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TYPOGRAPHIC CONVENTIONS 

 
The following typographic conventions are used in this document: 
 

  Draws attention to important information 

 Indicates deviations or important information 

 Indicates that this requirement must be clearly addressed in the tender 
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1. Reference Documents 

 
REF. TITLE FILENAME VERSION DATE 

[R001] ITSM Framework Quality 
Plan 

R1_ITS-IFQP-SC04-Framework 
Quality Plan v1.04_TAXUD.zip 1.04 22/03/2010

[R002] See [R476]    

[R003] ITSM – R4/R5 Service 
Catalogue 

R3_ITS-ISCT-SC08-006-
Evolutive maintenance -Service 
Catalogue R4-R5 v1.70.zip 

1.70 21/03/2011

[R004] ITSM – NA Service 
Catalogue 

R4_ITS-ISCT-SC08-007-
Evolutive Maintenance Service 
Catalogue NA v1.20.pdf 

1.20 18/03/2011

[R005] ITSM – ToR previous 
ITSM contract 

R5_ITSM_Terms_of_Reference.
pdf 20.00 18/07/2006

[R006] ITSM – TA previous 
ITSM contract 

R6_ITSM Technical Annex 
v01.pdf 1.00 25/07/2006

[R007] IT Testing operational 
planning (ITOP) 

R7_ITSM installation and 
testing operational Plan v0 
185_20110318.zip 

185 18/03/2011

[R008] 

Application Development 
– Sector Differences – 
Recommendations 
Summary Document 

R8_APD Sector Differences - 
Recommendations Summary 
document.pdf 

1.00 2/02/2010 

[R009] Delivery and Review 
procedure 

R9_ALL-PPRC-DLREV-
EN1.35.pdf 1.35 04/11/2011

[R010] Incident Management 
Policy 

R10_ITS-IPRC-001-Evolutive 
Maintenance of Incident 
Management Policy V1.10.pdf 

0.11 5/11/2009 

[R011] Problem Management 
Policy 

R11_ITS-IPRC-002-Evolutive 
Maintenance of Problem 
Management Policyv1.20.pdf 

1.20 1/12/2009 

[R012] Change Management 
Policy 

R12_ITS-IPRC-003-Evolutive 
Maintenance of Change 
Management Policy V1.10.pdf 

1.10 11/12/2009

[R013] Configuration 
Management Policy 

R13_ITS-IPRC-004-Evolutive 
Maintenance of Configuration 
Management Policy V1.00.pdf 

1.00 17/11/2009

[R014] Release Management 
Policy 

R14_ITS-IRPC-005-Evolutive 
Maintenance of ITSM Release 
Management Policy V1.1.pdf 

1.10 11/12/2009
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REF. TITLE FILENAME VERSION DATE 

[R015] Fast change Release 
process of CT related tools

R15_ITS-IRPT-001-SC04-Fast-
Change-Release-process-for-CT-
related-tools-v1.10.pdf 

1.10 8/04/2010 

[R016] 

Security Plan for TAXUD 
IT Services Security Plan 
for IT Services related to 
Trans-European Systems 
managed by the 
Commission and the 
Member States 

R16_Security plans.zip 1.00 20/12/2010

[R017] 
ITSM external processes 
& procedures definition 
and description 

R17_ITS-IRPT-SC08-EPP-
005+-
+External+Processes+Evolutive
+maintenance+v1.00.zip 

1.00 22/03/2011

[R018] Application Portfolio R18_Application Portfolio 19-
11-10.pdf 1.00 19/11/2010

[R019] Obsolete    

[R020] Obsolete    

[R021] Obsolete    

[R022] ITSM - Mode of 
calculation quantities 

R22_ITS-Mode of calculation 
quantities- SC06 - V045.pdf 0.45 16/11/2010

[R023] Obsolete    

[R024] Obsolete    

[R025] Obsolete    

[R026] Obsolete    

[R027] Obsolete    

[R028] Obsolete    

[R029] Customs Quality Plan R29_Customs-PQP_EN1.6.pdf 1.6 14/01/2009

[R030] Excise Quality Plan R30_ECP-PQP001-v1.11.pdf 1.11 1/10/2007 

[R031] ITSM SLA Harmonisation 
guidelines 

R31_ITSM SLA Harmonisation 
guidelines.zip 1.00 15/05/2009

[R032] Excise SLA R32_EXC-ISLA-
004+v+1+21.pdf 1.21 1/04/2011 

[R033] Excise TOC R33_ITS-ITOC-001-
ExciseEMCS v3.01.pdf 3.01 26/11/2009

[R034] ECustoms SLA R34_ECustoms SLA.zip 1.1.1 7/04/2010 

[R035] ECustoms TOC R35_ECustoms TOC.zip 1.10 7/04/2010 
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REF. TITLE FILENAME VERSION DATE 

[R036] Taxation SLA R36_SCIT68 -- SLA v4.00.zip 4.00 24/09/2010

[R037] AGRI SLA R37_ALL-PSLA-AGRI-
EN1.50.pdf 1.50 11/04/2007

[R038] DIGIT Hosting proposal 
for TAXUD Infrastructure

R38_DIGIT_hosting_proposal.p
df 1.00 12/07/2007

[R039] ITSM SC08 CQP R39_ITS-ICQP-SC08-v1.00.zip 1.00 17/09/2010

[R040] CCN - Service Level 
Agreement R040_SLA CCN TC 2012.pdf 0.10 4/05/2010 

[R041] 
CCN - OLA between DG 
TAXUD and National 
Administrations 

R041_CCN-COPG-OLA-
EN3.00.pdf 3.00 9/05/2008 

[R042] CCN - OLA between DG 
TAXUD and OLAF 

R042_ALL-PSLA-OLAF-
EN2.00.pdf 2.00 26/10/2007

[R043] Obsolete    

[R044] Obsolete    

[R045] Obsolete    

[R046] Obsolete    

[R047] Obsolete    

[R048] Obsolete    

[R049] Obsolete    

[R050] Official CCN/TC price list
R050_CCNTC-CC079-
CatalogueReview(Winter2012)-
EN1.60.pdf 

1.60 10/02/2012

[R051] See [R510]    

[R052] Obsolete    

[R053] Obsolete    

[R054] Obsolete    

[R055] Obsolete    

[R056] ITSM CCN Report March 
2011 

R056_77296_itsm_report_Mar2
012.zip 2.00 2/04/2011 

[R057] Obsolete    

[R058] Obsolete    

[R059] Technological 
Infrastructure Plan R59_TIP.MAR.2011.zip 

RELEA
SE 
MAR.20
11 

30/03/2011
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REF. TITLE FILENAME VERSION DATE 

[R060] Obsolete    

[R061] Obsolete    

[R062] Obsolete    

[R063] See [R659]    

[R064] See [R376]    

[R065] See [R736]    

[R066] SAT Report TARIC3 
2.4.0 

R66_TR3-ISTR-015-2-4-
0+v1+00.pdf 1.00 22/02/2011

[R067] 

Evolutive maintenance of 
the IT Service Continuity 
plan for the trans-
European IT services 

R67_ITS-IPLN-SC06-ITSCP-
TES-EN-1+30.pdf 1.30 22/06/2010

[R068] 
Evolutive version of the 
Capacity Plan for 
Commission IT services 

R68_ITS-IPLN-SC08-CAP-003-
Evolutive+version_3.00.pdf 3.00 3/03/2011 

[R069] 

Action report for CCN 
action 109 (test reports, 
tests scenario and 
procedures) 

R69_RfA109.zip 1.00 29/11/2010

[R070] SAT Report CS/MIS 9.2.0
R70_CSM-ISTR-007-9-2-
0_SAT+Report+CS_MIS-
9.2.0+v1.00.pdf 

1.00 8/02/2011 

[R071] 
Mission - EMCS Phase 2 - 
Poland on 12/08/2010 and 
13/08/2010 

R71_ITS-IMRP-1208-
PL+Phase+2-
Mission+Report+v1.00.zip 

1.00 26/08/2010

[R072] 

Report on delivery and 
installation of COTS ICT 
products - COTS 
Deployment SAT Report 
(Infra for SMT) (RfA180) 

R72_ITS-IRPT-SC07-RfA180-
COTS-
Report+on+delivery+and+install
ation+of+COTS+ICT+products-
1.00.zip 

1.00 14/10/2010

[R073] See [R619]    

[R074] See [R465]    

[R075] 
Secure Web Architecture - 
CCN/TC web portal 
Validation Report 

R75_CCN-SA11-webarch-
_v1_.pdf 1.00 28/04/2003

[R076] See [R566]    

[R077] TAXUD SPEED design 
architecture R77_Speed-Architecture_1.pdf 1.00 29/06/2011
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REF. TITLE FILENAME VERSION DATE 

[R078] See [R735]    

[R079] DG TAXUD Information 
Systems Architecture 

R79_ITS-IPLN-ARD-002-WP-
8-4-1-Architecture-v2.10.zip 2.10 31/08/2010

[R080] 
ITSM IT Service 
Continuity Plan for 
Commission IT Services 

R80_ITS-IPLN-SC06-ITSCP-
DRP-003-EN-2+01.zip 2.01 2/06/2010 

[R081] See [R556]    

[R082] Knowledge Management 
Study 

R82_ITS-IRPT-
Knowledge+Management+Stud
y+v1.00.pdf 

1.00 26/01/2011

[R083] Obsolete    

[R084] Obsolete    

[R085] Obsolete    

[R086] DataCenter Consolidation 
- Project Charter 

R086_ Project Charter on IT 
architecture and DC 
consolidation v1.00.pdf 

1.00 12/05/2011

[R087] LDAP Feasibility Study 
R87_ITS-IRPT-
LDAP+Feasibility+Study+v1.00
.pdf 

1.00 25/11/2010

[R088] 
Evolutive maintenance of 
the Capacity plan for the 
trans-European IT services

R88_ITS-IPLN-SC08-CAP-
TES-003-
Evolutive+Maintenance_3 
00.pdf 

3.00 3/03/2011 

[R089] 
Evolutive version of the 
Availability Plan for 
Commission IT services 

R89_ITS-IPLN-SC08-AVL-
003-COM-EN-v3.00.zip 3.00 31/03/2011

[R090] CCN/CSI candidate 
countries deployment plan

R90_CCN-CDEP-CCAN-EN1 
00.pdf 1.00 15/10/2007

[R091] 

CCN-BUSINESS 
CONTINUITY PLAN - 
FINAL REPORT 
(multiple documents) 

R91_CCN-BUSINESS 
CONTINUITY PLAN - FINAL 
REPORT.zip 

N/A N/A 

[R092] See [R557]    

[R093] See [R554]    

[R094] See [R564]    

[R095] See [R558]    

[R096] See [R782]    

[R097] Evolutive version of the R97_ITS-IPLN-SC06-AVL- 3.00 31/03/2011
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Availability Plan for the 
trans-European IT services

TES-
Evolutive+version+of+Availabil
ity_Plan_TES-EN-v2.10.pdf 

[R098] See [R504]    

[R099] Feasibility Report for a 
Planning Tool – Part A 

R99_ITS-IRPT-007-Feasibility 
Report for the Planning tool-Part 
A v1.00.pdf 

1.00 31/03/2010

[R100] Sample of 2010 ITSM 
Deliverables 

R100_Extract ITSM - DTM 
2010.pdf 1.00 1/01/2011 

[R101] See [R781]    

[R102] See [R555]    

[R103] See [R453]    

[R104] CCN Backbone diagram R104_ccn - backbone-
diagram_v0.3.pdf 0.03 3/02/2011 

[R105] See [R787]    

