traffic and goods and ensures that the flow is not hindered or distorted; 
§ Determines the Customs status of goods;  
§ Processes and manages the verification and release of goods.
	Special procedures – Temporary Admission:

a. Legal basis for Temporary Admission & concepts
b. Authorisations for Temporary Admission
c. Procedure, declarations and related activities
	PL 1 - Awareness
	The person has a general awareness and basic knowledge of:

· The Temporary Admission procedure and what the typical purpose of the procedure is;

· The required Customs authorisations,
· The different parties involved in the Temporary Admission procedure;

· The roles and responsibilities of all parties involved in the Temporary Admission procedure;

· The workflows, necessary communication channels and terminology used by Trade and Administrations.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 2 - Trained

This proficiency level builds further on learning topics and learning outcomes already established up to PL 1.
 
	The person has received either formal or informal training and is able to handle standard situations and related tasks in the field of Temporary Admission independently. This implies that this person has good working knowledge of  the following concepts and systems and is able to apply and use this knowledge in their daily activities:
a. Legal basis for Temporary Admission & concepts

· Has knowledge of the legal provisions of temporary admission and the related procedures (normal/simplified) (Union Customs Code: Title VII: Special Procedures, Chapter 4: Specific Use, Section 1: Temporary Admission);

· Has knowledge of the conditions under which goods apply for total/partial relief from import duties;

· Has knowledge of all concepts related to Temporary Admission (e.g. ATA, CPD carnet, etc.).
b. Authorisations for Temporary Admission
· Has knowledge of the authorisations required for to place goods under the procedure for Temporary Admission;

· Is able to manage the administration related to the authorisations.  
c. Procedure, declarations and related activities

· Is able to place goods under the procedure for Temporary Admission (both via the normal authorisation procedure and via the simplified authorisation procedure);

· Is able to process both oral declarations and declarations given by other means for Temporary Admission; 
· Is able to discharge the procedure for Temporary Admission and to identify the movement of goods in connection with the discharge of the procedure;

· Is able to verify documentary evidence (e.g. of re-exportation) and to perform physical control when required;

· Is able to manage goods placed under another Customs approved treatment or use.



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 3 - Experienced 

This proficiency level builds further on learning topics and learning outcomes already established up to PL 2.

	The person has built significant experience in the area of Temporary Admission. He or she:

· Has broad and in-depth knowledge (built on career experience) of more advanced topics in the field of Temporary Admission;

· Is able to deal with exceptions and special cases in the field of Temporary Admission (e.g. controls requiring further investigation or when a decision is required, before the procedure can be continued);

· Is able to effectively share his or her knowledge and experience (e.g. with more junior profiles and other professionals).



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 4 - Expert

This proficiency level builds further on learning topics and learning outcomes already established up to PL 3.

	The person has extensive expert knowledge and skills in the field of Temporary Admission. He or she:

· Is able to compare, explain and highlight the advantages and disadvantages of Temporary Admission processes and is able to link them to the bigger picture (e.g. impact on the individual, team and the wider organisation, the supply chain, Trade Facilitation, client relations, safety & security, specific industries and specific types of goods, etc.);

· Is able to provide tailored advice and to underpin it with relevant and context specific arguments in responding to both internal and external queries in the field of Temporary Admission;

· Is able to interact as the liaison with external parties (e.g. Trade, other agencies, etc.) and is able to build an atmosphere of trust and cooperation in which he or she informs and works with these external parties;

· Is able to act as a subject matter expert when called upon to offer support in the development of policy, to create new legislation or to make updates to legislation with relation to Temporary Admission;

· Is able to build and maintain a large professional network of both relevant internal and external stakeholders;

· Has excellent communication skills and is able to apply those in relevant communications.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	 
	Competency
	Scope & description
	Learning topics
	Proficiency levels
	Learning outcomes

	13. Trade Facilitation
	The Trade Facilitation competency refers to all activities that Customs professionals engage in to uphold and improve the level of communication and cooperation between Trade and Customs in order to facilitate optimized legitimate Trade volume. 

§ Thoroughly understands Customs operations and the different models for interaction between Trade and Customs; 
§ Has knowledge of Trade operations and their supply chain and is able to link operations of both Trade and Customs in an effective and efficient manner;
§ Actively listens to and cooperates with Trade; 
§ Facilitates Trade operations, ensures no unnecessary delays and understands time constraints of Trade operations; 
§ Can identify all stakeholders either internal / external to the organisation and understands their individual needs and concerns;  
§ Understands and applies the different models for cooperation between Customs and Trade; 
§ Able to manage expectations; 
§ Demonstrates good customer management skills. 
	a. Trade Facilitation measures

b. The impact of Trade Facilitation measures on the supply chain

c. The stakeholders and their daily respective roles and tasks
	PL 1 - Awareness
	The person has a general awareness and basic knowledge of:

· The different stakeholders in the supply chain;

· The roles and responsibilities of all stakeholders involved in the supply chain;

· The workflows, necessary communication channels and terminology used by Trade and Administrations;

· The Trade Facilitation measures that are available to traders and how these can be implemented.



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 2 - Trained

This proficiency level builds further on learning topics and learning outcomes already established up to PL 1.

 
	The person has received either formal or informal training and is able to handle standard situations and related tasks in the field of Trade Facilitation independently. This implies that this person has good working knowledge of  the following concepts and systems and is able to apply and use this knowledge in their daily activities:
a. Trade Facilitation measures

· Has knowledge of the legal background supporting the different types of facilitation measures that are provided to Traders and how they are implemented;

· Has knowledge of how members of the Trade community operate, how Customs interlinks with this and the opportunities this offers with regards to optimised and effective controls (for both Trade and Customs); 

· Is able to assess the desirability and the conditions under which specific facilitation measures are allowed;

· Is able to give advice to Trade on facilitation measures;

· Is able to grant, record and follow-up on trade facilitation measures when the conditions are met.
b. The impact of Trade Facilitation measures on the supply chain
· Is able to assess and explain the potential impact of each Trade Facilitation measure on subsequent activities in the supply chain;
· Has knowledge of the controls applied by Customs and their daily use (related to Trade Facilitation).
c. The stakeholders and their daily respective roles and tasks 

· Is able to communicate effectively with their daily respective counterpart (Customs administration or Trade party) in order to ensure a good cooperation.



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 3 - Experienced 

This proficiency level builds further on learning topics and learning outcomes already established up to PL 3.


	The person has built significant experience in the area of Trade Facilitation. He or she:

· Has broad and in-depth knowledge (built on career experience) of more advanced topics in the field of Trade Facilitation ;

· Is able to deal with exceptions and special cases in the field of Trade Facilitation;

· Is able to effectively share his or her knowledge and experience (e.g. with more junior profiles and other professionals).

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	
	
	
	PL 4 - Expert

This proficiency level builds further on learning topics and learning outcomes already established up to PL 3.
	The person has extensive expert knowledge and skills in the field of Trade Facilitation. He or she:

· Is able to compare, explain and highlight the advantages and disadvantages of Trade Facilitation activities and is able to link them to the bigger picture (e.g. impact on the individual, the wider organisation, the supply chain, client relations, safety & security, etc.);

· Is able to provide tailored advice and to underpin it with relevant and context specific arguments in responding to both internal and external queries in the field of Trade Facilitation;

· Is able to take the lead in regional, national or organisation wide initiatives his or her area of expertise to improve and/or promote Trade Facilitation; 

· Is able to interact as the liaison with external parties (e.g. Trade, other agencies, etc.) and is able to build an atmosphere of trust and cooperation in which he or she informs and works with these external parties;

· Is able to act as a subject matter expert when called upon to offer support in the development of policy, to create new legislation or to make updates to legislation with relation to Trade Facilitation;

· Is able to effectively explain the importance of Trade Facilitation for an organisation by using compelling arguments and providing  examples;

· Is able to build and maintain a large professional network of both relevant internal and external stakeholders;

· Has excellent communication skills and is able to apply those in relevant communications.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	 
	Competency
	Scope & description
	Learning topics
	Proficiency levels
	Learning outcomes

	14. Economic Operators Management
	The Economic Operators Management competency relates to all activities concerning the management of economic operators and authorised economic operators. The objective is to be more economic operator focused with an emphasis is on the rights and obligations of legal persons with regards to Customs legislation, managing information and relations and delivering high quality service.

§ Understands and is able to track and retain relevant detailed Economic Operator (EO) information and those of other legal persons involved, and is able to make updates upon request of the EO; 
§ Has knowledge of the legal framework covering the specific provisions for each of the decisions that may be granted in relation to the EO, including rules regarding exceptions and special allowances; 
§ Able to apply knowledge of legal framework in order to grant an authorisation, manage simplifications and authorised economic operator (AEO) structures; 
§ Has knowledge of all decision-taking Customs authorities and the scope of the validity of a decision (i.e. throughout the Community); 
§ Ensures regular compliance checks are carried out to ensure that terms & conditions (T&C) of any authorisations are being adhered to.  
	a. The process and procedure to apply for and register an Economic Operator and issue an EORI number as well as grant an AEO authorisation.

b. The process and procedure to update Trader information in the EOS system

c. The roles and responsibilities between economic operators and administrations regarding the management of economic operator data
	PL 1 - Awareness
	The person has a general awareness and basic knowledge of:

· The general concepts, flow of work and systems used in the domain of economic operators management (EORI, AEO, authorisations, EOS, etc.);

· The division of roles and responsibilities between economic operators and Customs administrations regarding the management of economic operator data.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 2 - Trained

This proficiency level builds further on learning topics and learning outcomes already established up to PL 1.

 
	The person has received either formal or informal training and is able to handle standard situations and related tasks in the field of economic operators management independently. This implies that this person has good working knowledge of  the following concepts and systems and is able to apply and use this knowledge in their daily activities:
a. The process and procedure to apply for and register an Economic Operator and issue an EORI number as well as grant an AEO authorisation
· Has knowledge of EORI numbers and is able to apply for and issue EORI numbers (Union Customs Code: Title I: General Provisions, Chapter 2: Rights and obligations of persons with regard to the customs legislation);

· Has knowledge of AEO authorisations and is able to apply for them and grant them (Union Customs Code: Title I: General Provisions, Chapter 2: Rights and obligations of persons with regard to the customs legislation, Section 4: Authorised economic operator).
b. The process and procedure to update Trader information in the EOS system

· Is able to update Trader information in the EOS system.
c. The roles and responsibilities between economic operators and administrations regarding the management of economic operator data

· Has knowledge of the division of roles and responsibilities between economic operators and Customs administrations regarding the management of economic operator data.



