VII1.8.4. List of the competent authorities for mutual assistance for the recovery of

claims
- situation as of March 2023
Country Name, address, phone number and e-mail of the competent
authority
AUSTRIA Martin Waldenberger

Zollamt Osterreich
Bereich Kontrolle und Strafsachen
Bahnhofplatz 7, 4020 Linz

+43 50 233 560208
martin.waldenberger@bmf.gv.at

BELGIUM SPF Finances

Administration Générale des douanes et accises
Département Contentieux

North Galaxy — Tour A12

Boulevard du Roi Albert Il 33, boite 37

1030 BRUXELLES

Belgique

FOD Financién

Algemene Administratie van douane en accijnzen Departement
Geschillen

North Galaxy — Toren A12

Koning Albert Il laan 33 — bus 37

1030 BRUSSEL

Belgié

Courriel: da.prosecution@minfin.fed.be

BULGARIA To the office concerned

In cases the competent authority is not known:
NATIONAL CUSTOMS AGENCY

CUSTOMS ACTIVITY AND METHODOLOGY DIRECTORATE
47, G.S.Rakovski str.

Sofia -1202

Republic of Bulgaria

Email: ntc@customs.bg

CROATIA CARINSKA UPRAVA REPUBLIKE HRVATSKE

Sektor za carinski sustav,

Odjel za potragu i zaklju€enje postupaka,

Alexandera von Humboldta 4a, 10000-ZAGREB, HRVATSKA

+38516211280
CSPP@carina.hr

Commission européenne/Europese Commissie, 1049 Bruxelles/Brussel, BELGIQUE/BELGIE - Tel. +32 22991111
Office:J79 5/047 - Tel. direct line +32 229-66795 - Fax +32 229-65983




Country

Name, address, phone number and e-mail of the competent

authority

CYPRUS

Christiana Moussa — XpioTidva Mouaoa

Customs Officer A - TeAwvelakoc AsiIToupyog A
Customs and Excise Department- Tunua TeAwveinv
Ministry of Finance, Republic of Cyprus

Ynoupyeio. OIkovouik®wy, Kunpiakr Anuokparia

Tel: +357 22601651
Fax: +357 22605025
Email: cmousa@customs.mof.gov.cy

CZECH REPUBLIC

General Directorate of Customs
Budéjovicka 7

140 96 Prague

Czech Republic

Tel: +420 261 331 111

Email: podatelna@cs.mfcr.cz

DENMARK

Toldstyrelsen

T19, Dggntjeneste og Analyse

Address: Petersdalvej 1A, 2770 Kastrup
Phone number: +45 72380777

E-mail: TDTJ@toldst.dk

ESTONIA

Maret Mitt; L6otsa tn 8A, Tallinn, Estonia;
+372 676 2404;
enquiries@emta.ee

FINLAND

Finnish Customs

Customer Relations and Tax Collection
P.0O.Box 512

00101 Helsinki

Finland

+3582955200

rec-a-cust@ficu.ccn.eu.int / kirjaamo@tulli.fi

FRANCE

Direction générale des douanes et droits indirects (DGDDI)
Sous-direction du Commerce international

Bureau de la Politique du dédouanement

Cellule transit

11 rue des Deux Communes
93558 Montreuil
FRANCE

Tel. :

+33 157534622
+33157534922
+33157534541

Email :
dg-comintl-transit@douane.finances.gouv.fr
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Country

Name, address, phone number and e-mail of the competent
authority

GERMANY

Bundesstelle Vollstreckung Zoll
¢/o Hauptzollamt Hannover
WaterloostralSe 4

30169 Hannover

Post Adresse (P.O. Box)
Hauptzollamt Hannover (BVZ)
Postfach 2640

30026 Hannover

Telefon: +49 (0) 511 101 — 3333
Fax: +49 (0) 511 101 — 2295

E-Mail: poststelle.bvz@zoll.bund.de

GREECE

CUSTOMS REGION OF ATTICA
DEPARTMENT E

Agiou Nikolaou Sq., 18510, Piraeus
Tel.: (+30)2104287875

Fax : (+30)2104511009

e-mail : tpa.assistance_ipr@1985.syzefxis.gov.gr
Customs officer in charge (name-surname) :
Spyros Pinas (s.pinas@aade.gr)

HUNGARY

Nemzeti Ado- ésVamhivatal
Kiemelt Ad6- ésVamigazgatdsaga
Customs offices super vised:
HU102000

E-mail:

kavig@nav.gov.hu

Address:

1077 Budapest Dob utca 75-81.
Post Address (P.O. Box):
1410 Budapest, Pf.:138.

Phone number:

Tel: +36/1/461-3300

Fax: +36/1/461-3617

IRELAND

Central Transit Office, Customs Division, Office of the Revenue
Commissioners, Nenagh, Co. Tipperary, Ireland. Tel: 00353 67
63352. Centraltransitofficenenagh@revenue.ie

ITALY

Direzione Dogane

Ufficio regimi e procedure doganali
Piazza Mastai 12 - 00153 - Roma
Telefono +39 06 5024 2069
dir.dogane.regimi@adm.qov.it