[R106] Circa presentation R106_CIRCA-presentation.pdf 1.00 15/02/2005

[R107] CIRCA: A Quick 
Reference Guide 

R107_CIRCA_v.3.0_Quick_Gui
de_en_final.pdf 3.00 22/02/2011

[R108] CIRCA FAQs R108_CIRCAM3.0-
FAQv10rev.pdf 3.00 22/02/2011

[R109] CIRCA V. 3.0 USER 
MANUAL 

R109_Circa_User_Manual_v30.
pdf 3.00 21/05/2001

[R110] DG TAXUD Mission 
statement 

R110_TAXUD_mission_statem
ent_en2009.pdf 1.00 23/10/2009

[R111] DG TAXUD R5 Mission 
Statement 

R111_DG TAXUD Unit R5 - 
Mission Statment.pdf 1.00 23/02/2011

[R112] DG TAXUD R4 Mission 
Statement 

R112_DG TAXUD Unit R4 - 
Mission Statment.pdf 1.00 23/02/2011

[R113] Information sheet on 
Automated Export System R113_isis_AES.pdf N/A 03/02/2012

[R114] Information sheet on 
Automated Import System R114_isis_AIS.pdf N/A 03/02/2012

[R115] Information sheet on 
Activity Reporting Tool 2 R115_ isis_ART2.pdf N/A 29/03/2012

[R116] 

Information sheet on 
Authorised Economic 
Operator - Mutual 
Recognition 

R116_isis_AEO Mutual 
Recognition.pdf N/A 24/05/2012
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REF. TITLE FILENAME VERSION DATE 

[R117] 
Information sheet on 
Customs Monitoring 
Application 

R117_isis_CMA.pdf N/A 26/01/2012

[R118] Information sheet on 
Combined Nomenclature R118_isis_CN.pdf N/A 02/02/2012

[R119] 

Information sheet on anti-
COunterfeiting and anti-
Piracy Information 
System 

R119_isis_COPIS.pdf N/A 25/04/2012

[R120] 
Information sheet on 
Community (Customs) 
Risk Management System 

R120_isis_CRMS.pdf N/A 07/02/2012

[R121] Information sheet on CSI 
Bridge R121_isis_CSI Bridge.pdf N/A 26/01/2012

[R122] Information sheet on User 
Management Module R122_isis_UM.pdf N/A 26/01/2012

[R123] 

Information sheet on 
Central System / 
Management Information 
System 

R123_isis_CS-MIS.pdf N/A 21/04/2011

[R124] 
Information sheet on 
Central System / 
Reference Data 

R124_isis_CS-RD.pdf N/A 21/04/2011

[R125] 

Information sheet on Data 
Dissemination System – 2 
– Common Module 
domain 

R125_isis_DDS2-CM.pdf N/A 22/04/2011

[R126] 

Information sheet on Data 
Dissemination System – 2 
– Customs Office List  
domain 

R126_isis_DDS2-COL.pdf N/A 22/04/2011

[R127] 
Information sheet on Data 
Dissemination System – 2 
– EBTI domain 

R127_isis_DDS2-EBTI.pdf N/A 22/04/2011

[R128] 
Information sheet on Data 
Dissemination System – 2 
– ECICS domain 

R128_isis_DDS2-ECICS.pdf N/A 22/04/2011

[R129] 
Information sheet on Data 
Dissemination System – 2 
– EOS domain 

R129_isis_DDS2-EOS.pdf N/A 22/04/2011

[R130] Information sheet on Data R130_isis_DDS2-EXPORT.pdf N/A 22/04/2011



TAXUD/R5 – INVITATION TO TENDER REF: TAXUD/2011/AO-13 - CCN2-DEV 
ANNEX II.F LIST OF REFERENCE DOCUMENTS 
Reference Documents 

 

Page 10 of 51 

REF. TITLE FILENAME VERSION DATE 

Dissemination System – 2 
– EXPORT domain 

[R131] 
Information sheet on Data 
Dissemination System – 2 
– SEED domain 

R131_isis_DDS2-SEED.pdf N/A 22/04/2011

[R132] 
Information sheet on Data 
Dissemination System – 2 
– Surveillance domain 

R132_isis_DDS2-
Surveillance.pdf N/A 22/04/2011

[R133] 
Information sheet on Data 
Dissemination System – 2 
– Suspensions domain 

R133_isis_DDS2-
Suspensions.pdf N/A 22/04/2011

[R134] 
Information sheet on Data 
Dissemination System – 2 
– TARIC domain 

R134_isis_DDS2-TARIC.pdf N/A 22/04/2011

[R135] 
Information sheet on Data 
Dissemination System – 2 
– TRANSIT domain 

R135_isis_DDS2-Transit.pdf N/A 22/04/2011

[R136] 
Information sheet on 
European Binding Tariff 
Information – 3 

R136_isis_EBTI-3.pdf N/A 1/04/2011 

[R137] 

Information sheet on 
European Customs 
Inventory of Chemical 
Substances – 2 

R137_isis_ECICS-2.pdf N/A 07/02/2012

[R138] 
Information sheet on 
European Customs 
Information Portal 

R138_isis_ECIP.pdf N/A 8/10/2010 

[R139] 
Information sheet on 
Export Control System – 
phase 2 

R139_isis_ECS phase 2.pdf N/A 25/10/2010

[R140] 
Information sheet on 
Economic Operators 
Systems 

R140_isis_EOS.pdf N/A 03/02/2012

[R141] Information sheet on 
Generic Web Service R141_isis_GWS.pdf N/A 26/01/2012

[R142] 
Information sheet on 
HTTP Internet Proxy 
Bridge 

R142_isis_HTTP Bridge.pdf N/A 26/01/2012

[R143] Information sheet on 
Import Control System R143_isis_ICS.pdf N/A 03/02/2012
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[R144] Obsolete    

[R145] 

Information sheet on 
Information System for 
Processing Procedures 
(Inward Processing Relief)

R145_isis_ISPP.pdf N/A 1/04/2011 

[R146] See [R277]    

[R147] CCN/CSI training notes 
(Cobol) Module 3 

R147_training_tra-cobmod3-
06pdf__EN_6.pdf 06.00 23/02/2011

[R148] See [R682]    

[R149] CCN2 Evolution Strategy 
Study 

R149_CCN2 Evolution Strategy 
Study.pdf 1.00 May 2010 

[R150] SPEED presentation 1 R150_SPEED_presentation1.pdf 1.00 29/02/2008

[R151] SPEED Presentation 2 R151_SPEED_Presentation2.pdf 1.00 29/02/2008

[R152] SPEED Design extract R152_Speed Design-extract.pdf 0.2 30/10/2008

[R153] 
Terms of Collaboration 
for the SPEED 
Computerisation Project 

R153_eCUST-TOC-SPEED-v1 
20-EN.pdf 1.20 17/09/2010

[R154] CCN/TC Monthly 
Progress Report R154_CCN-CMPR-Jan2012.zip 1.00 07/02/2012

[R155] CCN - Daily Availability 
Report 

R155_Availability 
30.06.2010.pdf 1.00 30/06/2010

[R156] CCN - Global Daily 
Traffic Report 

R156_CCN - Global Daily 
Traffic Report.zip 1.00 30/06/2010

[R157] See [R756]    

[R158] See [R758]    

[R159] See [R605]    

[R160] See [R683]    

[R161] See [R861]    

[R162] See [R861]    

[R163] See [R861]    

[R164] See [R861]    

[R165] See [R483]    

[R166] 
SPEED Audit Files 
Dispatching – High Level 
Design 

R166_CCN-CHLD-AUDIT-
SPEED-EN1.00.pdf 1.00 23/12/2008

[R167] See [R724]    
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[R168] See [R502]    

[R169] Framework Quality Plan 
for CCN WAN 

R169_CCN-EFQP-CC102-
v3.00.pdf 3.00 24/10/2011

[R170] See [R783]    

[R171] CCN Sites information R171_CCN-sites-info_v2.1.pdf 2.1 12/03/2012

[R172] 
CCN User Access 
Management Procedure - 
Status Report 

R172_CCN-CSEC-UAM-
STREP-EN1.00.pdf 1.00 17/01/2007

[R173] CCN/TC Organisation R173_CCNTC-ORG-v2 20.pdf 2.20 28/02/2011

[R174] CCN/CSI & CCN/TC 
Environments 

R174_CCNCSI_&_CCNTC_En
vironments_20120228_(WO-
IP).pdf 

1.00 28/02/2012

[R175] CCN communication 
means- survey results 

R175_CCN communication 
means- survey results.pdf 1.00 4/03/2011 

[R176] CCN/TC Hardware 
Inventory 28/02/2012 

R176_CCNTC_Hardware_Inven
tory_20120228.pdf 1.00 28/02/2012

[R177] 
CCN/TC 
BespokeSoftware 
Inventory 28/02/2012 

R177_CCNTC_BespokeSoftwar
e_Inventory_20120228.pdf 1.00 28/02/2012

[R178] CCN/TC COTS Inventory 
28/02/2012 

R178_CCNTC_COTS_Inventor
y_20120228.pdf 1.00 28/02/2012

[R179] Official ITSM price list 
R179_TAXUD-ITSM OPL 
Products Prices List V12.8 - no 
prices.pdf 

12.8 14/02/2011

[R180] 
CCN Application 
Configuration Tool 
manual 

R180_ccn_act.zip 1.00 12/04/2011

[R181] Obsolete    

[R182] Bundle of internal 
procedures R182_IWP_Bundle_1.00.zip 1.00 18/03/2011

[R183] See [R607]    

[R184] ITSM Service Desk 
categories R184_ITSM_SD_categories.pdf 1.00 22/03/2011

[R185] Inventory of CIs and split 
between the ITSM2 Lots 

R185_itsm2-lot1-
split_of_cis_and_complexity_cla
ssification-v.5.00.pdf 

5.00 06/01/2012

[R186] See [R606]    

[R187] See [R509]    
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[R188] Deployment Report 
example 

R188_AR2-IINR-PR-015-1-2-
0+v1.00.pdf 1.00 20/01/2011

[R189] CCN2 study: 10/12/2010 
workshop 

R189_CCN2 Study - 20101210 
Workshop 2.pdf 1.00 10/12/2010

[R190] CCN 2 Vision document R190_CCN2 Vision document-
v0.06.pdf 0.06 21/07/2011

[R191] 

Service-Oriented 
Application Architecture 
And Backbone 
Architecture - Executive 
Summary 

R354_Service-oriented App 
Arch and Backbone architecture-
v1.20-EN.pdf 

1.20 16/08/2011

[R192] MPR/MSR example R192_ITS-IMPR-SC08-2010-
12-MPR Dec 2010 v1.00.zip 1.00 7/02/2011 

[R193] Obsolete    

[R194] 

Installation and 
Availability Report (Proof 
of concept of new ITSM 
SMT/CMDB part A) 

R194_ITS-IRPT-SC04-006-PoC 
Installation and Availability 
Report-EN-1 00.pdf 

1.00 17/09/2009

[R195] Proof of Concept of new 
ITSM/CMDB (Part B) 

R195_ITS-IRPT-SC04-009-
Proof of Concept of new 
ITSMCMDB(Part B)-RfA_111 
v1.00.pdf 

1.00 12/02/2010

[R196] Obsolete    

[R197] Obsolete    

[R198] Obsolete    

[R199] Obsolete    

[R200] preSAT Report Recovery 
eForms v1.0.0 

R200_REF-IPSR-002-1-0-0 
preSAT report Recovery eForms 
v1.00.zip 

1.00 20/05/2010

[R201] Obsolete    

[R202] 
Non Regression Test 
Specifications for AIX 
and Windows 

R202_aix-w32-NRTS-4.00.pdf 4.00 24/01/2008

[R203] See [R457]    

[R204] See [R462]    

[R205] See [R470]    

[R206] See [R474]    

[R207] See [R477]    
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[R208] See [R478]    

[R209] See [R481]    