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 3 - Experienced 

This proficiency level builds further on learning topics and learning outcomes already established up to PL 3.


	The person has built significant experience in the area of economic operators management. He or she:

· Has broad and in-depth knowledge (built on career experience) of more advanced topics in the field of economic operators management ;

· Is able to deal with exceptions and special cases in the field of economic operators management;

· Is able to effectively share his or her knowledge and experience (e.g. with more junior profiles and other professionals).



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	
	
	
	PL 4 - Expert

This proficiency level builds further on learning topics and learning outcomes already established up to PL 3.
	The person has extensive expert knowledge and skills in the field of economic operators management. He or she:

· Is able to compare, explain and highlight the advantages and disadvantages of economic operators management activities and is able to link them to the bigger picture (e.g. impact on the wider organisation, the supply chain, client relations, safety & security, etc.);

· Is able to provide tailored advice and to underpin it with relevant and context specific arguments in responding to both internal and external queries in the field of the management of economic operators;
· Is able to take the lead in regional, national or organisation wide initiatives his or her area of expertise to improve economic operators management; 

· Is able to interact as the liaison with external parties (e.g. Trade, other agencies, etc.) and is able to build an atmosphere of trust and cooperation in which he or she informs and works with these external parties;

· Is able to act as a subject matter expert when called upon to offer support in the development of policy, to create new legislation or to make updates to legislation with relation to economic operators management;

· Is able to effectively explain the importance of economic operators management for an organisation by using compelling arguments and providing  examples;

· Is able to build and maintain a large professional network of both relevant internal and external stakeholders;

· Has excellent communication skills and is able to apply those in relevant communications (e.g. with the business partners of the economic operator(s) in question, etc.).


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	 
	Competency
	Scope & description
	Learning topics
	Proficiency levels
	Learning outcomes

	15. Customs Declaration Processing
	The Customs Declaration Processing competency covers all activities of Customs professionals dealing with the declaration requirements for transporting of goods across national borders, into and out of the EU. 
	a. Types of Customs declarations and conditions under which they apply

b. Management/issuing of paper and electronic Customs declarations

c. Risk identification and management

d. Management of irregularities and contact with counterparts (Port Authorities/ Carriers/Brokers etc.)
	PL 1 - Awareness
	The person has a general awareness and basic knowledge of:

· The different types of Customs declarations;
· The typical actors involved in the different types of Customs declarations.

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 2 - Trained

This proficiency level builds further on learning topics and learning outcomes already established up to PL 1.

 
	The person has received either formal or informal training and is able to handle standard situations and related tasks in the field of Customs declaration processing independently. This implies that this person has good working knowledge of  the following concepts and systems and is able to apply and use this knowledge in their daily activities:
a. Types of Customs declarations and conditions under which they apply
· Has knowledge of Customs Procedures for which a declaration can be submitted - Entry of Goods, Release for Free Circulation, Transit, Storage, Export,  other Special Procedures;

· Is able to apply knowledge and experience to validate declaration data, to spot irregularities.
b. Management/issuing of paper and electronic Customs declarations
· Has knowledge of which data fields are required for each type of declaration;
· Is able to issue both paper and electronic Customs declarations;
· Is able to process Customs Declarations electronically;

· Is able to process Customs Declarations that have been submitted using other means, such as paper declarations, following standard processes.
c. Risk identification and management
· Is able to apply systematic identification of risk in order to identify cargo and goods for Customs control checks;

· Is able to identify cargo and goods for random checks.
d. Management of irregularities and contact with counterparts (Port Authorities/ Carriers/Brokers etc.)

· Has knowledge of the fall back procedure (or Business Continuity Plan); 

· Is able to process declarations in the case of the fall-back procedure;

· Is able to communicate timely, effectively, to all relevant parties, making use of the appropriate communication channels;

· Is able to interact with Trade in a consistent manner, to understand and respond to queries and to promptly request additional information, as needed.



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 3 - Experienced 

This proficiency level builds further on learning topics and learning outcomes already established up to PL 2.


	The person has built significant experience in the area of Customs declaration processing. He or she:

· Has broad and in-depth knowledge (built on career experience) of more advanced topics in the field of Customs declaration processing;

· Is able to deal with exceptions and special cases in the field of Customs declaration processing;

· Is able to effectively share his or her knowledge and experience (e.g. with more junior profiles and other professionals).

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	
	
	
	PL 4 - Expert

This proficiency level builds further on learning topics and learning outcomes already established up to PL 3.
	The person has extensive expert knowledge and skills in the field of Customs declaration processing. He or she:

· Is able to compare, explain and highlight the advantages and disadvantages of  Customs declaration processes and is able to link them to the bigger picture (e.g. impact on the individual, the wider organisation, the supply chain, Trade Facilitation, client relations, safety & security, specific industries and specific types of goods, etc.);

· Is able to provide tailored advice and to underpin it with relevant and context specific arguments in responding to both internal and external queries in the field of Customs declaration processing;
· Is able to interact as the liaison with external parties (e.g. Trade, other agencies, etc.) and is able to build an atmosphere of trust and cooperation in which he or she informs and works with these external parties;

· Is able to act as a subject matter expert when called upon to offer support in the development of policy, to create new legislation or to make updates to legislation with relation to Customs declaration processing;

· Is able to build and maintain a large professional network of both relevant internal and external stakeholders;

· Has excellent communication skills and is able to apply those in relevant communications.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	 
	Competency
	Scope & description
	Learning topics
	Proficiency levels
	Learning outcomes

	16. Customs Business Understanding
	 The Customs Business Understanding competency envisages a holistic understanding of what Customs is about and what are the objectives of the different stakeholders within Customs, what is its potential impact on their businesses and how Customs environments are typically organised.
	a. The role of Customs, objectives & business drivers

b. Customs activities & processes

c. Impact of Customs on the supply chain

d. Partners of Customs
	PL 1 - Awareness
	The person has a general awareness and basic knowledge of:

· The role of Customs, its objectives and business drivers;

· The high level Customs activities and processes;

· How the paths of Customs and Trade interact with each other;

· The typical partners with whom Customs cooperates.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 2 - Trained

This proficiency level builds further on learning topics and learning outcomes already established up to PL 1.

 
	The person has received either formal or informal training and is able to handle standard situations and related tasks in the field of Customs Business Understanding independently. This implies that this person has good working knowledge of  the following concepts and systems and is able to apply and use this knowledge in their daily activities:
a. The role of Customs, objectives & business drivers

· Has knowledge of the (operational and strategic) roles of Customs and demonstrates this knowledge in daily decision making; 

· Understands the business drivers of Customs.
b. Customs activities & processes
· Understands the various Customs procedures and processes and how they are interlinked.
c.  Impact of Customs on the supply chain
· Has knowledge of how Customs interacts with Trade and how it potentially influences their supply chain operations.
d.  Partners of Customs
· Has knowledge of the cooperation with Customs' usual internal and external partners and demonstrates this knowledge in daily activities.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 3 - Experienced 

This proficiency level builds further on learning topics and learning outcomes already established up to PL 2.


	The person has built significant experience in the area of Customs. He or she:

· Has broad and in-depth knowledge (built on career experience) of more advanced topics in the field of Customs;

· Is able to effectively share his or her knowledge and experience (e.g. with more junior profiles and other professionals).



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 4 - Expert

This proficiency level builds further on learning topics and learning outcomes already established up to PL 3.
	The person has extensive expert knowledge and skills in the field of the Customs Business. He or she:

· Is able to compare, explain and highlight the advantages and disadvantages of different Customs approaches and activities and is able to link them to the bigger picture (e.g. impact on the teams, the wider organisation, the supply chain, client relations, safety & security, specific industries and specific types of goods, etc.);

· Is able to interact as the liaison with external parties (e.g. Trade, other agencies, etc.) and is able to build an atmosphere of trust and cooperation in which he or she informs and works with these external parties;

· Is able to build and maintain a large professional network of both relevant internal and external stakeholders;

· Has excellent communication skills and is able to apply those in relevant communications.

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	 
	Competency
	Scope & description
	Learning topics
	Proficiency levels
	Learning outcomes

	17. Tariff and Classification
	The Tariff and Classification competency covers all activities that Customs professionals deal with regarding the aspects of tariff and classification of goods from application, validation and usage of online databases (such as TARIC), rules and regulations relating to use and application of measures.  

§ Understands the three elements of the assessment of Customs Debt (Customs Value, Origin, Customs Tariff); 
§ Has knowledge of Common Customs Tariff (CCT) and of duty rates per each class of goods; 
§ Able to classify goods using tariff classification and barcode scanning technology; knowledge of Combined Nomenclature (CN); 
§ Able to validate and grant Binding Tariff Information (BTI); 
§ Able to use and integrate TARIC information;  
§ Able to recognise and classify goods and to make use of the appropriate databases for this classification; 
§ Applies the General Interpretative Rules relating to classification of goods; 
§ Able to assist Trade and respond to queries relating to tariff and classification. 
	a. Terminology used in the context of goods classifications and tariff codes

b. The Common Customs Tariff and the structure of the Combined Nomenclature Code and the Harmonised System Nomenclature 

c. General Interpretative Rules and the use of other tools for classifying goods

d. The process and procedure to request or grant a Binding Tariff Information

	PL 1 - Awareness
	The person has a general awareness and basic knowledge of:

· The terminology that is commonly used in the context of tariffs and goods classifications;

· The harmonised system nomenclature and the combined nomenclature;

· The general interpretative rules;

· The concept of Binding Tariff Information.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 2 - Trained

This proficiency level builds further on learning topics and learning outcomes already established up to PL 1.