LATVIA

Transit and Export Control Division of National Customs Board,
Talejas street 1, Riga, Latvia

Contact person: lluta Millina

e-mail: lluta.millina@vid.gov.lv
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Country

Name, address, phone number and e-mail of the competent
authority

Tel. +371 67121099

LITHUANIA

Muitinés departamentas
Muitinés procedury skyrius
Centriné tranzito jstaiga

A. Jakstog. 1

LT-01105 Vilnius
LIETUVA-LITHUANIA

e-mail: LTCTO@Irmuitine.lt

LUXEMBURG

Direction des douanes et accises

Division Coopération nationale et internationale
B.P. 1605 L-1016 Luxembourg-Hamm
dcni@do.etat.lu

MALTA

Central Transit Office

c/o Special Procedures Unit

Customs Department

Custom House

Lascaris Wharf

Valletta VLT1920, Malta

Email: specialprocedures.customs@gov.mt
Tel no: +35625685161

NETHERLANDS

Belastingdienst / Douane

Centraal verzendadres: Postbus 4500
NL-6401 JA HEERLEN

Netherlands

POLAND

Izba Administracji Skarbowej w Poznaniu

Biuro Wymiany Informacji Podatkowych w Koninie
ul. Poznanska 46

62-510 Konin

tel +48 63 24019 77

fax +48 63 240 19 88

e-mail: bwip.ias.poznan@mf.gov.pl

PORTUGAL

Direcao de Servigos de Relagdes Internacionais
Av. Eng. Duarte Pacheco, 28 -4.9,

1099-013 Lisboa

Portugal

Telephone number: +351 213 834 200

e-mail: dsri@at.gov.pt

ROMANIA

DIRECTIA GENERALA A VAMILOR

DIRECTIA REGLEMENTARI VALMALE

BIROUL CENTRALIZATOR

Adresa: str. Alexandru Ivasiuc nr. 34-40, sector 6, Bucuresti
Tel. 004021.3155858

e-mail: nctshelpdesk@customs.ro
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Country

Name, address, phone number and e-mail of the competent
authority

ROANVOOZ

SLOVAKIA

Zuzana Magdolenova, The Financial Directorate of the Slovak
Republic, +421248273233, tranzit@financnasprava.sk

SLOVENIA

FINANCNA UPRAVA REPUBLIKE SLOVENIJE,
FINANCNI URAD NOVA GORICA

Sektor za carine, Oddelek za tranzit in zavarovanje
Address: Mednarodni prehod 2 b, Vrtojba,
S1-5290 Sempeter pri Gorici, Slovenia

T:+386 5297 6700

E: ctp.fu@gov.si

SPAIN

Competent authority regarding general request of
information and notification of administrative acts:

Oficina Nacional de Inspeccidn e Investigacidn
Subdireccidn General de Inspeccion e Investigacion
Departamento de Aduanas e Impuestos Especiales
Agencia Estatal de la Administracion Tributaria.

Avenida del Llano Castellano 17
28034 Madrid
Espafna

+34 917289465

E-mail: insp.adu@correo.aeat.es
if.onii@correo.aeat.es

Competent authority regarding requests for recovery and/or
for adopting precautionary measures:

Subdireccion General de Coordinacidn y Gestién
Departamento de Recaudacion

Agencia Estatal de la Administracion Tributaria.
Calle San Enrique 17

28020 Madrid

Espafa

+34 915834810

amr@correo.aeat.es

SWEDEN

Swedish Customs, Department for EU Affairs and
International Coordination

P.O. Box 12854, SE-112 98 Stockholm

Phone: +46771520520
mutualassistance@tullverket.se

UNITED KINGDOM

*




Country Name, address, phone number and e-mail of the competent
authority

ICELAND *

SWITZERLAND Please contact the competent customs office in charge of transit
procedure.

TURKIYE Ticaret Bakanhgi
Gumrukler Genel MudurlGgu
Transit ve TIR Dairesi
Address:
Dumlupinar Blv., No: 151, Eskisehir Yolu,
9.km, Cankaya/ANKARA/ TURKIYE
E.mail:
ncts.helpdesk@ticaret.gov.tr

NORWAY Norwegian Customs

Legal division

Department of International agreements
P.O. Box 2103 Vika

0125 Oslo, Norway

Phone number:+4722 860312

e-mail: post@toll.no

THE REPUBLIC OF NORTH
MACEDONIA

Customs administration of the Republic of North Macedonia
Transit and border formalities department

ul. Lazar Licenoski br.13

1000 Skopje

Republic of North Macedonia

e-mail: centraltransitoffice@customs.gov.mk

SERBIA

Customs Administration
Customs Procedures Division
Transit of Goods Department
155 a Zoran Djindjic Boulevard
11070 New Belgrade

Republic of Serbia

Phone: +381 11 201 5826
e-Mail: transit@carina.rd

*Not available yet. Please contact a national transit coordinator in the relevant country

https://ec.europa.eu/taxation customs/sites/taxation/files/resources/documents/customs/pro

cedural aspects/transit/common community/taxud-978-98.pdf