[R210] 
Vies Audit Files 
Dispatching – High Level 
Design 

R210_CCN-CHLD-AUDIT-
VIES-EN1.00.pdf 1.00 26/02/2009

[R211] See [R492]    

[R212] See [R494]    

[R213] See [R495]    

[R214] See [R496]    

[R215] See [R498]    

[R216] See [R500]    

[R217] See [R725]    

[R218] See [R726]    

[R219] See [R727]    

[R220] See [R728]    

[R221] See [R729]    

[R222] See [R730]    

[R223] 
Installation Of The 
SPEED-ECN (Gateways 
& UPS) 

R223_CCN-CINR-GWS-
SPEED-ECN-EN1.00.pdf 1.00 3/12/2008 

[R224] Installation Of The 
CCNTC Spare Switches 

R224_CCN-CINR-SWI-
TCSPARE-EN1.00.pdf 1.00 13/03/2009

[R225] 
Statistics System - 
Integration Test 
Specification 

R225_CCN-CITS-STATS-
EN12.00.pdf 12.00 7/12/2009 

[R226] DIGIT product list R226_PMDI_HPRODUITS.pdf 1.00 11/05/2012

[R227] 
SPEED Test Tools - 
Integration Test 
Specification 

R227_CCN-CITS-TOOLS-
SPEED-EN1.00.pdf 1.00 10/09/2008

[R228] See [R752]    

[R229] See [R514]    

[R230] See [R516]    

[R231] See [R755]    

[R232] See [R757]    

[R233] See [R759]    
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[R234] See [R760]    

[R235] See [R761]    

[R236] See [R762]    

[R237] See [R779]    

[R238] See [R537]    

[R239] See [R552]    

[R240] See [R554]    

[R241] ITSM Managed COTS 
software 

R241_SC08_ITSM_Managed 
COTS software_201102.pdf 1.00 1/02/2011 

[R242] See [R618]    

[R243] See [R561]    

[R244] 
How To Deploy And 
Integrate A New Site 
Within The CCN Network

R244_CCN-CNE-085-
EN1.00.pdf 1.00 25/03/2011

[R245] Incident Management 
Procedure 

R245_CCN-CNE-086-
EN1.00.pdf 1.00 25/03/2011

[R246] 
How To Get SPEED 
Statistics And Integrate 
Them In The Excel Sheet 

R246_CCN-CNE-088-
EN1.00.pdf 1.0 25/03/2011

[R247] Web Portal Statistics 
Quick Reference 

R247_CCN-CNEX-089-
WebPortal-Stat_2.00_EN.pdf 2.00 15/05/2012

[R248] SPEED Infra Access - 
How To Use KVM 

R248_CCN-CNE-090-
EN1.00.pdf 1.0 25/03/2011

[R249] SPEED Bridge Server 
Operators Guide 

R249_CCN-CNE-091-
EN1.00.pdf 1.0 25/03/2011

[R250] SPEED Infrastructure 
Administration 

R250_CCN-CNE-092-
EN1.00.pdf 1.0 25/03/2011

[R251] SAR - Generation Tool R251_CCN-CNE-093-
EN1.00.pdf 1.0 25/03/2011

[R252] CCN/TC On-Duty Tasks R252_CCN-CNE-094-
EN1.00.pdf 1.0 25/03/2011

[R253] 
CCN Unavailability And 
Notification Rules 
Network 

R253_CCN-CNE-096-
EN1.00.pdf 1.0 25/03/2011

[R254] Operation Manual For 
Statistics 

R254_CCN-CNE-097-
EN1.00.pdf 1.0 25/03/2011

[R255] Portal DB Replication R255_CCN-CNE-098- 1.0 25/03/2011
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EN1.00.pdf 

[R256] ACT DB Installation R256_CCN-CNE-099-
EN1.00.pdf 1.0 25/03/2011

[R257] 
How To Grant TIVOLI 
Access To A Member 
State 

R257_CCN-CNE-100-
EN1.00.pdf 1.0 25/03/2011

[R258] 
TIVOLI Webstart 
Configuration Using ITM 
6.2.1 

R258_CCN-CNE-102-
EN1.00.pdf 1.0 24/03/2011

[R259] Remove A Gateway In 
The ccn.ini 

R259_CCN-CNE-103-
EN1.00.pdf 1.0 24/03/2011

[R260] Portal - User Reporting 
Configuration 

R260_CCN-CNEX-104-Portal-
User-Rpt-Config_2.00-EN.pdf 2.00 15/05/2012

[R261] 
Post-Staging Gateway 
CCN Under Linux Redhat 
AS4-UP5 

R261_CCN-CNE-106-
EN1.00.pdf 1.0 25/03/2011

[R262] Procedure To Move An 
LCMS 

R262_CCN-CNE-108-
EN1.00.pdf 1.0 25/03/2011

[R263] Replacing A Cache 
Battery On CCNTC SAN 

R263_CCN-CNE-109-
EN1.00.pdf 1.0 25/03/2011

[R264] 
DG TAXUD Applications 
Availability Percentages - 
2010 

R264_ITSM Availability 
statistics 2010.pdf 1.0 31/03/2011

[R265] Installation Of LEGATO 
Client 

R265_CCN-CNE-110-
EN1.00.pdf 1.0 25/03/2011

[R266] How To Perform The 
Basics On The SAN 

R266_CCN-CNE-111-
EN1.00.pdf 1.0 25/03/2011

[R267] Procedure To Remove A 
SSG Cluster From NSM 

R267_CCN-CNE-112-
EN1.00.pdf 1.0 25/03/2011

[R268] CCN Training checklist R268_CCN-CNE-087-
EN1.00.pdf 1.0 25/03/2011

[R269] See [R562]    

[R270] See [R563]    

[R271] See [R564]    

[R272] CCN Mail2 Phase I: 
Webmail User Guide 

R272_CCN-CUSG-MAIL2-
EN7.00.pdf 7.00 13/03/2006

[R273] See [R609]    

[R274] Password Compliance R274_CCN-CSEC-PWD- 1.00 17/01/2007
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Activity - Status Report STREP-EN1.00.pdf 

[R275] See [R570]    

[R276] CSI Training Package 
module 2 (C) 

R276_CCN-CTRA-CSI-
MODULE2-
ENTMOD2_19.00.pdf 

19.00 1/04/2011 

[R277] CSI Training Package 
module 1 (C) 

R277_CCN-CTRA-CSI-
MODULE1-ENTMOD1-
EN15.00.pdf 

15.00 1/04/2011 

[R278] CSI Training Package 
module 3 (C) 

R278_CCN-CTRA-CSI-
ENTMOD3-EN15.00.pdf 15.00 1/04/2011 

[R279] See [R794]    

[R280] See [R671]    

[R281] See [R594]    

[R282] See [R795]    

[R283] See [R593]    

[R284] See [R589]    

[R285] See [R587] and [R588]    

[R286] See [R585] and [R586]    

[R287] See [R796]    

[R288] See [R595]    

[R289] See [R797]    

[R290] See [R597]    

[R291] See [R582]    

[R292] See [R606]    

[R293] See [R611]    

[R294] Obsolete (See [R617])    

[R295] Whitepaper - Web Service 
Options For Current CCN 

R295_CCN-CWEB-OPTIONS-
EN1.00.pdf 1.00 29/04/2010

[R296] Obsolete (See [R802])    

[R297] DG TAXUD Technical 
Infrastructure Reference 

R297_ITS-IRPT-INF-SC08-
006-ICT-Evolutive version of 
Infrastructure Reference-EN-
3.00.zip 

3.00 30/03/2011

[R298] ITSM Tools software 
inventory R298_ITSM inventory.zip 1.00 23/03/2011
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[R299] Obsolete (See [R117])    

[R300] 
Information sheet on New 
Computerised Transit 
System - Phase 4 

R300_isis_NCTS phase 4.pdf N/A 07/02/2012

[R301] 

Information sheet on TIR 
(Transports Internationaux 
Routiers) module of the 
NCTS 

R301_isis_NCTS-TIR.pdf N/A 8/10/2010 

[R302] 
Information sheet on 
Tariff Quota Management 
System – 2 

R302_isis_QUOTA2.pdf N/A 04/04/2012

[R303] 
Information sheet on 
Single Authorisation for 
Simplified Procedures 

R303_isis_SASP.pdf N/A 8/10/2010 

[R304] Obsolete    

[R305] 
Information sheet on 
Specimen Management 
System 

R305_isis_SMS.pdf N/A 02/02/2012

[R306] 
Information sheet on 
SPEED (Single Portal for 
Entry or Exit of Data) 

R306_isis_SPEED & EU-RU 
TIR.pdf N/A 24/05/2012

[R307] 
Information sheet on 
Standard Transit Test 
Application 

R307_isis_STTA.pdf N/A 22/04/2011

[R308] 

Information sheet on 
Surveillance Management 
and Monitoring System – 
2 

R308_isis_SURV2.pdf N/A 04/04/2012

[R309] 

Information sheet on 
Autonomous Tariff 
Suspension and Quota 
Measures Management 
System 

R309_isis_SUSP.pdf N/A 17/05/2011

[R310] Information sheet on 
Single Windows R310_isis_SW.pdf N/A 8/10/2010 

[R311] 
Information sheet on Tarif 
Intégré Communautaire – 
3 

R311_isis_TARIC-3.pdf N/A 07/02/2012

[R312] Obsolete    

[R313] Information sheet on R313_isis_TTA.pdf N/A 17/05/2011
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Transit Test Application 

[R314] Information sheet on 
Exchange of Forms R314_isis_EoF.pdf N/A 10/02/2012

[R315] Information sheet on Mini 
One-Stop-Shop R315_isis_Mini 1SS.pdf N/A 7/10/2010 

[R316] Information sheet on 
Taxes in Europe Database R316_isis_TEDB.pdf N/A 6/10/2010 

[R317] 
Information sheet on 
Taxes in Europe Database 
v2 

R317_isis_TEDBv2.pdf N/A 10/02/2012

[R318] 
Information sheet on 
Taxation on Savings 
Exchange System 

R318_isis_ToS.pdf N/A 10/02/2012

[R319] Information sheet on TIN-
on-the-Web R319_isis_ToW.pdf N/A 28/02/2011

[R320] Information sheet on VAT 
Refund R320_isis_VAT Refund.pdf N/A 10/02/2012

[R321] 
Information sheet on VAT 
Information Exchange 
System 

R321_isis_VIES.pdf N/A 10/02/2012

[R322] Information sheet on VAT 
on e-Services R322_isis_VoeS.pdf N/A 10/02/2012

[R323] Information sheet on 
VIES-on-the-Web R323_isis_VoW.pdf N/A 7/10/2010 

[R324] 
CCN2 Interoperability 
Backbone (a view from 
the CCN/TC Contractor) 

R324_CCNTC Contractors view 
on CCN2 backbone v 1 00.pdf 1.00 4/05/2011 

[R325] 
Information sheet on 
System of Exchange of 
Excise Data 

R325_isis_SEED.pdf N/A 28/02/2011

[R326] 
Information sheet on 
Movement Verification 
System 

R326_isis_MVS.pdf N/A 19/05/2011

[R327] 
Information sheet on Early 
Warning System for 
Excise 

R327_isis_EWSE.pdf N/A 19/05/2011

[R328] 
Information sheet on 
Excise Movement Control 
System 

R328_isis_EMCS.pdf N/A 22/05/2012
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[R329] 

Information sheet on 
Central System / 
Management Information 
System for Excise 

R329_isis_CSMISE.pdf N/A 22/05/2012

[R330] Information sheet on Test 
Application R330_isis_TA.pdf N/A 17/05/2011

[R331] Excise Systems R331_Excise Systems.pdf N/A 23/05/2012

[R332] Complexity model R332_itsm2-lot1-complexity-
model-v5.00.pdf 5.00 23/05/2012