 
	The person has received either formal or informal training and is able to handle standard situations and related tasks in the field of tariff and classification independently. This implies that this person has good working knowledge of  the following concepts and systems and is able to apply and use this knowledge in their daily activities:
a. Terminology used in the context of goods classifications and tariff codes
· Has knowledge of the terminology used in the context of goods classifications and tariff codes and is able to use that terminology in day-to-day professional activities (Union Customs Code: Title II: Factors on the Basis of which Import or Export Duty and other Measures in respect of Trade in Goods are Applied, Chapter 1: Common Customs Tariff and Tariff Classification of Goods).
b. The Common Customs Tariff and the structure of the Combined Nomenclature Code and the Harmonised System Nomenclature 
· Has knowledge of the combined Nomenclature, as well as the Harmonised System Codes;
· Is able to apply the principles of the Common Customs Tariff (combined Nomenclature as well as the Harmonised System Codes) in every day work activities.
c. General Interpretative Rules and the use of other tools for classifying goods

· Is able to apply the General Interpretative Rules.
d. The process and procedure to request or grant a Binding Tariff Information
· Has knowledge of Binding Tariff Information and related procedures and conditions;
· Is able to process BTI requests and to follow up on them.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 3 - Experienced 

This proficiency level builds further on learning topics and learning outcomes already established up to PL 2.
	The person has built significant experience in the area of Tariff and Classification. He or she:

· Has broad and in-depth knowledge (built on career experience) of more advanced topics in the field of Tariff and Classification (e.g. a broader set of sections of the tariff and classification nomenclature) ;

· Is able to deal with exceptions and special cases in the field of Tariff and Classification (e.g. deal with misclassifications);

· Is able to effectively share his or her knowledge and experience (e.g. with more junior profiles and other professionals).



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	
	
	
	PL 4 - Expert

This proficiency level builds further on learning topics and learning outcomes already established up to PL 3.
	The person has extensive expert knowledge and skills in the field of Tariff and Classification. He or she:

· Is able to explain rules and structure of tariff and classification nomenclature and is able to link them to the bigger picture (e.g. impact on the supply chain, safety & security, specific industries and specific types of goods, etc.);

· Is able to provide tailored advice and to underpin it with relevant and context specific arguments in responding to both internal and external queries in the field of Tariff and Classification;
· Is able to take the lead in regional, national or organisation wide initiatives his or her area of expertise to improve and/or promote the correct and consistent application of tariff and classification; 

· Is able to interact as the liaison with external parties (e.g. Trade, other agencies, etc.) and is able to build an atmosphere of trust and cooperation in which he or she informs and works with these external parties;

· Is able to act as a subject matter expert when called upon to offer support in the development of policy, to create new legislation or to make updates to legislation with relation to Tariff and Classification;

· Is able to effectively explain the importance of consistent application of Tariff for an organisation by using compelling arguments and providing  examples;

· Is able to build and maintain a large professional network of both relevant internal and external stakeholders;

· Has excellent communication skills and is able to apply those in relevant communications.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	 
	Competency
	Scope & description
	Learning topics
	Proficiency levels
	Learning outcomes

	18. Valuation
	The Valuation competency refers to all activities required of Customs professionals that deal with the validation, calculation and performing audits in the field of the Customs value of goods.

§ Able to apply legislation governing Customs value in practical work situations; 
§ Has working knowledge of Customs Valuation Rules and calculation methods (Primary Methods based on Transactional Value and Secondary Methods (transaction value of similar goods, deductive method, computive method, fall-back method); 
§ Able to validate system based calculations at a high level during daily operations; 
§ Able to delve deeper in relation to auditing activities to manually verify Customs value calculations, and to ensure that the correct calculation method is applied; 
§ Able to make use of the appropriate databases and IT systems for information and reporting. 
	a. Relevant legislation regarding Customs value 

b. Primary methods of calculating the Customs value of goods

c. Secondary methods of calculating the Customs value of goods
	PL 1 - Awareness
	The person has a general awareness and basic knowledge of:

· The concept of Customs value and the applicable legislation;

· The different methods to calculate the Customs value of goods;

· The relevant partners related to Customs valuation.


	
	
	
	PL 2 - Trained

This proficiency level builds further on learning topics and learning outcomes already established up to PL 1.

 
	The person has received either formal or informal training and is able to handle standard situations and related tasks in the field of Customs valuation independently. This implies that this person has good working knowledge of  the following concepts and systems and is able to apply and use this knowledge in their daily activities:
a. Relevant legislation regarding Customs value 

· Has knowledge of the legal framework regarding Customs valuation (Union Customs Code: Title II: Factors on the Basis of which Import or Export Duty and other Measures in respect of Trade in Goods are Applied, Chapter 3: Value of Goods for Customs Purposes).
b. Primary methods of calculating the Customs value of goods
· Is able to use the primary method to calculate the Customs value of goods, notably the transaction value of the goods in question.

c. Secondary methods of calculating the Customs value of goods

· Is able to use the secondary methods to calculate the Customs value of goods notably, the transaction value of identical goods, the transaction value of similar goods, the deductive value, the computed value and the derivative value.



	
	
	
	PL 3 - Experienced 

This proficiency level builds further on learning topics and learning outcomes already established up to PL 2.


	The person has built significant experience in the area of Customs Valuation. He or she:

· Has broad and in-depth knowledge (built on career experience) of more advanced topics in the field of Customs Valuation ;

· Is able to deal with exceptions and special cases in the field of Customs Valuation;

· Is able to effectively share his or her knowledge and experience (e.g. with more junior profiles and other professionals).



	
	
	
	PL 4 - Expert

This proficiency level builds further on learning topics and learning outcomes already established up to PL 3.
	 The person has extensive expert knowledge and skills in the field of Customs valuation. He or she:

· Is able to compare and explain the legal background of all the appropriate valuation procedures and processes and is able to link them to the bigger picture (e.g. impact on the wider organisation, the supply chain, etc.);

· Is able to provide tailored advice and to underpin it with relevant and context specific arguments in responding to both internal and external queries in the field of Customs Valuation;

· Is able to take the lead in regional, national or organisation wide initiatives his or her area of expertise to improve and/or promote the correct and consistent application of Customs Valuation; 

· Is able to interact as the liaison with external parties (e.g. Trade, other agencies, etc.) and is able to build an atmosphere of trust and cooperation in which he or she informs and works with these external parties;

· Is able to act as a subject matter expert when called upon to offer support in the development of policy, to create new legislation or to make updates to legislation with relation to Valuation;

· Is able to build and maintain a large professional network of both relevant internal and external stakeholders;

· Has excellent communication skills and is able to apply those in relevant communications.




	 
	Competency
	Scope & description
	Learning topics
	Proficiency levels
	Learning outcomes

	19. Origin of Goods
	The Origin of Goods competency refers to activities required of Customs professionals that have to determine the economic nationality of goods as a part of their daily operations.

§ Ensures the correct and uniform application of the rules of origin; 
§ Has knowledge of rules of origin for preferential and non-preferential origin; 
§ Able to verify documents of origin; 
§ Able to determine the origin of goods, in particular when goods have been processed in several countries; 
§ Has knowledge of the arrangements that apply to specific non-EU countries; 
§ Has knowledge of the legal basis on Binding Origin Information decisions (BOI); 
§ Has knowledge of which authorities are responsible for issuing BOI;  
§ Understands the political and economic aspects of rules of origin and harmonisation theories. 
	a. The concept of origin of goods and rules of origin for preferential and non-preferential origin

b. Legislation regarding the origin of goods

c. Process to determine the origin of goods, in particular when the goods have been processed in several countries

d. The concept and use of Binding Origin Information Decisions

e. Proofs of origin
	PL 1 - Awareness
	The person has a general awareness and basic knowledge of:

· The concept of the origin of goods, including preferential and non-preferential origin of goods;
· The methods to determine the origin of goods;

· The concept and use of Binding Origin Information decisions;

· The Proofs (or Certificates) of Origin.

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 2 - Trained

This proficiency level builds further on learning topics and learning outcomes already established up to PL 1.

 
	The person has received either formal or informal training and is able to handle standard situations and related tasks in the field of origin of goods independently. This implies that this person has good working knowledge of  the following concepts and systems and is able to apply and use this knowledge in their daily activities:
a. The concept of origin of goods and rules of origin for preferential and non-preferential origin
· Has knowledge of the rules of origin and is able to apply them;

· Is able to distinguish between preferential and non-preferential origin.
b. Legislation regarding the origin of goods

· Has knowledge of the relevant legislation regarding the origin of goods for both preferential and non-preferential origin (Union Customs Code: Title II: Factors on the Basis of which Import or Export Duty and other Measures in respect of Trade in Goods are Applied, Chapter 2: Origin of Goods).
c. Process to determine the origin of goods, in particular when the goods have been processed in several countries

· Is able to determine the origin of goods using the appropriate method, also when the goods have been processed in several countries.
d. The concept  and use of Binding Origin Information Decisions

· Is able to use Binding Origin Information decisions.
e. Proofs of origin
· Is able to interpret and process Proofs (or Certificates) of Origin;

· Is familiar with the upcoming Registered Exporters System (REX) that will be used to further facilitate Proof of Origins in the future.



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 3 - Experienced 

This proficiency level builds further on learning topics and learning outcomes already established up to PL 2.


	The person has built significant experience in the area of Origin of Goods. He or she:

· Has broad and in-depth knowledge (built on career experience) of more advanced topics in the field of Origin of Goods ;

· Is able to deal with exceptions and special cases in the field of Origin of Goods;

· Is able to effectively share his or her knowledge and experience (e.g. with more junior profiles and other professionals).