[R333] DC Consolidation 
approach 

R333_DC consolidation - 
Approach 111114-EN0.13.pdf 0.13 14/11/2011

[R334] Obsolete    

[R335] See [R050]    

[R336] See [R481]    

[R337] See [R482]    

[R338] See [R488]    

[R339] See [R489]    

[R340] See [R490]    

[R341] See [R513]    

[R342] See [R549]    

[R343] See [R788]    

[R344] See [R567]    

[R345] See [R568]    

[R346] See [R569]    

[R347] See [R789]    

[R348] See [R792]    

[R349] See [R574]    

[R350] See [R576]    

[R351] 
SPEED-Bridge Internal 
Design - Technical 
Specification 

R351_CCN-CTCS-SB2-
EN1.00.pdf 1.00 4/07/2008 

[R352] See [R577]    

[R353] See [R598]    

[R354] Obsolete    

[R355] See [R787]    
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[R356] See [R472]    

[R357] See [R632]    

[R358] 
Tariff Application 
Technical Architecture 
Framework 

R358_TATAF - Technical 
Architecture_7.00.pdf 7.00 10/05/2010

[R359] CCN/TC Support Lab R359_CCNTC_Support_Lab-
V5.5._WO_IPpdf.pdf 5.5 17/02/2012

[R360] CCN/TC BCPDRP 
Environment 

R360_CCNTC_BCPDRP_Env-
V2.0.6._WO_IPpdf.pdf 2.0.6 17/02/2012

[R361] 
Security Software 
Development Lifecycle - 
Reference Manual 

R361_TMP-REF-
SDLC_v1.00.pdf 1.0 08/11/2010

[R362] Standard On Secure 
Systems Development R362_secure_development.pdf 0.4_04/0

5/2011 04/07/2011

[R363] 
Standard On Technical 
Vulnerability 
Management 

R363_vulnerability_managemen
t.pdf 

0.6_05/0
8/2011 30/09/2011

[R364] 
Standard On Information 
Systems Security Incident 
Management 

R364_incident_mgt.pdf 
0.10 
20/09/20
11 

30/09/2011

[R365] Standard On Logging And 
Monitoring 

R365_logging_monitoring_stand
ard.pdf N/A 27/09/2010

[R366] 

Remote Access for 
External Companies: 
Procedure for the creation 
and amendment of a 
Security Convention 

R366_SC_T1_Procedure_V2.5_
28.05.2010.pdf 2.5 28/05/2010

[R367] 

Guidelines for the 
preparation of 
SECURITY 
CONVENTION FOR 
REMOTE ACCESS. Part 
1 

R367_SC_T1_Part1_Guideline_
V0.3_30.04.2010.pdf 0.3 30/04/2010

[R368] Standard On Mobile Code R368_mobile_code_standard.pd
f N/A 21/06/2011

[R369] 
CCN2 Interoperability 
Backbone Atos Origin’s 
Vision (slides) 

R369_AO_CCN2_Vision_archit
ecture_V1.0_Print.pdf 1.0 12/05/2011

[R370] CCN2 Platform 
architecture (slides) 

R370_CUD2-SC03-QTM32-
DLV-6 5-1-Backbone- 0.10 12/05/2011
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Architecture-Presentation-v0.10-
EN-SfR.pdf 

[R371] 
ITSM2 Lot 1: Technical 
Specifications - As Is 
description 

R371_annex2a1.pdf Final 21/09/2011

[R372] 
ITSM2 Lot 1: Technical 
Specifications - To Be 
Definition 

R372_annex2a2.pdf Final 21/09/2011

[R373] 
Synergia services offer 
(by ITSM) – contractors' 
obligations 

R373_Synergia services 
offer.pdf N/A 22/05/2012

[R374] SPEED2 - Vision 
Document 

R374_CUD2-SC03-QTM005-
DLV-6.5-1(1)-SPEED2-Vision-
v2.00-EN-SfA.pdf 

2.00 7/10/2011 

[R375] SPEED2 Technical 
Specifications 

R375_CUST-DEV2-SC07-
QTMA102-DLV-6.8-z-2(4)-
SPEED2 Technical 
Specifications-v2.00-EN-
SfA.pdf 

2.00 18/01/2012

[R376] CCN/CSI & SPEED2 
SYSTEMS OVERVIEW 

R376_CUST-DEV2-SC07-
QTMA102-DLV-6.8-z-2(1)-
SPEED2-System Overview-
v15.00-EN-SfA.pdf 

15.00 08/12/2011

[R377] 

USER MANAGEMENT 
AND SIAP - 
TECHNICAL 
DOCUMENT 

R377_User Management 
v0.04.pdf 0.04 02/05/2011

[R378] 
Authentication mechanism 
ext. Users: Technical & 
Functional specifications. 

R378_CCN-CTCS-
AMEU_0.10-EN.pdf 0.10 12/03/2012

[R379] See [R572]    

[R380] See [R507]    

[R381] See [R491]    

[R382] See [R508]    

[R383] See [R738]    

[R384] See [R739]    

[R385] See [R623]    

[R386] Newsletter - 
Specifications 

R386_Microsoft Word - CCN-
SA11-newsletter-_v0_.pdf 1.00 09/07/2003
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[R387] See [R605]    

[R388] Statistics and Monitoring - 
Specifications 

R388_CCN-SA11-Stat-Monitor-
(v0).pdf 1.00-EN 13/11/2003

[R389] See [R614]    

[R390] See [R091]    

[R391] Contractor Interaction 
with Synergia 

R391_Custdev2 meeting 
11052011v4.pdf 4.00 11/05/2011

[R392] Synergia presentations 
R392_ITS-ITRM-SC10-
RFA239-+Training+Material++-
+V1.00.zip 

1.00 N/A 

[R393] Synergia SMT - User 
Manual 

R393_ITS-IRPT-SC10-RfA269-
SYNERGIA SMT - User 
Manual v1.00.pdf 

1.00 19/03/2012

[R394] Synergia SMT Functional 
Specifications 

R394_ITS-IRPT-SC10-RfA269-
SYNERGIA SMT - Functional 
Specifications v1.00.pdf 

1.00 19/03/2012

[R395] Synergia SMT 
Architecture 

R395_ITS-IRPT-SC10-RfA269-
SYNERGIA SMT - Architecture 
v1.00.pdf 

1.00 03/04/2012

[R396] ITSM Portal - User 
Manual 

R396_ITS-IRPT-SC10-RfA269-
ITSM Portal - User Manual 
v1.00.pdf 

1.00 19/03/2012

[R397] ITSM Service Portal 
information 

R397_TAP-ITRM-15022012-2-
ITSM+Portal+v1.00.pdf 1.00 15/02/2012

[R398] ITSM Portal - 
Architecture 

R398_ITS-IRPT-SC10-RfA269-
ITSM Portal - Architecture 
v1.00.pdf 

1.00 03/04/2012

[R399] ITSM Portal - Functional 
Specifications 

R399_ITS-IRPT-SC10-RfA269-
ITSM Portal - Functional 
Specifications v1.00.pdf 

1.00 19/03/2012

[R400] Obsolete    

[R401] Obsolete (See [R544])    

[R402] Obsolete (See [R544])    

[R403] Obsolete (See [R544])    

[R404] Obsolete (See [R544])    

[R405] Obsolete (See [R544])    

[R406] BCP Tests Specifications -
ALL Gtw Scenarios Types

R406_CCN-CATS-BCP-
GWSCEN_2 00-EN.pdf 2.00 20/02/2012
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[R407] 
Business Continuity 
Requirements Analysis - 
Final Report 

R407_CCN-CSEC-BCRA-
EN2.00.pdf 2.00 18/01/2008

[R408] 
CCN Gateway 
Switchover/back Tests 
Specifications 

R408_CCN-CATS-BCP-
NAGTW-SO_SB-EN2.00.pdf 2.00 29/11/2010

[R409] 
SPEED Bridge: IT 
Continuity Test 
Specifications 

R409_CCN-CATS-BCP-
SPEED-BR-EN1.00.pdf 1.00 22/11/2010

[R410] 
CCN MAIL II Phase I: 
Sites Acceptance Tests 
Specification 

R410_CCN-CATS-CM2P1-
EN2.00.pdf 2.00 26/06/2006

[R411] 
CCN Mail 2 (φ2bis): Sites 
Acceptance Tests 
Specification 

R411_CCN-CATS-CM2P2B-
EN1.00.pdf 1.00 22/10/2007

[R412] 
CCN Mail 2: Statistics 
Acceptance Tests 
Specification 

R412_CCN-CATS-CM2P2-
STATS-EN1.00.pdf 1.00 29/05/2009

[R413] 
CCN Mail 2 – Statistics - 
Acceptance Test 
Specifications 

R413_CCN-CATS-CMST-
EN3.00.pdf 3.00 20/10/2006

[R414] 
ACT -Acceptance Test 
Specifications - SUPPL - 
Test 

R414_CCN-CATS-CONFG-
SUPPL-TEST-EN1.00.pdf 1.00 17/12/2010

[R415] ACT -Acceptance Test 
Specifications 

R415_CCN-CATS-CONFG-
UC01.01-EN1.00.pdf 1.00 16/12/2010

[R416] ACT -Acceptance Test 
Specifications - UC01 

R416_CCN-CATS-CONFG-
UC01-EN1.00.pdf 1.00 16/12/2010

[R417] ACT - Acceptance Test 
Specifications - UC03.01 

R417_CCN-CATS-CONFG-
UC03.01-EN4.00.pdf 4.00 4/01/2011 

[R418] ACT - Acceptance Test 
Specifications - UC03 

R418_CCN-CATS-CONFG-
UC03-EN4.00.pdf 4.00 17/01/2011

[R419] ACT -Acceptance Test 
Specifications - UC05 

R419_CCN-CATS-CONFG-
UC05-EN1.00.pdf 1.00 17/12/2010

[R420] ACT -Acceptance Test 
Specifications - UC06 

R420_CCN-CATS-CONFG-
UC06-EN3.00.pdf 3.00 17/12/2010

[R421] ACT -Acceptance Test 
Specifications - UC07 

R421_CCN-CATS-CONFG-
UC07-EN1.00.pdf 1.00 17/12/2010

[R422] COPIS End-to-End 
Acceptance Test 

R422_CCN-CATS-COPIS-
EN2.00.pdf 2.00 17/06/2011
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Specification 

[R423] 

ECS Statistics & Audit 
Files Generation & 
Dispatching – Acceptance 
Test Specification 

R423_CCN-CATS-ECS-
EN1.00.pdf 1.00 12/07/2006

[R424] 
MSTEA: Factory 
Acceptance Tests 
Specifications 

R424_CCN-CATS-FAT-
MSTEA-EN3.00.pdf 3.00 10/11/2011

[R425] 
HTTP to CSI GAS 
Acceptance Test 
Specification 

R425_CCN-CATS-HT2CG-
EN2.00.pdf 2.00 13/02/2008

[R426] 
CCN Monthly Statistics 
Report for ITSM - 
Specifications 

R426_CCN-CATS-ITSM-
REPT-EN1.00.pdf 1.00 4/11/2009 

[R427] jCSI Acceptance Tests 
Specification 

R427_CCN-CATS-JCSI-
EN3.00.pdf 3.00 14/02/2005

[R428] JAVA PSAT2 Acceptance 
Tests Specification 

R428_CCN-CATS-JPSAT2-
EN1.00.pdf 1.00 9/08/2005 

[R429] LDAP Ageing Reporting 
Tool - Acc. Tests Specif. 

R429_CCN-CATS-LDAP-
AGEING-REPT-EN2.00.pdf 2.00 22/10/2009

[R430] 
CCN Alternate LDAP 
Master - Acceptance Test 
Specifications 

R430_CCN-CATS-LDAP-ALT-
EN1.00.pdf 1.00 30/11/2006

[R431] 

Messages Duplication 
Service OLAF - 
Acceptance Tests 
Specifications 

R431_CCN-CATS-MDS-
OLAF-EN1.00.pdf 1.00 28/03/2011

[R432] Obsolete (See [R465])    

[R433] 
CCN Monitoring NS50 - 
Acceptance Test 
Specification 

R433_CCN-CATS-MONITOR-
NS50-EN1.00.pdf 1.00 28/06/2005

[R434] 
CCN Multi-Mode Support 
- Acceptance Test 
Specifications 

R434_CCN-CATS-MULTI-
EN2.00.pdf 2.00 9/05/2006 

[R435] 
Native Java CSI Stack 
Acceptance Test 
specification 

R435_CCN-CATS-NJCSI-
EN1.00.pdf 1.00 15/10/2010

[R436] Non-Regression Test 
Specifications 

R436_CCN-CATS-NRTS-
EN6.00.pdf 6.00 28/12/2009

[R437] Password Account R437_CCN-CATS-PAM- 1.00 7/05/2008 
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Management - Acceptance 
Test Specifications 

EN1.00.pdf 

[R438] PSAT2 Acceptance Tests 
Specification 

R438_CCN-CATS-PSAT2-
EN5.00.pdf 5.00 10/09/2009

[R439] MSTEA: Site Acceptance 
Tests Specifications 

R439_CCN-CATS-SAT-
MSTEA_2.00-EN.pdf 2.00 27/10/2011

[R440] 
SPEED-Bridge – 
Acceptance Test 
Specification 

R440_CCN-CATS-SB-
EN1.00.pdf 1.00 12/06/2008

[R441] SPEED EU-RU 
Connectivity Test Form 

R441_CCN-CATS-SPEED-
CONN-TEST-EN5.00.pdf 5.00 4/08/2009 

[R442] 
CCN MAIL II Phase 2 
Anti Virus: Acceptance 
Tests Specification 

R442_CCN-CATS-SPVIR-
EN1.00.pdf 1.00 23/03/2006

[R443] Acceptance Test 
Specification SSG-QOS 

R443_CCN-CATS-SSG-QOS-
EN1.00.pdf 1.00 16/03/2010

[R444] 
Statistics Response Time - 
Acceptance Test 
Specifications 

R444_CCN-CATS-STAT-
RESPT-EN1.00.pdf 1.00 9/07/2009 

[R445] 
Statistics & Audit Files 
Bandwith Optimisation – 
A.T.S. 

R445_CCN-CATS-STATS-
BUOPT-EN1.00.pdf 1.00 20/11/2009

[R446] 
Backup LCMS switching 
procedure: Acceptance 
Tests Specification 

R446_CCN-CATS-SWICM-
EN1.00.pdf 1.00 28/04/2006

[R447] 
Gateway Switchover - 
Acceptance Test 
Specifications 

R447_CCN-CATS-SWIGW-
EN1.00.pdf 1.00 2/06/2006 

[R448] 
CCN Traffic Matrix 
Statistics - Acceptance 
Test Specifications 

R448_CCN-CATS-TMS-
EN1.00.pdf 1.00 6/09/2006 

[R449] 
SPEED Test Tools -
Acceptance Test 
Specification 

R449_CCN-CATS-TOOLS-
SPEED-EN2.00.pdf 2.00 29/05/2009

[R450] 
CCN User Management 
Service - Acceptance Test 
Specifications 

R450_CCN-CATS-UMS-
EN1.00.pdf 1.00 27/06/2005

[R451] 
CCN bi-annual User 
Access Report - 
Specifications 

R451_CCN-CATS-USR-REPT-
EN3.00.pdf 3.00 5/10/2010 
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[R452] 
VAT Refund End-to-End 
Acceptance Test 
Specification 

R452_CCN-CATS-VRFND-
EN1.00.pdf 1.00 22/12/2009

[R453] 
CCN/TC Web Portal - 
Acceptance Test 
Specifications 

R453_CCN-CATS-WPORTAL-
EN3.00.pdf 3.00 18/09/2009

[R454] Tivoli Phase 3 - Business 
Case 

R454_CCN-CBCA-TIVP3-
EN1.00.pdf 1.00 17/02/2011

[R455] 
CCN/CSI Bulletin To 
National Administrations 
2010-Q2 

R455_CCN-CBLT-2010-Q2-
NA-EN1.00.pdf 1.00 7/10/2010 

[R456] 
CCN/CSI Bulletin To 
National Administrations. 
2011-Q2 

R456_CCN-CBLT-2011-Q2-
NA-EN1.00.pdf 1.00 8/09/2011 

[R457] 
CCN/CSI Bulletin To 
National Administrations. 
2011-Q3 

R457_CCN-CBLT-2011-Q3-
NA_1.00-EN.pdf 1.00 28/10/2011

[R458] 
CCN/CSI Bulletin To 
National Administrations 
Q1-2009 

R458_CCN-CBLT-Q1-2009-
NA-EN1.00.pdf 1.00 6/07/2009 

[R459] 
CCN/CSI Bulletin To 
National Administrations 
Q1-2010 

R459_CCN-CBLT-Q1-2010-
NA-EN2.00.pdf 2.00 4/08/2010 

[R460] 
CCN/CSI Bulletin To 
National Administrations 
Q2-2009 

R460_CCN-CBLT-Q2-2009-
NA-EN1.00.pdf 1.00 29/07/2009

[R461] 
CCN/CSI Bulletin To 
National Administrations 
Q4-2008 

R461_CCN-CBLT-Q4-2008-
NA-EN1.00.pdf 1.00 5/03/2009 

[R462] CCN Directory Schema 
Definition 

R462_CCN-CCFS-DIR-
EN21.00.pdf 21.00 3/12/2008 

[R463] CCN Capacity Planning 
Report 

R463_CCN-CCPL-MAR05-
EN1.00.pdf 1.00 30/01/2006

[R464] CCN Capacity Planning 
Report 

R464_CCN-CCPL-NOV04-
EN1.00.pdf 1.00 25/11/2004

[R465] 
Contract Quality Plan for 
TAXUD/2006/CC/079 - 
SC07 

R465_CCN-CCQP-CC079-SC7-
EN1.00.pdf 1.00 10/12/2009

[R466] Deployment Plan - 
RFA005 - New CCN 

R466_CCN-CDEP-CCN-
REF7.0-EN1.00.pdf 1.00 23/12/2008
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Release 

[R467] CCN Mail 2 Deployment 
plan 

R467_CCN-CDEP-MAIL2-
EN1.00.pdf 1.00 27/07/2004

[R468] Monitoring Services for 
TEA - Deployment Plan 

R468_CCN-CDEP-
MSTEA_4.00-EN.pdf 4.00 13/02/2012

[R469] MSTEA: Deployment 
Plan 

R469_CCN-CDEP-MSTEA-
EN3.00.pdf 3.00 8/03/2011 

[R470] Contingency Gateway - 
Deployment Procedure 

R470_CCN-CDPR-GW-
CONTING-EN3.00.pdf 3.00 24/01/2007

[R471] 
CCN Mail 3 Feasibility 
Study - Deliverables to 
Update 

R471_CCN-CFES-MAIL3-
DLV-LST-EN1.00.pdf 1.00 14/12/2010

[R472] 
Mail 3 Feasibility Study - 
Part1(Req-Arch-Mig-
Plan-Hw-Lic) 

R472_CCN-CFES-MAIL3-
PART1-EN1.00.pdf 1.00 14/12/2010

[R473] Obsolete    

[R474] 
Monitoring Services 
Trans-European Applic – 
Feasibility Study 

R474_CCN-CFES-MSTEA-
EN2.00.pdf 2.00 11/05/2007

[R475] WS CSI Interface - 
Feasibility Study 

R475_CCN-CFES-WCSI-
EN1.00.pdf 1.00 9/06/2010 

[R476] Framework Quality Plan 
for TAXUD/2006/CC/079 

R476_CCN-CFQP-CC079-
EN2.00.pdf 2.00 10/07/2008

[R477] 
CCN/CSI Functional 
Requirement 
Specifications 

R477_CCN-CFRS-GEN-
EN5.00.pdf 5.00 25/03/2009

[R478] CCN/CSI Functional 
System Specifications 

R478_CCN-CFSS-GEN-
EN9.00.pdf 9.00 24/04/2009

[R479] 

CCN Mail II - Functional 
and technical 
specifications for the 
implementation of SMTP 
services 

R479_CCN-CFTS-REP-0.30-
EN.pdf 0.30 19/08/2004

[R480] Mail III: BCP Guide R480_CCN-CGDL-BCP-MAIL-
III_0.10-EN.pdf 0.1 24/02/2012

[R481] 
Access Control 
Management High Level 
Design 

R481_CCN-CHLD-ACM-
EN3.00.pdf 3.00 11/03/2009

[R482] ADM3G High Level R482_CCN-CHLD-ADM3G- 1.00 8/09/2005 
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Design EN1.00.pdf 

[R483] 
Audit Files Dispatching 
System - High Level 
Design 

R483_CCN-CHLD-AUDIT-
SYSTEM-EN1.00.pdf 1.00 7/12/2009 

[R484] 
CCN User Management 
Back-Office Services 
Specification  

R484_CCN-CHLD-BOUMS-
EN1.00.pdf 1.00 27/07/2005

[R485] Directory Access High 
Level Design 

R485_CCN-CHLD-CDA-
EN5.00.pdf 5.00 11/02/2009

[R486] Channel Exit High Level 
Design 

R486_CCN-CHLD-CHLEXIT-
EN3.00.pdf 3.00 25/02/2009

[R487] IBM MVS/CICS High 
Level Design 

R487_CCN-CHLD-COBAP-
EN3.00.pdf 3.00 25/02/2009

[R488] CSI High Level Design R488_CCN-CHLD-CSI-
EN07.00.pdf 7.00 10/02/2009

[R489] CT Layer High Level 
Design (Unix) 

R489_CCN-CHLD-CT-UNIX-
EN04.00.pdf 4.00 2/02/2009 

[R490] Event Reporting High 
Level Design 

R490_CCN-CHLD-EVR-
EN05.00.pdf 5.00 9/08/2009 

[R491] 
CCN User Management 
Front-Office Services 
Specification 

R491_CCN-CHLD-FOUMS-
EN1.00.pdf 1.00 27/07/2005

[R492] GT Layer High Level 
Design 

R492_CCN-CHLD-GT-
EN07.00.pdf 7.00 12/02/2009

[R493] HTTP to CSI Generic 
GAS High Level Design 

R493_CCN-CHLD-H2CG-
EN1.00.pdf 1.00 22/03/2005

[R494] HL High Level Design R494_CCN-CHLD-HL-
EN06.00.pdf 6.00 27/03/2009

[R495] CCN Intranet High Level 
Design 

R495_CCN-CHLD-INTRA-
EN7.00.pdf 7.00 3/12/2008 

[R496] CCN Monthly Statistics 
Report for ITSM 

R496_CCN-CHLD-ITSM-
REPT-EN1.00.pdf 1.00 5/11/2009 

[R497] High Level Design - Java 
CSI Stack 

R497_CCN-CHLD-JCSI-
EN3.00.pdf 3.00 14/02/2005

[R498] CCN LDAP Ageing 
Reporting Tool 

R498_CCN-CHLD-LDAP-
AGEING-REPT-EN3.00.pdf 3.00 22/10/2009

[R499] Alternate LDAP Master – 
High Level Design 

R499_CCN-CHLD-LDAP-
ALT-EN1.00.pdf 1.00 31/10/2006
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[R500] CCN Mail2 Statistics - 
Technical Specifications 