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	
	
	
	PL 4 - Expert

This proficiency level builds further on learning topics and learning outcomes already established in the previous proficiency level(s).
	The person has extensive expert knowledge and skills in the field of Origin of Goods. He or she:

· Is able to compare and explain the legal background of all Origin of Goods procedures and processes and is able to link them to the bigger picture (e.g. impact on the individual, team and the wider organisation, the supply chain, Trade Facilitation, client relations, safety & security, specific industries and specific types of goods, etc.);

· Is able to provide tailored advice and to underpin it with relevant and context specific arguments in responding to both internal and external queries in the field of Origin of Goods;

· Is able to take the lead in regional, national or organisation wide initiatives his or her area of expertise to improve and/or promote the correct and consistent determination of the origin of goods; 

· Is able to interact as the liaison with external parties (e.g. Trade, other agencies, etc.) and is able to build an atmosphere of trust and cooperation in which he or she informs and works with these external parties;

· Is able to act as a subject matter expert when called upon to offer support in the development of policy, to create new legislation or to make updates to legislation with relation to Origin of Goods;

· Is able to build and maintain a large professional network of both relevant internal and external stakeholders;

· Has excellent communication skills and is able to apply those in relevant communications.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	 
	Competency
	Scope & description
	Learning topics
	Proficiency levels
	Learning outcomes

	20. Debt & Guarantee Management
	The Debt and Guarantee Management competency relates to the fiscal activities within Customs, collection of revenue, application of penalties, tracking of debt, applying and understanding recovery methods,  registration and management of Customs guarantees.
	a. Revenue collection

b. Tracking and managing Customs debt

c. Managing irregularities (including penalties and applying recovery methods)

d. Managing Customs guarantees
	PL 1 - Awareness
	The person has a general awareness and basic knowledge of:

· The different forms of revenue collection through Customs procedures; 

· Customs debt, how it is calculated and how Customs debt is tracked and managed;

· How irregularities are handled and what are the possibilities for appeal;

· Customs guarantees, how they are calculated and managed;

· Customs timelines related to the payment of Customs debt and Customs guarantees.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 2 - Trained

This proficiency level builds further on learning topics and learning outcomes already established up to PL 1.

 
	The person has received either formal or informal training and is able to handle standard situations and related tasks in the field of Customs debt and guarantee management independently. This implies that this person has good working knowledge of  the following concepts and systems and is able to apply and use this knowledge in their daily activities (Union Customs Code: Title III: Customs Debts and Guarantees):
a. Revenue collection
· Is able to explain what the different forms of revenue collection through Customs procedures are and is able execute the appropriate activities independently;

· Has knowledge of what are potential exceptions to the mainstream activities related to the payment/collection of Customs revenue and knows to whom to report these.

b. Tracking and managing Customs debt

· Is able to calculate, track and manage Customs debt using the appropriate methods, procedures and systems;
· Has knowledge of the timelines related to the payment of Customs debt;
· Has knowledge of when to communicate and is able to communicate in an effective and timely manner to the relevant parties.
c. Managing irregularities (including penalties and applying recovery methods)
· Has knowledge of what are potential exceptions to the mainstream activities related to the payment/collection of Customs debt and Customs revenue and knows to whom to report these;
· Is able to engage in follow-up measures related to the management of irregularities in the field of  Customs debt and Customs revenue;
· Has knowledge of what are the conditions under which penalties apply and is able to apply the relevant penalties;
· Is able to apply recovery methods when appropriate;
· Has knowledge of what the conditions are under which appeals are permitted and knows how to initiate, manage and follow up on these.
d. Managing Customs guarantees

· Is able to calculate, track and manage Customs guarantees using the appropriate methods;
· Has knowledge of what are the timelines related to the payment of Customs guarantees;
· Has knowledge of when to communicate and is able to communicate in an effective and timely manner to the relevant parties.

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	
	
	
	PL 3 - Experienced 

This proficiency level builds further on learning topics and learning outcomes already established up to PL 2.

	The person has built significant experience in the area of Customs debt and Customs guarantees. He or she:

· Has broad and in-depth knowledge (built on career experience) of more advanced topics in the field of Customs debt and Customs guarantees ;

· Is able to deal with exceptions and special cases in the field of Customs debt and Customs guarantees;

· Is able to effectively share his or her knowledge and experience (e.g. with more junior profiles and other professionals).

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 4 - Expert

This proficiency level builds further on learning topics and learning outcomes already established up to PL 3.
	The person has extensive expert knowledge and skills in the field of Customs debt and Customs guarantees. He or she:

· Is able to compare, explain and highlight the advantages and disadvantages of the Customs debt and Customs guarantees processes and is able to link them to the bigger picture (e.g. impact on the wider organisation, the supply chain, Trade Facilitation, client relations, safety & security, etc.);

· Is able to provide tailored advice and to underpin it with relevant and context specific arguments in responding to both internal and external queries in the field of Customs debt and Customs guarantees;
· Is able to take the lead in regional, national or organisation wide initiatives his or her area of expertise to improve and/or promote the management of Customs debt and guarantees; 

· Is able to interact as the liaison with external parties (e.g. Trade, other agencies, etc.) and is able to build an atmosphere of trust and cooperation in which he or she informs and works with these external parties;

· Is able to act as a subject matter expert when called upon to offer support in the development of policy, to create new legislation or to make updates to legislation with relation to the management of Customs debt and guarantees;

· Is able to build and maintain a large professional network of both relevant internal and external stakeholders;

· Has excellent communication skills and is able to apply those in relevant communications (e.g. with the business partners of the economic operator(s) in question, etc.).


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	 
	Competency
	Scope & description
	Learning topics
	Proficiency levels
	Learning outcomes

	21. Customs Supervision
	The Customs Supervision competency deals with the handling and management of the status of goods brought into and exiting the Customs Territory of the Union, including logistics and surveillance. 
	a. Conditions under which goods can be placed under Customs supervision

b. Determination and management of the status of goods that are under Customs supervision

c. Activities and processing of goods whilst under Customs supervision

d. Customs' rights & obligations regarding goods that are under Customs supervision

e. Trade's rights & obligations regarding goods that are under Customs supervision
	PL 1 - Awareness
	The person has a general awareness and basic knowledge of:

· The concept of Customs supervision and what the conditions are under which goods can be placed under Customs supervision;

· The different statuses that can be assigned to goods;

· The basic logistical concepts that apply to Customs supervision;

· The conditions under which specific activities can be executed on goods under Customs supervision;

· The different stakeholders' rights & obligations regarding goods under Customs supervision.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 2 - Trained

This proficiency level builds further on learning topics and learning outcomes already established up to PL 1.


	The person has received either formal or informal training and is able to handle standard situations and related tasks in the field of Customs supervision independently. This implies that this person has good working knowledge of the following concepts and systems and is able to apply and use this knowledge in their daily activities (Articles: 134, 158 and 267 of the Union Customs Code):
a. Conditions under which goods can be placed under Customs supervision
· Has knowledge of the conditions that must be met (including documentary requirements) to place goods under Customs supervision.
b. Determination and management of the status of goods that are under Customs supervision
· Is able to determine the status of goods that are under Customs supervision;

· Is able to oversee, document and manage the flow of goods that are under Customs supervision;

· Has knowledge of all logistical processes and concepts related to the management of goods that are under Customs supervision.
c. Activities and processing of goods whilst under Customs supervision
· Has knowledge of the conditions under which goods under Customs supervision can be processed;

· Has knowledge of what the restrictions are related to the processing of goods under Customs supervision;

· Is able to oversee, document and follow up on the status of goods that are being processed under Customs supervision;

· Is able to initiate follow-up measures in case of non-compliance or irregularities.
d. Customs' rights & obligations regarding goods that are under Customs supervision

· Understands and is able to explain what are Customs' rights & obligations regarding goods that are under Customs supervision;

· Is able to follow up on the adherence to Customs' rights & obligations regarding goods that are under Customs supervision and knows what actions to initiate and whom to contact in case of non-compliance.
e. Trade's rights & obligations regarding goods that are under Customs supervision
· Understands and is able to explain what are Trade's rights & obligations regarding goods that are under Customs supervision;

· Is able to follow up on the adherence to Trade's rights & obligations regarding goods that are under Customs supervision and knows what actions to initiate and whom to contact in case of non-compliance.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	
	
	
	PL 3 - Experienced

This proficiency level builds further on learning topics and learning outcomes already established up to PL 2.

	The person has built significant experience in the area of Customs supervision. He or she:

· Has broad and in-depth knowledge (built on career experience) of more advanced topics in the field of Customs supervision;

· Is able to deal with exceptions and special cases in the field of Customs supervision (e.g. give advice concerning what are the best options when placing goods under Customs supervision);

· Is able to effectively share his or her knowledge and experience (e.g. with more junior profiles and other professionals).

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 4 - Expert

This proficiency level builds further on learning topics and learning outcomes already established up to PL 3.


	The person has extensive expert knowledge and skills in the field of Customs supervision. He or she:

· Is able to compare, explain and highlight the advantages and disadvantages of the Customs supervision processes and is able to link them to the bigger picture (e.g. impact on the individual, team and the wider organisation, the supply chain, Trade Facilitation, client relations, safety & security, specific industries and specific types of goods, etc.);

· Is able to provide tailored advice and to underpin it with relevant and context specific arguments in responding to both internal and external queries in the field of Customs supervision;

· Is able to interact as the liaison with external parties (e.g. Trade, other agencies, etc.) and is able to build an atmosphere of trust and cooperation in which he or she informs and works with these external parties;

· Is able to act as a subject matter expert when called upon to offer support in the development of policy, to create new legislation or to make updates to legislation with relation to Customs supervision;

· Is able to build and maintain a large professional network of both relevant internal and external stakeholders.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	 
	Competency
	Scope & description
	Learning topics
	Proficiency levels
	Learning outcomes

	22. Control of Goods
	The Control of Goods competency relates to the controls that are performed when goods are under Customs supervision.  Customs professionals must maintain straightforward and efficient Customs control operations at ports, airports, land borders and inland.  
	a. Legislative rules and compliance related to the control of documents and goods

b. Making control decisions

c. Conducting controls

d. Prohibitions and restrictions

e. Communication of decisions and control outcomes

f. Rights & obligations of Trade
	PL 1 - Awareness
	The person has a general awareness and basic knowledge of:

· The powers of Customs under which they can perform controls;

· The drivers behind control decisions;

· The types of controls that Customs can perform;

· The parties which need to be informed of control decisions and outcomes (including under which circumstances specific authorities need to informed); 

· The rules/methodology that needs to be adhered to when performing controls and what systems to use for the registration of control decisions and outcomes.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 2 - Trained

This proficiency level builds further on learning topics and learning outcomes already established up to PL 1.

 
	The person has received either formal or informal training and is able to handle standard situations and related tasks in the field of control of goods independently. This implies that this person has good working knowledge of  the following concepts and systems and is able to apply and use this knowledge in their daily activities:
a. Legislative rules and compliance related to the control of documents and goods

· Has knowledge of all relevant national, EU and international legislation related to the control of documents and goods (Union Customs Code: Title I: General Provisions, Chapter 2: Rights and obligations of persons with regard to the customs legislation, Section 7: Control of Goods);

· Is able to adhere to the prescribed procedures whilst performing control activities in line with the powers granted to Customs by law;

· Has knowledge of what are the limitations regarding controls performed by Customs.
b. Making control decisions
· Has knowledge of what are the conditions under which the different types of Customs controls should be performed and the control targets that have been set by the organisation;

· Is able to register control decisions making use of the relevant system;

· Has knowledge as to which data and information is relevant to base control decisions on and where to find it (including previous control decisions and outcomes);

· Is able to interpret data in a consistent manner when making control decisions;

· Has knowledge of which parties to contact in case of missing or incomplete information and data, making use of the appropriate communication channels;

· Has developed investigative capabilities that help trigger recognition of potential irregularities resulting in a control decision.
c. Conducting controls
· Is able to perform documentary controls; 

· Is able to perform physical control of goods;

· Is able to take into account the peculiarities of controls related to different modes of transport (including vehicle inspections);

· Is able to register control results making use of the appropriate system(s);

· Has knowledge on whom to inform of the control results based upon the outcome of the control (including all relevant external authorities);

· Is able to contain and stop goods in case of irregularities.

d. Prohibitions and restrictions
· Has knowledge of what are the international (e.g. CITES), EU and national provisions related to safety and security (incl. licences and quotas);

· Has knowledge of which parties to contact in case of fraudulent (fiscal) and/or criminal offences;

· Is able to recognise counterfeit and pirated goods;

· Is able to verify goods comply with cultural property rights; 

· Is able to recognise endangered species of plants and animals.
e. Communication of decisions and control outcomes
· Has knowledge of which parties to contact in case of incomplete or contradictory information;

· Has knowledge of which parties to inform of control decisions and control results, making use of the appropriate communication channel(s)  under a variety of circumstances (e.g. positive vs. negative control results, in case of confirmed fraudulent/criminal activities, etc.).
f. Rights & obligations of Trade
· Trade parties have knowledge of their rights & obligations related to control decisions and activities performed by Customs (including possibilities for appeal);

· Customs is able to act as advisor towards Trade regarding their options related to control activities and outcomes.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 3 - Experienced 

This proficiency level builds further on learning topics and learning outcomes already established up to PL 2.


	The person has built significant experience in the area of Control of goods. He or she:

· Has broad and in-depth knowledge (built on career experience) of more advanced topics in the field of Control of goods;

· Is able to deal with exceptions and special cases in the field of Control of goods;

· Is able to effectively share his or her knowledge and experience (e.g. with more junior profiles and other professionals).

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 4 - Expert

This proficiency level builds further on learning topics and learning outcomes already established up to PL 3.
	The person has extensive expert knowledge and skills in the field of Control of goods. He or she:

· Is able to compare and explain the legal background of the Control of goods procedures and processes and is able to link them to the bigger picture (e.g. impact on the individual, the wider organisation, the supply chain, Trade Facilitation, client relations, safety & security, etc.);

· Is able to provide tailored advice and to underpin it with relevant and context specific arguments in responding to both internal and external queries in the field of Control of goods;
· Is able to take the lead in regional, national or organisation wide initiatives his or her area of expertise to improve and/or promote the correct and consistent control of goods by Customs; 

· Is able to interact as the liaison with external parties (e.g. Trade, other agencies, etc.) and is able to build an atmosphere of trust and cooperation in which he or she informs and works with these external parties;

· Is able to act as a subject matter expert when called upon to offer support in the development of policy, to create new legislation or to make updates to legislation with relation to Control of goods;

· Is able to effectively explain the importance of high performance in Control of goods for an organisation by using compelling arguments and providing examples.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	 
	Competency
	Scope & description
	Learning topics
	Proficiency levels
	Learning outcomes

	23. Prohibitions & Restrictions
	The Prohibitions and Restrictions competency relates to the identification and management of prohibited and restricted goods (i.e. counterfeit goods, drugs, certain plants and protected species). Also focuses on identification and capturing of new information regarding prohibitions and restrictions with the goal to proactively maintain the safety and security standards in the EU. 
	a. International, EU and national provisions related to safety and security (incl. licences and quotas)

b. Follow-up measures and procedures in case of irregularities

c. Counterfeit and pirated goods

d. Drug precursor control

e. Cultural property rights 

f. Endangered species of plants and animals (including CITES)
	PL 1 - Awareness
	The person has a general awareness and basic knowledge of:

· The national, EU and international standards regarding the main types of prohibited and restricted goods;

· The procedures and Customs activities to identify prohibited and restricted goods (including licences and quota);

· The procedures and Customs measures that follow upon the identification of prohibited and restricted goods (including all communications to the relevant authorities).


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 2 - Trained

This proficiency level builds further on learning topics and learning outcomes already established up to PL 1.

 
	The person has received either formal or informal training and is able to handle standard situations and related tasks in the field of prohibitions and restrictions independently. This implies that this person has good working knowledge of  the following concepts and systems and is able to apply and use this knowledge in their daily activities:
a. International, EU and national provisions related to prohibitions and restrictions (incl. licences and quotas)
· Has knowledge of the Prohibitions & Restrictions Regulations and is able to apply it in his or her daily work (Article 83 of the Union Customs Code);

· Has knowledge of what are the prohibited goods and is able to identify them;

· Has knowledge of what are restricted goods and is able to identify them and knows which licenses are required and what quota agreements exist;

· Has knowledge of which data fields on Customs declarations provide the necessary information for identification.
b. Follow-up measures and procedures in case of irregularities
· Has knowledge of which parties and authorities to inform in case of irregularities that are not in line with the international, EU and national  safety and security standards;

· Has knowledge of and is able to initiate immediate follow-up measures when required.
c. Counterfeit and pirated goods
· Is able to recognise counterfeit and pirated goods;

· Has knowledge of which parties and authorities to inform in case counterfeit or pirated goods are intercepted by Customs.
d. Drug precursor control
· Has knowledge of what substances that can be used as drug precursor and is able to recognise them;

· Is able to perform documentary checks to verify the destination and/or the intended use of the substance.
e. Cultural property rights 
· Has knowledge of the EU legislation on the export of cultural goods;

· Has knowledge of which are the competent authorities that are empowered to issue export licences for  cultural goods (including the different types of licences, their use and the period of validity);

· Has knowledge of which Customs offices are empowered to handle formalities for the exportation of cultural goods;

· Has knowledge of the EU legislation on the return of cultural objects.
f. Endangered species of plants and animals (including CITES)
· Has knowledge of CITES (Convention on International Trade in Endangered Species of Wild Fauna and Flora) goods and is able to recognise them. 


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 3 - Experienced 

This proficiency level builds further on learning topics and learning outcomes already established up to PL 2.


	The person has built significant experience in the area of Prohibitions and Restrictions. He or she:
· Has broad and in-depth knowledge (built on career experience) of more advanced topics in the field of Prohibitions and Restrictions;

· Is able to deal with exceptions and special cases in the field of Prohibitions and Restrictions (e.g. give advice concerning what are the best options when prohibited or restricted goods are encountered and how they should be handled);

· Is able to effectively share his or her knowledge and experience (e.g. with more junior profiles and other professionals).



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 4 - Expert

This proficiency level builds further on learning topics and learning outcomes already established up to PL 3.
	The person has extensive expert knowledge and skills in the field of Prohibitions and Restrictions. He or she:

· Is able to compare and explain the legal background of all Prohibitions and Restrictions procedures and is able to link them to the bigger picture (e.g. impact on wider organisation, the supply chain, Trade Facilitation, client relations, safety & security, etc.);

· Is able to provide tailored advice and to underpin it with relevant and context specific arguments in responding to both internal and external queries in the field of Prohibitions and Restrictions;

· Is able to interact as the liaison with external parties (e.g. Trade, other agencies, etc.) and is able to build an atmosphere of trust and cooperation in which he or she informs and works with these external parties;

· Is able to act as a subject matter expert when called upon to offer support in the development of policy, to create new legislation or to make updates to legislation with relation to Prohibitions and Restrictions;

· Is able to effectively explain the importance of adherence to the legal framework of prohibitions and restrictions for an organisation by using compelling arguments and providing examples.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	 
	Competency
	Scope & description
	Learning topics
	Proficiency levels
	Learning outcomes

	24. Enforcement
	The Enforcement competency refers to all activities that are required of Customs professionals to enforce Customs legislation in the event of any confirmed fraudulent or criminal activities. This includes the collection of Customs duties by all means available under the law of the Member State concerned. 
	a. Legal provisions and methods for Customs enforcement

b. Customs duties

c. IPR

d. Prohibitions & restrictions

e. Cooperation and information exchange with other authorities
	PL 1 - Awareness
	The person has a general awareness and basic knowledge of:

· The powers of Customs provided by legal provisions under which they can enforce compliance with Customs legislation and regulations;

· The tools and methods that are available to Customs to enforce Customs compliance;

· The parties that need to be informed of control decisions and outcomes (including under which circumstances specific authorities need to informed); 

· The rules/methodology that needs to be adhered to when performing controls and what systems to use for the registration of control decisions and outcomes and subsequent enforcement actions that are taken;

· The concept of IPR and what the role of Customs is with regards to IPR, as well as, which methods are being used by Customs;

· The relevant partners (both internal and external) and authorities that Customs communicates and cooperates with in order to enforce fiscal and safety & security compliance.



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 2 - Trained

This proficiency level builds further on learning topics and learning outcomes already established up to PL 1.