R500_CCN-CHLD-M2STA-
EN05.00.pdf 5.00 21/01/2009

[R501] SOAP to CSI High Level 
Design 

R501_CCN-CHLD-SOAP2CSI-
EN1.00.pdf 1.00 23/06/2009

[R502] CCN Statistics High Level 
Design 

R502_CCN-CHLD-STATS-
EN11.00.pdf 11.00 19/08/2009

[R503] CCN Mail2 Integration 
Decision Report 

R503_CCN-CIDR-CM2P2-
EN2.00.pdf 2.00 28/05/2008

[R504] CCN/TC Inventory  R504_CCNTC-CINV-CCNTC-
EN2.00.pdf 2.00 07/03/2012

[R505] 
Infrastructure 
Requirements Document - 
Mail III 

R505_CCN-CIRD-MAIL-
III_1.00-EN.pdf 1.00 18/10/2011

[R506] CCN Mail2 Management 
Procedures 

R506_CCN-CLSYA-CM2P1-
EN4.10.pdf 4.10 14/09/2006

[R507] 
Mail III Deployment & 
Migration Procedure: 
Migration Strategy 

R507_CCN-CMIG-MAIL-
III_1.00-EN.pdf 1.00 10/02/2012

[R508] 
CCN Application 
Configuration Tool - 
Domain Model 

R508_CCN-CMOD-CONFG-
DOMM-EN5.00.pdf 5.00 20/10/2010

[R509] 
CCN Management 
Procedures - ADM3G & 
Gateway Components 

R509_CCN-CMPR-ADM3G-
EN18.10.pdf 18.10 9/05/2011 

[R510] CCN Gateway 
Management Procedures 

R510_CCN-CMPR-GW-
EN18.10.pdf 18.10 9/05/2011 

[R511] Obsolete (See [R740])    

[R512] See [R376]    

[R513] 
CCN Network 
Communications Plan  for 
the CCN Network 

R513_CCN-CPLN-COMM-
CCN-EN1.00.pdf 1.00 18/04/2012

[R514] CCN Intranet Services – 
Programmer's Guide 

R514_CCN-CPRG-IAS-
EN1.00.pdf 1.00 9/02/2006 

[R515] 
Application Programming 
Guide (NJCSI / Java 
language) 

R515_CCN-CPRG-NJCSI-
EN4.00.pdf 4.00 29/07/2011

[R516] CCN/CSI Evolution Study 
- Final Report 

R516_CCN-CPST-FR-
EN1.00.pdf 1.00 30/04/2008

[R517] jCSI Reference Manual R517_CCN-CREF-JCSI- 3.00 14/02/2005
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(Java) EN3.00.pdf 

[R518] CCN/CSI OLA Monthly 
Reporting August-2011 

R518_CCN-CRPT-OLA-2011-
08_1.00-EN.pdf 1.00 18/10/2011

[R519] 
CCN/CSI OLA Monthly 
Reporting September-
2011 

R519_CCN-CRPT-OLA-2011-
09_EN1.00.pdf 1.00 27/10/2011

[R520] CCN/CSI OLA Monthly 
Reporting October-2011 

R520_CCN-CRPT-OLA-2011-
10_1.00-EN.pdf 1.00 2/12/2011 

[R521] 
CCN/CSI OLA Monthly 
Reporting November-
2011 

R521_CCN-CRPT-OLA-2011-
11_1.00-EN.pdf 1.00 12/01/2011

[R522] CCN/CSI OLA Monthly 
Reporting December-2011

R522_CCN-CRPT-OLA-2011-
12_EN1.00.pdf 1.00 30/01/2012

[R523] CCN/CSI OLA Monthly 
Reporting Apr-2010 

R523_CCN-CRPT-OLA-
Apr2010-EN1.00.pdf 1.00 11/06/2010

[R524] CCN/CSI OLA Monthly 
Reporting April-2011 

R524_CCN-CRPT-OLA-
Apr2011-EN1.00.pdf 1.00 20/07/2011

[R525] CCN/CSI OLA Monthly 
Reporting August-2010 

R525_CCN-CRPT-OLA-
Aug2010-EN1.00.pdf 1.00 4/11/2010 

[R526] CCN/CSI OLA Monthly 
Reporting December-2010

R526_CCN-CRPT-OLA-
Dec2010-EN1.00.pdf 1.00 3/02/2011 

[R527] CCN/CSI OLA Monthly 
Reporting Feb-2010 

R527_CCN-CRPT-OLA-
Feb2010-EN1.00.pdf 1.00 31/03/2010

[R528] CCN/CSI OLA Monthly 
Reporting February-2011 

R528_CCN-CRPT-OLA-
Feb2011-EN1.00.pdf 1.00 19/07/2011

[R529] CCN/CSI OLA Monthly 
Reporting Jan-2010 

R529_CCN-CRPT-OLA-
Jan2010-EN1.00.pdf 1.00 31/03/2010

[R530] CCN/CSI OLA Monthly 
Reporting January-2011 

R530_CCN-CRPT-OLA-
Jan2011-EN1.00.pdf 1.00 19/07/2011

[R531] CCN/CSI OLA Monthly 
Reporting July-2010 

R531_CCN-CRPT-OLA-
Jul2010-EN1.00.pdf 1.00 6/10/2010 

[R532] CCN/CSI OLA Monthly 
Reporting June-2010 

R532_CCN-CRPT-OLA-
Jun2010-EN1.00.pdf 1.00 2/08/2010 

[R533] CCN/CSI OLA Monthly 
Reporting June-2011 

R533_CCN-CRPT-OLA-
June2011-EN1.00.pdf 1.00 9/08/2011 

[R534] CCN/CSI OLA Monthly 
Reporting Mar-2010 

R534_CCN-CRPT-OLA-
Mar2010-EN1.00.pdf 1.00 12/05/2010

[R535] CCN/CSI OLA Monthly R535_CCN-CRPT-OLA- 1.00 19/07/2011
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Reporting March-2011 Mar2011-EN1.00.pdf 

[R536] CCN/CSI OLA Monthly 
Reporting May-2011 

R536_CCN-CRPT-OLA-
May2011-EN1.00.pdf 1.00 25/07/2011

[R537] 
CCN/CSI OLA Monthly 
Reporting November-
2010 

R537_CCN-CRPT-OLA-
Nov2010-EN1.00.pdf 1.00 28/01/2011

[R538] CCN/CSI OLA Monthly 
Reporting October-2010 

R538_CCN-CRPT-OLA-
Oct2010-EN1.00.pdf 1.00 14/01/2011

[R539] CCN/CSI OLA Reporting 
Q1-2007 

R539_CCN-CRPT-OLA-Q1-
2007-EN1.00.pdf 1.00 2/07/2007 

[R540] CCN/CSI OLA Reporting 
Q1-2008 

R540_CCN-CRPT-OLA-Q1-
2008-EN1.00.pdf 1.00 16/05/2008

[R541] CCN/CSI OLA Reporting 
Q2-2008 

R541_CCN-CRPT-OLA-Q2-
2008-EN1.00.pdf 1.00 25/08/2008

[R542] Obsolete (See [R544])    

[R543] Obsolete (See [R544])    

[R544] 
Quarterly Summary 
Report DLV - 4th Quarter-
2011 

R544_CCN-CRPT-2011-Q4-
DLV-EN1.00.pdf 1.00 15/03/2012

[R545] 
Quarterly Summary 
Report DLV - 3rd 
Quarter-2011 

R545_CCN-CRPT-2011-Q3-
DLV-EN1.00.pdf  1.00 24/11/2011

[R546] Obsolete (See [R544])    

[R547] CCN Bandwidth Usage 
Optimisation - Risk List 

R547_CCN-CRSK-BUOPT-
EN1.00.pdf 1.00 30/10/2009

[R548] 
 Extend CCN Mail II to 
OECD countries - Risk 
List 

R548_CCN-CRSK-MAIL2-
OECD-EN1.00.pdf 1.00 23/10/2009

[R549] 
Application Configuration 
Tool - Software 
Architecture Document 

R549_CCN-CSAD-CONFG-
EN2.00.pdf 2.00 3/01/2011 

[R550] Application Configuration 
Tool - Screen sketches 

R550_CCN-CSCR-CONFG-
EN7.00.pdf 7.00 09/11/2010

[R551] See [R091]    

[R552] Business Continuity Plan 
Roadmap 

R552_CCN-CSEC-BCPRM-
EN1.00.pdf 1.00 26/12/2008

[R553] BCP Status Report R553_CCN-CSEC-BCP-
STRPT-EN1.00.pdf 1.00 4/05/2009 
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[R554] Business Impact analysis R554_CCN-CSEC-BIA-
EN1.00.pdf 1.00 23/03/2009

[R555] CCN/CSI Baseline 
Security Checklist 

R555_CCN-CSEC-BSCK-
EN2.00.pdf 2.00 14/06/2006

[R556] Business Contingency 
Plan Guidelines 

R556_CCN-CSEC-CTGPG-EN-
1.00.pdf 1.00 6/05/2009 

[R557] Business Continuity Plan 
Guidelines 

R557_CCN-CSEC-CTNPG-EN-
1.00.pdf 1.00 6/05/2009 

[R558] Disaster Recovery Plan R558_CCN-CSEC-DRP-FR-
EN2.00.pdf 2.00 28/08/2008

[R559] CCN National Site 
Disaster Recovery Plan 

R559_CCN-CSEC-DRPNA-
EN1_00.pdf 1.00 1/12/2006 

[R560] Obsolete (See [R618])    

[R561] SPEED WebSphere MQ 
SSL Guidelines 

R561_CCN-CSEC-GDL-
SBSSL-EN1.00.pdf 1.00 25/02/2009

[R562] SPEED - Security Impact 
Analysis 

R562_CCN-CSEC-IAN-
SPEED-EN1.00.pdf 1.00 14/11/2008

[R563] Password Compliance 
Check Report 

R563_CCN-CSEC-PWDRP-
EN2.00.pdf 2.00 23/04/2007

[R564] CCN/CSI Security Risks 
Assessment 

R564_CCN-CSEC-RSKA-
EN1.00.pdf 1.00 14/06/2006

[R565] SPEED Security Plan 
Implementation Procedure

R565_CCN-CSEC-SPEED-
SSP-OTHER-EN1.00.pdf 1.00 10/05/2010

[R566] CCN/TC Security 
Procedures 

R566_CCN-CSEC-TCPRO-
EN2.11.pdf 2.11 23/06/2009

[R567] 
Softw. Instal.Guide - CSI 
stack for UNIX Applic. 
Platforms (C - Java) 

R567_CCN-CSIG-UNIX-
EN28.00.pdf 28.00 9/08/2011 

[R568] 
Software Installation 
Guide - CSI stack for Win 
32bits (C - Java) 

R568_CCN-CSIG-W32-
EN17.00.pdf 17.00 28/10/2009

[R569] 
Software Installation 
Guide - CSI stack for 
Windows (C - Java) 

R569_CCN-CSIG-WIN-
EN18.00.pdf 18.00 22/03/2010

[R570] 
Supplementary 
Specifications - CCN 
Configuration 

R570_CCN-CSSP-CONFG-
EN2.00.pdf 2.00 26/10/2010

[R571] Technical Spec. of the 
CCN Mail 2 (φ2bis) 

R571_CCN-CTCS-CM2P2B-
EN1.00.pdf 1.00 10/10/2007
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configuration 