 
	The person has received either formal or informal training and is able to handle standard situations and related tasks in the field of Customs enforcement independently. This implies that this person has good working knowledge of  the following concepts and systems and is able to apply and use this knowledge in their daily activities:
a. Legal provisions and methods for Customs enforcement
· Has knowledge of the legal provisions related to Customs enforcement (Article 113 of the Union Customs Code);

· Is able to assess compliance with Customs legislation using the appropriate methods for Customs enforcement;

· Has a solid understanding of what is the limit of  the powers of Customs under which they can enforce compliance;

· Has knowledge of what are the possibilities for appeal in case of disputed Customs decisions.
b. Customs duties
· Has knowledge of how Customs collects revenue and what are the different types of duties that exist;

· Is able to calculate Customs debt;
· Is able to track and manage Customs debt making use of the appropriate systems and methods;

· Is able to follow-up on irregularities (including penalties and applying recovery methods) and knows whom to contact in different scenarios (including fiscal and criminal offences).
c. IPR
· Has knowledge of the legal basis for EU Customs enforcement of intellectual property rights;

· Has knowledge of the importance of  the active engagement of the right-holders and is able to engage in effective communication and cooperation with them;

· Is able to initiate the appropriate procedure(s) in case of suspected IPR infringements;

· Is able to engage in follow-up measures and procedures in case of irregularities.
d. Prohibitions & restrictions
· Has knowledge of what are the main types of prohibited and restricted goods;

· Has knowledge of what are the procedures and Customs activities to identify prohibited and restricted goods (including licences and quota);

· Has knowledge of what are the procedures and Customs measures that follow upon the identification of prohibited and restricted goods (including all communications to the relevant authorities) and is able to follow- up on them;

· Is able to identify counterfeit and pirated goods;

· Has knowledge of cultural property rights; 

· Is able to identify endangered species of plants and animals (including CITES).
e. Cooperation and information exchange with other authorities
· Has knowledge of which parties to inform and cooperate with, in case of different types of non-compliance (different types of fiscal & criminal offences); 

· Is able to communicate effectively and efficiently to all relevant parties.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 3 - Experienced 

This proficiency level builds further on learning topics and learning outcomes already established up to PL 2.


	The person has built significant experience in the area of Enforcement. He or she:

· Has broad and in-depth knowledge (built on career experience) of more advanced topics in the field of Enforcement ;

· Is able to deal with exceptions and special cases in the field of Enforcement (e.g. give advice concerning what are the options for parties that willingly or unwillingly engaged in non-compliant activities (including appeals);

· Is able to effectively share his or her knowledge and experience (e.g. with more junior profiles and other professionals).



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 4 - Expert

This proficiency level builds further on learning topics and learning outcomes already established up to PL 3.
	The person has extensive expert knowledge and skills in the field of Enforcement. He or she:

· Is able to compare and explain the legal background of the Enforcement procedures and processes and is able to link them to the bigger picture (e.g. impact on the individual, team and the wider organisation, the supply chain, Trade Facilitation, client relations, safety & security, specific types of goods, etc.);

· Is able to provide tailored advice and to underpin it with relevant and context specific arguments in responding to both internal and external queries in the field of Enforcement;

· Is able to take the lead in regional, national or organisation wide initiatives his or her area of expertise to improve and/or promote (new) methodology related to Customs enforcement; 

· Is able to interact as the liaison with external parties (e.g. Trade, other agencies, etc.) and is able to build an atmosphere of trust and cooperation in which he or she informs and works with these external parties;

· Is able to act as a subject matter expert when called upon to offer support in the development of policy, to create new legislation or to make updates to legislation with relation to Enforcement;

· Is able to effectively explain the importance of effective Customs enforcement for an organisation by using compelling arguments and providing examples.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	 
	Competency
	Scope & description
	Learning topics
	Proficiency levels
	Learning outcomes

	25. Customs Investigation
	Customs Investigation refers to the in depth inquiry into a person’s / economic operator’s activities in order to identify and gather evidence of potential or confirmed criminal activity in relation to Customs. Emphasis on the rigorous and precise collection of information relevant to the case particularly with a view to prosecution. Investigation is concerned with organized crime (smuggling of drugs) and fiscal offences (fraud).
	a. Customs Investigation: Concepts (Customs offence Crime prevention, etc.) and types

b. Customs Investigation Procedures 

c. Customs Investigation Systems (anti-fraudulent systems)


	PL 1 - Awareness
	The person has a general awareness and basic knowledge of:

· The concept of a Customs offence;

· The different types of Customs investigation (economical and fiscal related investigations, health and environmental related investigations, safety and security related investigations, etc.);

· The procedures to be used when investigating possible fraudulent activities relating to Customs; 

· The key actors in a Customs Investigation;

· The role of Customs in crime prevention.



	
	
	
	PL 2 - Trained

This proficiency level builds further on learning topics and learning outcomes already established up to PL 1.

 
	The person has received either formal or informal training and is able to handle standard situations and related tasks in the field of Customs investigation independently. This implies that this person has good working knowledge of  the following concepts and systems and is able to apply and use this knowledge in their daily activities:
a. Customs Investigation: Concepts and types

· Is able to explain the concept of a Customs offence;

· Has knowledge of the different types of Customs Investigation (economical and fiscal related investigations, health and environmental related investigations, safety and security related investigations, etc.);

· Is able to explain the role of Customs in Crime Prevention and the limits of Customs’ power.

b. Customs Investigation Procedures 

· Has knowledge of the different procedures that can be used when investigating possible fraudulent activities relating to Customs;

· Has knowledge of the key actors in the different Customs Investigation procedures;

· Is able to carry out investigations on a case by case basis after contraventions found during the control and inspection stages (e.g. fraud investigation);
· Is able to gather all relevant information regarding the case including a thorough background check on the parties involved.

c. Customs Investigation Systems

· Has knowledge of the different anti fraudulent systems to uncover fraudulent activities and is able to use them.


	
	
	
	PL 3 - Experienced 

This proficiency level builds further on learning topics and learning outcomes already established up to PL 2.
	The person has built significant experience in the area of Customs Investigation. He or she:

· Has broad and in-depth knowledge (built on career experience) of more advanced topics in the field of Customs Investigation (e.g. Identification of  high-risk operators and potential threats) ;

· Is able to deal with exceptions and special cases in the field of Customs Investigation (e.g. deal with appeals in relation to Customs decisions);

· Is able to effectively share his or her knowledge and experience (e.g. with more junior profiles and other professionals).


	
	
	
	PL 4 - Expert

This proficiency level builds further on learning topics and learning outcomes already established up to PL 3.
	The person has extensive expert knowledge and skills in the field of Customs Investigation. He or she:

· Is able to compare, explain and highlight the advantages and disadvantages of the different Customs Investigation procedures;

· Is able to provide tailored advice and to underpin it with relevant and context specific arguments in responding to both internal and external queries in the field of Customs investigation;

· Is able to take the lead in regional, national or organisation wide initiatives his or her area of expertise to improve Customs investigations; 

· Is able to interact as the liaison with external parties (e.g. Trade, other agencies, etc.) and is able to build an atmosphere of trust and cooperation in which he or she informs and works with these external parties;

· Is able to act as a subject matter expert when called upon to offer support in the development of policy, to create new legislation or to make updates to legislation with relation to Customs Investigation;

· Is able to contribute to national, EU or international Project Groups in an effective and efficient manner.




	 
	Competency
	Scope & description
	Learning topics
	Proficiency levels
	Learning outcomes

	26. Operational Analytics
	Operational Analytics relates to providing insight into Customs operations on a day-to-day basis and seeks to provide a clear picture of the number and types of transactions in order to identify trends. One of the main goals of operational analytics is to gather targeted information as a management tool in order to identify opportunities for processes improvements and cost reductions, and to report statistical data at a national and EU level.   
	a. Data management & processing

b. Analytical thinking & approach

c. Analysis and interpretation of data

d. Using data to improve operational effectiveness

e. Database design
	PL 1 - Awareness
	The person has a general awareness and basic knowledge of:

· The different types of data;

· How analytics can be used to improve operations and processes;

· How operational analytics relates to the day-to-day Customs operations.

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 2 - Trained

This proficiency level builds further on learning topics and learning outcomes already established up to PL 1.

 
	The person has received either formal or informal training and is able to handle standard situations and related tasks in the field of operational analytics independently. This implies that this person has good working knowledge of  the following concepts and systems and is able to apply and use this knowledge in their daily activities:
a. Data management & processing
· Has knowledge of what are the different types of data available for processing and is able to correctly use the data for its intended purpose and improvement initiatives;

· Is able to effectively process large quantities of intelligence information making use of the appropriate systems and methods;

· Is able to use a database at a basic level (to generate reports, to organise data).
b. Analytical thinking & approach
· Has developed an analytical mind-set that can be used to approach all different kinds of issues and problem statements;

· Is good with numbers and can provide good insight in numerical patterns and what they mean.
c. Analysis and interpretation of data

· Has developed key skills related to data analysis;

· Is able to target data with a view to proactively identify areas for improvement of operational effectiveness, based on performance measurement activities, identification of patterns and client behaviours; 

· Is able to effectively interpret operational data in order to provide insights and improve decision making.
d. Using data to improve operational effectiveness
· Understands how operational analytics relates to the day to day operations in Customs (e.g. number of seizures);

· Is able to use data to determine operational strategies and resource allocation; 

· Is able to perform diagnostics of current organisation & processes, utilising analytic techniques and models with a view to eliminate waste and improve process performance.
e. Database design
· Is able to create/design straightforward and easy to use databases.



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 3 - Experienced 

This proficiency level builds further on learning topics and learning outcomes already established up to PL 2.


	The person has built significant experience in the area of Operational analytics. He or she:

· Has broad and in-depth knowledge (built on career experience) of more advanced topics in the field of Operational analytics (e.g. analyse operational data, interpret the data correctly and summarise the findings in a clear and consistent manner);

· Is able to deal with exceptions and special cases;
· Is able to effectively share his or her knowledge and experience (e.g. with more junior profiles and other professionals).



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	
	
	
	PL 4 - Expert

This proficiency level builds further on learning topics and learning outcomes already established up to PL 3.
	The person has extensive expert knowledge and skills in the field of Operational analytics. He or she:

· Is able to explain how analytics can be used to improve Customs operations;
· Is able to provide tailored advice and to underpin it with relevant and context specific arguments in responding to both internal and external queries in the field of Operational analytics;

· Is able to take the lead in regional, national or organisation wide initiatives his or her area of expertise to improve and/or promote the use of operational analytics; 

· Is able to interact as the liaison with external parties (e.g. Trade, other agencies, etc.) and is able to build an atmosphere of trust and cooperation in which he or she informs and works with these external parties;

· Is able to act as a subject matter expert when called upon to offer support in the development of policy, to create new legislation or to make updates to legislation with relation to Operational analytics;

· Is able to effectively explain the importance of using operational analytics to steer and improve the processes within an organisation by using compelling arguments and providing examples.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	 
	Competency
	Scope & description
	Learning topics
	Proficiency levels
	Learning outcomes

	27. Risk Analysis
	The Risk Analysis competency relates to the techniques that Customs agencies employ to monitor, identify, analyse, assess and address risk. One of the key objectives of Customs is to maintain safety and security within national and EU borders, and the management of new and emerging risks is a strategic objective. In the changing world of Customs, the emphasis is on the inclusion of a predictive approach using intelligence gathered from collaborative partners and emerging trends in Trade transactions.
	a. Understanding the concept of risk

b. Types of risk

c. Assessing risk severity

d. Managing risk
	PL 1 - Awareness
	The person has a general awareness and basic knowledge of:

· The fundamental concepts of the Safety and Security Amendment and what the impact is of Risk Analysis & Management processes;

· Risk and related concepts ( e.g. Risk Information Form, etc.);

· The difference between a risk and an issue;

· Where risk is being managed in the organisation;

· The national systems used for risk analysis and management;

· The importance of risk management for safety and security and fiscal compliance.



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 2 - Trained

This proficiency level builds further on learning topics and learning outcomes already established up to PL 1.

 
	The person has received either formal or informal training and is able to handle standard situations and related tasks in the field of risk analysis independently. This implies that this person has good working knowledge of  the following concepts and systems and is able to apply and use this knowledge in their daily activities:
a. Understanding the concept of risk

· Has understanding of risk with specific relation to the safety and security regulations of the EU. 
b. Types of risk
· Has knowledge of what are the different types of risk and is able to explain the differences (e.g. fiscal vs. security, direct vs. indirect, etc.); 

· Is able to correctly classify and prioritise risks depending on type, possibility of occurrence and potential impact (risk severity).
c. Assessing risk severity
· Has knowledge of what are the different risk severity classifications and is able to explain what differentiates them;

· Is able to correctly classify and prioritise risks depending on severity.
d. Basics of risk management
· Is able to interpret the information on Risk Information Forms (RIF);

· Is able to perform risk assessments in a methodological and consistent manner making use of the appropriate national risk management system(s);

· Is able to apply best working practices in the field of risk management;

· Understands the impact of risk analysis and its potential outcomes on operations and the supply chain.



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 3 - Experienced 

This proficiency level builds further on learning topics and learning outcomes already established up to PL 2.


	The person has built significant experience in the area of Risk analysis. He or she:

· Has broad and in-depth knowledge (built on career experience) of more advanced topics in the field of Risk analysis (e.g. predictive risk analysis);

· Is able to deal with exceptions and special cases in the field of Risk analysis (e.g. immediately initiate potential communications and follow-up measures);

· Is able to effectively share his or her knowledge and experience (e.g. with more junior profiles and other professionals).


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	
	
	
	PL 4 - Expert

This proficiency level builds further on learning topics and learning outcomes already established up to PL 3.
	The person has extensive expert knowledge and skills in the field of Risk analysis. He or she:
· Is able to compare, explain and highlight the advantages and disadvantages of the risk analysis processes and tools and is able to link them to the bigger picture (e.g. impact on the wider organisation, the supply chain, safety & security, specific industries and specific types of goods, etc.);

· Is able to provide tailored advice and to underpin it with relevant and context specific arguments in responding to both internal and external queries in the field of Risk analysis (e.g. is able to give expert advice related to the collection, management, analysis and interpretation of risk data);

· Is able to take the lead in regional, national or organisation wide initiatives his or her area of expertise to improve and/or promote consistent and effective Risk analysis;
· Is able to interact as the liaison with external parties (e.g. Trade, other agencies, etc.) and is able to build an atmosphere of trust and cooperation in which he or she informs and works with these external parties;

· Is able to act as a subject matter expert when called upon to offer support in the development of policy, to create new legislation or to make updates to legislation with relation to Risk analysis;
· Is able to effectively explain the importance of effective risk analysis for an organisation by using compelling arguments and providing  examples;

· Has excellent communication skills and is able to apply those in relevant communications.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	 
	Competency
	Scope & description
	Learning topics
	Proficiency levels
	Learning outcomes

	28. Integrated Border Management
	The Integrated Border Management competency is concerned with the straightforward and efficient Customs control of both goods and passengers and crew, at ports, airports, land borders and inland, with a strong focus on collaboration. 
	a. Border management & surveillance

b. Control of documents

c. Control of persons

d. Control of vehicles

e. Control of baggage

f. Special situation management
	PL 1 - Awareness
	The person has a general awareness and basic knowledge of:

· The concept of integrated border management and what the related concepts are;

· The importance of the mutual exchange of information and cooperation between all relevant partners (different Customs offices across Member States and Trade); 

· The powers of Customs under which they can enforce the legal framework supporting border management;  

· The internal and external partners in the field of border management.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 2 - Trained

This proficiency level builds further on learning topics and learning outcomes already established up to PL 1.
 
	The person has received either formal or informal training and is able to handle standard situations and related tasks in the field of integrated border management independently. This implies that this person has good working knowledge of  the following concepts and systems and is able to apply and use this knowledge in their daily activities:
a. Border management & surveillance
· Has knowledge of national and international legal framework supporting border management; 

· Has knowledge of who are the relevant partners in the field of border management (including mobile teams);

· Has knowledge of what are the peculiarities of border management at the different border locations such as airports, ports, EU borders, etc.; 

· Is able to draw input from the appropriate system(s) regarding control targets etc.;

· Is able execute all of the relevant tasks at the border related to the verification of fiscal and safety and security compliance;

· Is able to recognise, communicate, act upon and escalate any fraudulent and criminal activities uncovered by surveillance activities;

· Is able to communicate and collaborate efficiently with other law enforcing agencies, nationally and internationally; 

· Is able to verify all relevant border documents; 

· Is able to correctly assert responsibility when enforcing border legislation (including risk analysis and ad hoc control decisions based upon experience).

b. Control of documents
· Is able to effectively register document control decisions making use of the appropriate system(s);
· Is able to effectively verify the document control activities of Customs documents and notifications (including pre-arrival notifications);

· Is able to effectively register document control outcomes making use of the appropriate system(s).
c. Control of persons
· Has knowledge of the legal provisions and the powers of Customs in the field of control of persons (Including non EU passengers, intra-EU travellers and crew);

· Is able to effectively register control decisions making use of the appropriate system(s);

· Is able to take into account the peculiarities of controls performed on people (including hand baggage inspections);

· Is able to effectively register document control outcomes making use of the appropriate system(s).

d. Control of vehicles
· Has knowledge of the legal provisions and the powers of Customs in the field of vehicle control;

· Is able to effectively register vehicle control decisions making use of the appropriate system(s);

· Is able to control compliance with all relevant transport regulations and provisions as required by the work assignment;

· Is able to effectively register vehicle control outcomes making use of the appropriate system(s).

e. Control of baggage
· Has knowledge of the legal provisions as well as what are the powers of Customs in the field of baggage control (including knowledge of the different model of labels and (registered) hand baggage);

· Is able to effectively register baggage control decisions making use of the appropriate system(s);

· Is able to perform thorough searches and is familiar with what are the most common hiding places;

· Is able to effectively register baggage control outcomes making use of the appropriate system(s).
f. Special situation management

· Has knowledge of the procedure(s) to follow in case of a national or international crisis or conflict.



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 3 - Experienced 

This proficiency level builds further on learning topics and learning outcomes already established up to PL 2.


	The person has built significant experience in the area of Integrated border management. He or she:

· Has broad and in-depth knowledge (built on career experience) of more advanced topics in the field of Integrated border management;

· Is able to deal with exceptions and special cases in the field of Integrated border management (e.g. give advice concerning what are the best options when specific goods or documents need to pass the EU border);

· Is able to effectively share his or her knowledge and experience (e.g. with more junior profiles and other professionals).

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 4 - Expert

This proficiency level builds further on learning topics and learning outcomes already established up to PL 3.
	The person has extensive expert knowledge and skills in the field of Integrated border management. He or she:

· Is able to compare, explain and highlight the advantages and disadvantages of the different Integrated border management processes and is able to link them to the bigger picture (e.g. impact on the individual, the wider organisation, the supply chain, etc.);

· Is able to provide tailored advice and to underpin it with relevant and context specific arguments in responding to both internal and external queries in the field of Integrated border management;
· Is able to take the lead in regional, national or organisation wide initiatives his or her area of expertise to improve and/or promote Integrated border management; 

· Is able to interact as the liaison with external parties (e.g. Trade, other agencies, etc.) and is able to build an atmosphere of trust and cooperation in which he or she informs and works with these external parties;

· Is able to act as a subject matter expert when called upon to offer support in the development of policy, to create new legislation or to make updates to legislation with relation to Integrated Border Management.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	 
	Competency
	Scope & description
	Learning topics
	Proficiency levels
	Learning outcomes

	29. Supply Chain Operations
	Competency covering all aspects of the International Supply Chain - this relates to both the core Customs flows (import/export/transit) and the supply chain of Trade and how they are linked. Emphasis on effective working methods between Customs and Trade and the safety and security aspects of supply chains.
	a. The integrated supply chain (Customs & Trade)

b. Maximising smooth supply chain operations

c. Safety & security aspects of the supply chain 
	PL 1 - Awareness
	The person has a general awareness and basic knowledge of:

· The concept of supply chain operations;

· The Customs operations that need to be performed at specific stages in the supply chain;

· The typical partners that fulfil a role in the supply chain and that should contact or could be contacted by Customs.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 2 - Trained

This proficiency level builds further on learning topics and learning outcomes already established up to PL 1.