[R572] 
Mail III Detailed Design - 
Technical and Functional 
Specifications 

R572_CCN-CTCS-MAIL-
III_2.00-EN.pdf 2.00 9/11/2011 

[R573] 
Messages Duplic. Service 
OLAF - Technical & 
Functional Specifications 

R573_CCN-CTCS-MDS-
OLAF-EN1.00.pdf 1.00 23/03/2011

[R574] 
Monitoring Services for 
TEA - Technical & 
Functional Specifications 

R574_CCN-CTCS-MSTEA-
EN4.00.pdf 4.00 12/09/2011

[R575] Native Java CSI Stack 
Detailed Technical Design

R575_CCN-CTCS-NJCSI-DTD-
EN4.00.pdf 4.00 19/08/2010

[R576] SPEED Bridge External 
Interface (EU side) 

R576_CCN-CTCS-SB1-
EN2.00.pdf 2.00 17/07/2008

[R577] SPEED Bridge External 
Interface (TC side) 

R577_CCN-CTCS-SB3-
EN5.00.pdf 5.00 16/02/2009

[R578] SOAP to CSI : Interface 
Document 

R578_CCN-CTCS-SOAP2CSI-
INT-EN1.00.pdf 1.00 23/06/2009

[R579] Technical Specifications - 
Response Time Statistics 

R579_CCN-CTCS-STATS-
RESPT-EN1.00.pdf 1.00 10/07/2009

[R580] WS-CSI Proof-of-Concept 
Technical Document 

R580_CCN-CTEC-WCSI-
POC.1.00.pdf 1.00 11/10/2010

[R581] 
CCN Production Gateway 
Switching Procedure to 
Central Backup Site 

R581_CCN-CTN-022-
EN1_00.pdf 1.00 22/11/2006

[R582] SPEED Bridge Switch 
Procedure 

R582_CCN-CTN-023-
EN1.00.pdf 1.00 31/10/2010

[R583] CCN Gateway Switching 
Procedure to CBS 

R583_CCN-CTN-024-
EN1.00.pdf 1.00 31/10/2010

[R584] CCN/TC Technical Note 
N° 026 

R584_CCN-CTN-026-2 00-
EN.pdf 2.00 20/02/2012

[R585] CCN/CSI Local 
Administration Course 

R585_CCN-CTRA-ADM-
ADM3G-EN13.10.pdf 13.10 10/05/2011

[R586] CCN/CSI Local ADM3G 
Administration Course 

R586_CCN-CTRA-ADM-
ADM3G-EN13.10.pdf 13.10 6/10/2011 

[R587] CCN/CSI Local 
Administration Course 

R587_CCN-CTRA-ADM-
SYST-EN13.10.pdf 13.10 1/04/2011 

[R588] CCN/CSI Local System 
Administration Course 

R588_CCN-CTRA-ADM-
SYST-EN13.10-PPT.pdf 13.10 9/05/2011 
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[R589] CCN/CSI Courses Notes: 
NCTS Exercises (C) 

R589_CCN-CTRA-CSI-C-
NCTS-EN3.00.pdf 3.00 27/05/2008

[R590] CSI Training Package 
Module1 

R590_CCN-CTRA-CSI-
ENTMOD1-EN15.00.pdf 15.00 27/06/2007

[R591] CSI Training Package 
module2 

R591_CCN-CTRA-CSI-
ENTMOD2-EN19.00.pdf 19.00 22/06/2007

[R592] CSI Training Package 
module3 

R592_CCN-CTRA-CSI-
ENTMOD3-EN16.00.pdf 16.00 19/02/2008

[R593] 
CCN/CSI Courses Notes 
(Solution): NCTS 
Exercises (C) 

R593_CCN-CTRA-CSI-NCTS-
SOL-EN3.00.pdf 3.00 27/05/2008

[R594] CCN/CSI Courses Notes: 
VIES Exercises 

R594_CCN-CTRA-CSI-
VIESEXE-EN04.00.pdf 4.00 27/05/2008

[R595] CCN/CSI Course Notes R595_CCN-CTRA-JAVA-
MOD2-EN2.00.pdf 2.00 27/04/2005

[R596] CCN/CSI Course Notes R596_CCN-CTRA-NJCSI-
MOD2-EN1.10.pdf 1.10 6/10/2011 

[R597] CCN/CSI Security 
Training Program 

R597_CCN-CTRA-SECURITY-
EN4.00.pdf 4.00 12/09/2011

[R598] 
Use Case Model - CCN 
Configuration & 
Automation 

R598_CCN-CUCM-CONFG-
EN2.00.pdf 2.00 26/10/2010

[R599] 
UC01.01-Search ACT 
Templates - Use Case 
Specification 

R599_CCN-CUCS-CONFG-
UC01-01-EN4.00.pdf 4.00 19/10/2010

[R600] 
UC01-Manage ACT 
Templates - Use Case 
Specification 

R600_CCN-CUCS-CONFG-
UC01-EN4.00.pdf 4.00 9/11/2010 

[R601] UC03.01-Search ACR - 
Use Case Specification 

R601_CCN-CUCS-CONFG-
UC03.01-EN6.00.pdf 6.00 29/07/2011

[R602] UC03-Issue ACR - Use 
Case Specification 

R602_CCN-CUCS-CONFG-
UC03-EN6.00.pdf 6.00 29/07/2011

[R603] UC06-Implement ACR - 
Use Case Specification 

R603_CCN-CUCS-CONFG-
UC06-EN6.00.pdf 6.00 29/07/2011

[R604] UC07-Monitor ACR - Use 
Case Specification 

R604_CCN-CUCS-CONFG-
UC07-EN1.00.pdf 1.00 13/10/2010

[R605] CCN/TC Web Site - User 
Access Guide 

R605_CCN-CUSG-CTCWS-
EN7.00.pdf 7.00 8/09/2008 

[R606] HTTP to CSI Generic R606_CCN-CUSG-H2CG- 1.00 24/03/2005
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GAS: User Guide EN1.00.pdf 

[R607] CCN Tivoli Services - 
User Guide 

R607_CCN-CUSG-MSTEA-
EN3.00.pdf 3.00 23/01/2012

[R608] 
CCN Bandwidth Usage 
Optimisation - Vision 
Document 

R608_CCN-CVIS-BUOPT-
EN1.00.pdf 1.00 26/10/2009

[R609] Application Configuration 
Tool - Vision document 

R609_CCN-CVIS-CONFG-
EN4.00.pdf 4.00 13/01/2011

[R610] 
Extend CCN Mail II to 
OECD countries - Vision 
document 

R610_CCN-CVIS-MAIL2-
OECD-EN1.00.pdf 1.00 23/10/2009

[R611] CCN Mail 3 Study - 
Vision Document 

R611_CCN-CVIS-MAIL3-
EN1.00.pdf 1.00 22/02/2010

[R612] SPEED Bridge – Vision 
Document 

R612_CCN-CVIS-SB-
EN1.00.pdf 1.00 8/08/2008 

[R613] Vision document for 
SOAP2CSI 

R613_CCN-CVIS-SOAP2CSI-
EN-1.00.pdf 1.00 23/06/2009

[R614] Vision document - Tivoli 
Phase 3 

R614_CCN-CVIS-TIVP3-
EN1.00.pdf 1.00 5/08/2010 

[R615] WS CSI Interface - Vision R615_CCN-CVIS-WCSI-
EN1.00.pdf 1.00 5/08/2010 

[R616] 
Working Procedure for 
Configuration 
management 

R616_CCN-CWPR-
CFMGT_2.00-EN.pdf 2.00 24/05/2012

[R617] Working Procedure for 
Release Management 

R617_CCN-CWPR-
RLMGT_1.00-EN.pdf 1.00 24/05/2012

[R618] Disaster Recovery Tasks 
and Procedures 

R618_CCN-CSEC-DRTP-
EN1.00.pdf 1.00 10/09/2008

[R619] Working Procedure for 
Test Management 

R619_CCN-CWPR-TSMGT-
2.00-EN.pdf 2.00 24/05/2012

[R620] 
SMTP Implementation 
Over CCN - Addendum to 
the Feasibility Study  

R620_CCN-FES-SMTPA-
00.20-EN.pdf 0.2 30/05/2003

[R621] ACF Wizard - 
Specifications 

R621_CCN-SA11-
ApplicationWizard-(v0).pdf 0.00 16/10/2003

[R622] Download Area - 
Specifications 

R622_CCN-SA11-download-
area-(v0).pdf 0.00 16/06/2003

[R623] RAP Management - 
Specifications 

R623_CCN-SA11-RAP-
Management-(v1).pdf 1.00 28/10/2003
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[R624] ASN.1 Protocol definition R624_CFS-ASN1-PDUs-11.pdf 11.00 11/09/2002

[R625] Distribution of Unit 
Processes R625_cfs-upcp_05.pdf 5.00 7/08/1998 

[R626] CCN/TC External 
Procedures Manual R626_epm02_d3.pdf 02-d3 25/05/2000

[R627] Administration High 
Level Design R627_HLD-ADM-00.pdf 0.00 20/10/1997

[R628] CCN Administrative 
Server High Level Design R628_HLD-ADMSRV-01.pdf 1.00 11/08/2000

[R629] CCN Availability System 
High Level Design R629_HLD-AVAIL-01.pdf 1.00 10/08/2001

[R630] 

Windows 32 bit 
Application Platform 
TCP/IP CT High Level 
Design 

R630_HLD-CT_W32_TCP-
00.pdf 0.00 23/09/1997

[R631] 
High Level Design 
(MVS/CICS - TCP/IP) 
CT-API 

R631_HLD-CT-COB-TCPIP-
01.pdf 1.00 27/11/2000

[R632] GSS HIGH LEVEL 
DESIGN R632_HLD-GSS-03.pdf 3.00 6/08/2002 

[R633] GSS COBOL HIGH 
LEVEL DESIGN R633_HLD-GSS-Cob-01.pdf 1.00 23/10/1998

[R634] 
Windows 32 bit 
Application Platform OS 
High Level Design 

R634_HLD-OS_W32-00.pdf 0.00 23/09/1997

[R635] OS High Level Design R635_HLD-OS-01.pdf 1.00 9/07/1998 

[R636] PRES High Level Design R636_HLD-PRES_AIX-01.pdf 1.00 9/07/1998 

[R637] PRES Modules High 
Level Design R637_HLD-PRES-Mod-00.pdf 0.00 15/10/1997

[R638] CCN Queue Browser 
High Level Design R638_HLD-QBWIN-01.pdf 1.00 11/08/2000

[R639] 
Quality of Service 
Management High Level 
Design 

R639_HLD-QOS-01.pdf 1.00 1/07/1998 

[R640] Design of Robustness & 
Performance Test Tools  R640_HLD-RTT-C-00.pdf 0.00 5/05/1999 

[R641] Test Tools High Level 
Design R641_HLD-tool_AIX-04.pdf 4.00 16/02/1999
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[R642] Trigger Monitor High 
Level Design R642_HLD-TRIG-02.pdf 2.00 7/01/2000 

[R643] CCN/CSI Test 
Environment Description R643_MAN-TST-00.pdf 0.00 10/02/1999

[R644] CCN Monitoring 
Administration Guide R644_mon-adg-00.pdf 0.00 28/06/1999

[R645] 
Non Regression Test 
Specifications for 
Windows 

R645_ots-w32-03.pdf 3.00 18/04/2000

[R646] 
Extended Directory 
Access (CDX) Reference 
Manual 

R646_REF-CDX-11.pdf 11.00 11/04/2003

[R647] OS REFERENCE 
MANUAL (C Language) R647_REF-OS-C-03.pdf 3.00 19/06/2001

[R648] 
OS REFERENCE 
MANUAL (COBOL 
Language) 

R648_REF-OS-Cob-01.pdf 0.01 16/12/1998

[R649] 
PRESENTATION 
REFERENCE MANUAL 
(C language) 

R649_REF-PRES-C-07.pdf 7.00 6/08/1998 

[R650] 
PRESENTATION 
REFERENCE MANUAL 
(COBOL language) 