 
	The person has received either formal or informal training and is  able to handle standard situations and related tasks in the field of supply chain operations independently. This implies that this person has good working knowledge of  the following concepts and systems and is able to apply and use this knowledge in their daily activities:
a. The integrated supply chain (Customs & Trade)
· Demonstrates general knowledge of the Customs Supply chain and understands the basic Customs principles that underlies the supply chain; 

· Understands how Customs activities impact Trade’s supply chain in daily operations;

· Is able to adopt to a wider end-to-end perspective in relation to decision making – ensures communication with other areas within Customs (e.g. Risk, Fraud, Compliance, Declaration processing); 

· Is able to make use of national and international expert services.
b. Maximising smooth supply chain operations
· Has knowledge of all relevant Trade Facilitation measures and how they can enhance the supply chain;   

· Is able to offer advice to the Trade and other government departments, brings essential knowledge to any task within the supply chain; 

· Is able to make recommendations to improve efficiency, quality and service relating to the Customs flows; 

· Is able to execute all supply chain related activities and communications in a timely, effective and efficient manner,  maximising the efficiency of the overall supply chain;

· Understands the consequences, fiscal impact and next steps after the arrival and exit of goods; 

· Is able to actively collaborate with Trade and establishes relationships to ensure transparency and smooth processing  of goods;

· Is able to collaborate with other legal enforcement agencies.
c. Safety & security aspects of the supply chain 

· Has knowledge of the importance of the Customs activities to be able to ensure a safe and secure society through safe and secure supply chains;
· Has knowledge of his or her responsibilities in up keeping a safe and secure society through effective supply chain operations and is able to perform all required activities and communications up to standards and in a timely manner;
· Has knowledge of regular interactions at a national level, and is able to identify and act upon irregularities;
· Is able to ensure that requirements for safety and security have been adhered to at all times and knows when and how to escalate in case of serious issues.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	
	
	
	PL 3 - Experienced 

This proficiency level builds further on learning topics and learning outcomes already established up to PL 2.


	The person has built significant experience in the area of Supply Chain Operations. He or she:

· Has broad and in-depth knowledge (built on career experience) of more advanced topics in the field of Supply Chain Operations;

· Is able to deal with exceptions and special cases in the field of Supply Chain Operations;

· Is able to effectively share his or her knowledge and experience (e.g. with more junior profiles and other professionals).



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 4 - Expert

This proficiency level builds further on learning topics and learning outcomes already established up to PL 3.
	The person has extensive expert knowledge and skills in the field of Supply Chain Operations. He or she:

· Is able to compare and explain the legal background of the different procedures and processes within the Supply Chain and is able to link them to the bigger picture (e.g. impact on the wider organisation, safety & security, etc.);

· Is able to provide tailored advice and to underpin it with relevant and context specific arguments in responding to both internal and external queries in the field of Supply Chain Operations;

· Is able to interact as the liaison with external parties (e.g. Trade, other agencies, etc.) and is able to build an atmosphere of trust and cooperation in which he or she informs and works with these external parties;

· Is able to act as a subject matter expert when called upon to offer support in the development of policy, to create new legislation or to make updates to legislation in relation to Customs operations that need to be performed at specific stages in the supply chain;

· Is able to effectively explain the importance of effective and efficient supply chain operations for an organisation by using compelling arguments and providing examples.


	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	 
	Competency
	Scope & description
	Learning topics
	Proficiency levels
	Learning outcomes

	30. Support for Customs
	The Support competency refers to the specific knowledge, skills and behaviours that are required of Customs professionals that are active in a support function (such as HR, Finance, IT or Legal Operations and Training) but does not cover the specifics of the function itself. Emphasis is on service and back office support.
	a. Delivering value through corporate support services

b. The role and importance of the support function 
	PL 1 - Awareness
	The person has a general awareness and basic knowledge of:

· The main objectives of Customs and what the value is that support functions offer in that respect;

· How corporate support services can contribute to the completion of these objectives;

· How Customs operates and what are the main recurring activities;

· How corporate support services can bring value to Customs operations, activities and the people performing them.


	
	
	
	PL 2 - Trained

This proficiency level builds further on learning topics and learning outcomes already established up to PL 1.

 
	The person has received either formal or informal training and is  able to handle standard situations and related tasks in the field of support for Customs independently. This implies that this person has good working knowledge of  the following concepts and systems and is able to apply and use this knowledge in their daily activities:
a. Delivering value through corporate support services
· Is able to allocate the correct resources, workforce etc. through extensive knowledge of the Customs business needs;  

· Is able to recognise, suggest and develop potential opportunities to further increase the level of service support that is of value for the larger organisation;

· Is able to respond in a timely manner and effectively to queries.

b. The role and importance of the support function

· Has solid knowledge and understanding of what are the business needs and objectives of Customs, how Customs operates and how the organisation is structured to meet these objectives;
· Is able to deliver effective support to the daily operations of Customs, thereby increasing the overall effectiveness and efficiency of the Customs activities.


	
	
	
	PL 3 - Experienced 

This proficiency level builds further on learning topics and learning outcomes already established up to PL 2.


	The person has built significant experience in the area of Support for Customs through corporate services. He or she:

· Has broad and in-depth knowledge (built on career experience) of more advanced topics in the field of Customs Support activities (HR, training, finance, etc.);

· Is able to deal with exceptions and special cases in the field of Customs Support activities;

· Is able to effectively share his or her knowledge and experience (e.g. with more junior profiles and other professionals).

	
	
	
	PL 4 - Expert

This proficiency level builds further on learning topics and learning outcomes already established up to PL 3.
	The person has extensive expert knowledge and skills in the field of Customs Support activities. He or she:

· Is able to provide tailored advice and to underpin it with relevant and context specific arguments in responding to both internal and external queries in their specific field of Customs Support activities (HR, training, finance, etc.);

· Is able to take the lead in regional, national or organisation wide initiatives his or her area of expertise to promote improvements made to his or her specific field of support (HR, training, finance, etc.); 

· Is able to build and maintain a large professional network of both relevant internal and external stakeholders;

· Has excellent communication skills and is able to apply those in relevant communications;

· Is able to officially represent his or her organisation on topics related to his or her domain of expertise within corporate services (IT, HR, Training, Finance,...);

· Is able to effectively explain the importance of the support function for a Customs organisation by using compelling arguments and providing examples.


	 
	Competency
	Scope & description
	Learning topics
	Proficiency levels
	Learning outcomes

	31. Audit
	The Audit competency relates to the recording and tracking the Customs activities of organisations in order to verify Customs compliance. Focus is on methodology and consistency. Main objective is to ensure Trader compliance with national, EU and international Customs legal provisions. Audit may happen post-clearance at the Trader’s premises. 
	a. Conditions under which audit can be initiated

b. Audit methodology

c. Knowledge of financial and inventory standards

d. Systems audit

e. Communication and cooperation with all relevant parties

f. Reporting and closure
	PL 1 - Awareness
	The person has a general awareness and basic knowledge of:

· The powers and limitations of Customs within the field of audit;

· The conditions under which a Customs audit can or must be initiated;

· The high level methodology related to the initiation, the conducting of, the follow-up and the closure of Customs audits;

· The relevant parties that need to be included in communications and that Customs needs to cooperate with under various different scenarios;

· The rights and obligations of the party that is subject to the audit;

· Which specifics have to be taken into account when performing a systems audit.



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 2 - Trained

This proficiency level builds further on learning topics and learning outcomes already established up to PL 1.

 
	The person has received either formal or informal training and is able to handle standard situations and related tasks in the field of Customs audit independently. This implies that this person has good working knowledge of  the following concepts and systems and is able to apply and use this knowledge in their daily activities:
a. Conditions under which audit can be initiated
· Has knowledge of the conditions under which a Customs audit can or must be initiated and is able to initiate and document the audit decision.
b. Audit methodology
· Has knowledge of the details of the methodology related to the initiation, the conducting of, the follow-up and the closure of Customs audits (how to perform an audit);

· Is able to consistently perform effective and efficient audits and to consistently document the outcomes of the audits;

· Is able to quickly establish effective cooperative and communicative relationships with the parties subject to the audit.
c. Knowledge of financial and inventory standards
· Has knowledge of the common financial and accounting standards and related legislation, terminology and concepts;

· Has knowledge of the common inventory standards and related legislation, terminology and concepts;

· Is able to gather and interpret data from the book keeping or the supporting IT system(s) to assess compliance with legislation.
d. Systems audit
· Has knowledge of what are the minimum IT requirements requested in order to be compliant with legislation;

· Understands and is able to explain the relation between inputs, processing of inputs and outputs and is able to verify correct processing of the inputs to outputs by the systems;

· Is able to provide clear advice and feedback regarding corrective measures to the party subject to the audit in case of irregularities.
e. Communication and cooperation with all relevant parties
· Has knowledge of when to communicate, and which information, and to which parties and authorities, the information should be communicated;

· Is able to communicate effectively and share relevant information in a concise and structured way.
f. Reporting and closure
· Is able to consistently compose high quality and structured reports and ensures that a copy is communicated to all relevant parties; 

· Has knowledge of which parties to inform in case of irregularities;

· Is able to close audit efforts making use of the appropriate systems.

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 3 - Experienced 

This proficiency level builds further on learning topics and learning outcomes already established up to PL 2.

	The person has built significant experience in the area of Customs audit. He or she:

· Has broad and in-depth knowledge (built on career experience) of more advanced topics in the field of Customs audit;

· Is able to deal with exceptions and special cases in the field of Customs audit;

· Is able to effectively share his or her knowledge and experience (e.g. with more junior profiles and other professionals).

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	PL 4 - Expert

This proficiency level builds further on learning topics and learning outcomes already established up to PL 3.
	The person has extensive expert knowledge and skills in the field of Customs audit. He or she:

· Is able to compare, explain and highlight the advantages and disadvantages of the different Customs audits procedures and is able to link them to the bigger picture (e.g. impact on the wider organisation, the supply chain, etc.);

· Is able to provide tailored advice and to underpin it with relevant and context specific arguments in responding to both internal and external queries in the field of Customs audit;
· Is able to interact as the liaison with external parties (e.g. Trade, other agencies, etc.) and is able to build an atmosphere of trust and cooperation in which he or she informs and works with these external parties;

· Is able to act as a subject matter expert when called upon to offer support in the development of policy, to create new legislation or to make updates to legislation with relation to Customs audit;

· Is able to build and maintain a large professional network of both relevant internal and external stakeholders;

· Has excellent communication skills and is able to apply those in relevant communications (e.g. with the Trade partners that are subject to the audit, etc.).
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