R650_REF-PRES-Cob-01.pdf 1.00 12/08/1998

[R651] SPI REFERENCE 
MANUAL R651_REF-SPI-C-03.pdf 3.00 29/01/1999

[R652] TRC REFERENCE 
MANUAL (C language) R652_REF-TRC-C-00.pdf 0.00 2/04/1998 

[R653] 
SMTP implementation 
over CCN - Feasibility 
Study 

R653_RFA079_FeasibilityStudy
_v00.pdf 0.00 14/11/2002

[R654] Release Note - Qbrowser 
V1.0.3 Windows 32 bit R654_RLN_QB1.0.3.pdf 1.00 15/11/2000

[R655] Data Flow Diagrams of 
Scenarios R655_scen_05.pdf 5.00 5/08/1998 

[R656] Software Installation 
Guide - Binary Products R656_sig_bin_02.pdf 2.00 30/11/1998

[R657] Software Installation 
Guide - CSI Products R657_sig-gen-02.pdf 2.00 3/11/1997 

[R658] CCN Gateway Software R658_sig-gw-01.pdf 1.00 25/11/1999
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Installation Guide 

[R659] 

Software Installation and 
User Guide - CCN Queue 
Browser for MS Windows 
Platforms 

R659_SIG-QB-03.pdf 3.00 7/03/2001 

[R660] Software Installation 
Guide - Source Products  R660_sig-src-00.pdf 0.00 15/01/1998

[R661] See [R593]    

[R662] 
CCN/CSI Courses Notes 
(Solution): NCTS 
Exercises (Cobol) 

R662_SOL-TRA-CSI-(NCTS)-
Cobol-02.pdf 2.00 17/05/2004

[R663] 
CCN/CSI Courses Notes 
(Solution): VIES 
Exercises (Cobol) 

R663_SOL-TRA-CSI-(VIES)-
Cobol-02.pdf 2.00 17/05/2004

[R664] 
CCN/CSI Courses Notes 
(Solution): VIES 
Exercises (Java) 

R664_SOL-TRA-CSI-(VIES)-
Java-01-d01.pdf 1.00 27/10/2004

[R665] Components State 
Diagram R665_std-03.pdf 3.00 22/04/1998

[R666] CCN/CSI Cobol Training 
Package Module 2 R666_tra-cob(mod2)-09.pdf 9.00 8/11/2004 

[R667] CCN/CSI Cobol Training 
Package Module 3 R667_tra-cob(mod3)-06.pdf 6.00 18/05/2004

[R668] See [R589]    

[R669] CCN/CSI Courses Notes: 
NCTS Exercises (Cobol) 

R669_TRA-CSI-(NCTS)-Cobol-
02.pdf 2.00 17/05/2004

[R670] CCN/CSI Courses Notes: 
VIES Exercises (Cobol) 

R670_TRA-CSI-(VIES)-Cobol-
02.pdf 2.00 17/05/2004

[R671] CCN/CSI Courses Notes: 
VIES Exercises (Java) 

R671_TRA-CSI-(VIES)-Java-
01-d03.pdf 0.03 09/06/2006

[R672] CCN/TC Training 
Package R672_tra-ctc_03-entete.pdf 3.00 16/12/1999

[R673] Application Configuration 
Guide R673_ACG-GEN-09.pdf 9.00 19/06/2001

[R674] System Acceptance R674_ACT-GEN_05.pdf 5.00 9/12/1999 

[R675] ADM2G Integration Test 
Plan R675_ADG-itp-07.pdf 7.00 11/04/2003

[R676] Windows 32 bit R676_ADG-W32-03.pdf 3.00 11/03/1999
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Application Platform 
Administration Guide 

[R677] Acceptance Tests 
Description  - FAT 1 Tests R677_Atd.FAT1.Ed05-W97.pdf 5.00 8/12/1999 

[R678] Acceptance Tests 
Description - FAT 3 tests R678_Atd.FAT3.Ed05-W97.pdf 5.00 8/12/1999 

[R679] Acceptance Test Plan R679_Atp-05.pdf 5.00 25/05/1998

[R680] PSAT Specifications R680_ats_psat_01.pdf 1.00 25/05/1998

[R681] 
Business Case - 
Conformance Tests on 
Production 

R681_BUSC-CTPRD-
EN0.01.pdf 0.01 15/07/2011

[R682] Architecture Design R682_CCN-CAD-GEN-
EN9.00.pdf 9.00 29/04/2009

[R683] 
CCN Intranet - Local 
Network Administrator 
Guide 

R683_CCN-CADG-LNA-
EN04.00.pdf 4.00 11/09/2008

[R684] 

CCN Mail II Answers 
Analysis Report including 
the Architecture 
Document  

R684_CCN-CANA-CM2P2-
EN1.00.pdf 1.00 26/08/2005

[R685] 

CCN Mail II Answers 
Analysis Report of BGCT 
& ROCT Sites including 
the Architecture 
Document  

R685_CCN-CANA-LBGRO-
EN1.00.pdf 1.00 14/07/2006

[R686] CCN 7.1 on RHEL 5.6: 
Acceptance Test Plan  

R686_CCN-CATP-
RHEL5.6_2.00-EN.pdf 2.00 6/02/2012 

[R687] CCN/TC Services - IT 
Continuity Test Report 

R687_CCN-CATR-BCP-
CCNTC-SVC-1138-EN1.00.pdf 1.00 22/11/2010

[R688] BCP-Acceptance-Test-
Report-Type-A 

R688_CCN-CATR-BCP-
GW_A-1162-CCNTC-
EN1.00.pdf 

1.00 6/07/2011 

[R689] BCP-Acceptance-Test-
Report-Type-A 

R689_CCN-CATR-BCP-
GW_A-1164-CZCU-EN1.00.pdf 1.00 6/07/2011 

[R690] BCP-Acceptance-Test-
Report-Type-C 

R690_CCN-CATR-BCP-
GW_C-1163-CCNTC-
EN1.00.pdf 

1.00 6/07/2011 

[R691] BCP-Acceptance-Test-
Report-Type-C 

R691_CCN-CATR-BCP-
GW_C-1165-TAXUD-
EN1.00.pdf 

1.00 6/07/2011 
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[R692] BCP-Acceptance-Test-
Report-Type-TYPE 

R692_CCN-CATR-BCP-
GW_TYPE-XXXX-SITE-_2.00-
EN.pdf 

2.00 20/02/2012

[R693] CCN Gateway IT 
Continuity Test Report 

R693_CCN-CATR-BCP-
SPEED-BR-1131-EN1.00.pdf 1.00 22/11/2010

[R694] BCP-Acceptance-Test-
Report-Type-A 

R694_CCN-CATR-BCP-
TYPE_A-1175-LAB-1.00-
EN.pdf 

1.00 20/02/2012

[R695] BCP-Acceptance-Test-
Report-Type-B 

R695_CCN-CATR-BCP-
TYPE_B-1173-LAB-1.00-
EN.pdf 

1.00 20/02/2012

[R696] BCP-Acceptance-Test-
Report-Type-C 

R696_CCN-CATR-BCP-
TYPE_C-1174-LAB-1.00-
EN.pdf 

1.00 20/02/2012

[R697] BCP-Acceptance-Test-
Report-Type-E 

R697_CCN-CATR-BCP-
TYPE_E-1176-LAB-1.00-
EN.pdf 

1.00 20/02/2012

[R698] COPIS Acceptance Test 
Report N° 1161 

R698_CCN-CATR-COPIS-
1161-EN1.00.pdf 1.00 8/09/2011 

[R699] MSTEA: Factory 
Acceptance Test Report 

R699_CCN-CATR-FAT-
MSTEA-1180-1.00_EN.pdf 1.00 20/02/2012

[R700] Java PSAT2 Acceptance 
Test Report N° 1157 

R700_CCN-CATR-JPSAT2-
1157-AIX61_64b-EN1.00.pdf 1.00 6/06/2011 

[R701] MDS Acceptance Test 
Report N° 1158 

R701_CCN-CATR-MDS-1158-
AIX53-EN1.00.pdf 1.00 18/05/2011

[R702] MDS Acceptance Test 
Report N° 1159 

R702_CCN-CATR-MDS-1159-
AIX53-EN1.00.pdf 1.00 18/05/2011

[R703] NJCSI Acceptance Test 
Report N° 1151 

R703_CCN-CATR-NJCSI-
1151-AIX53-EN1.00.pdf 1.00 18/03/2011

[R704] NJCSI Acceptance Test 
Report N° 1155 

R704_CCN-CATR-NJPSAT2-
1155-AIX61_64b-EN1.00.pdf 1.00 6/06/2011 

[R705] NJPSAT2 Acceptance 
Test Report - 1167 

R705_CCN-CATR-NJPSAT2-
1167-REDH55_64b-EN1.00.pdf 1.00 27/07/2011

[R706] 
Acceptance Test Report 
N° 1168 - 
SUN510_SPARC_32b 

R706_CCN-CATR-PSAT2-
1168-EN1.00.pdf 1.00 8/08/2011 

[R707] 
Acceptance Test Report 
N° 1169- 
SUNOS510_SPARC_64B 

R707_CCN-CATR-PSAT2-
1169-EN1.00.pdf 1.00 8/08/2011 
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[R708] 
Acceptance Test Report 
N° 1170 - 
SUN510_SPARC_32b 

R708_CCN-CATR-PSAT2-
1170-EN1.00.pdf 1.00 8/08/2011 

[R709] 
Acceptance Test Report 
N° 1171 - 
SUNOS510_SPARC_64B 

R709_CCN-CATR-PSAT2-
1171-EN1.00.pdf 1.00 8/08/2011 

[R710] 
CCN GTW P7 in P6 mode 
- Acceptance Test Report 
N° 1178 

R710_CCN-CATR-PSAT2-
1178-GW703-TL12-P6-
1.00_EN.pdf 

1.00 24/01/2012

[R711] 
CCN GTW P7 in P6 mode 
- Acceptance Test Report 
N° 1179 

R711_CCN-CATR-PSAT2-
1179-GW703-TL12-P6-MultiM-
1.00_EN.pdf 

1.00 24/01/2012

[R712] Acceptance Test Report 
N° 1166 - Z/OS 01.12.00 

R712_CCN-CATR-PSAT2-
COB-1166-EN1.00.pdf 1.00 19/07/2011

[R713] MSTEA: Site Acceptance 
Test Report 

R713_CCN-CATR-SAT-
MSTEA-1148-EN1.00.pdf 1.00 4/01/2011 

[R714] SSG550- Acceptance Test 
Report 

R714_CCN-CATR-SSG550-
1019-EN1.00.pdf 1.00 12/11/2008

[R715] ADM3G – Acceptance 
Test Specification 

R715_CCN-CATS-ADM3G-
EN4.00.pdf 4.00 25/09/2009

[R716] 
Acceptance Test 
Specification EMCS 
Statistics & Audit Files 

R716_CCN-CATS-AUDIT-
EMCS-EN1.00.pdf 1.00 24/08/2009

[R717] 
Acceptance Test 
Specification ICS 
Statistics & Audit Files 

R717_CCN-CATS-AUDIT-ICS-
EN1.00.pdf 1.00 4/06/2009 

[R718] 
NCTS Audit Files 
Dispatching – Acceptance 
Test Specification 

R718_CCN-CATS-AUDIT-
NCTS-EN3.00.pdf 3.00 14/11/2008

[R719] 
Acceptance Test 
Specification SPEED 
Statistics & Audit Files 

R719_CCN-CATS-AUDIT-
SPEED-EN1.00.pdf 1.00 23/12/2008

[R720] 
Acceptance Test 
Specification VIES 
Statistics & Audit Files 

R720_CCN-CATS-AUDIT-
VIES-EN1.00.pdf 1.00 26/02/2009

[R721] 
VREFUND Statistics & 
Audit Files - Tests 
Specifications 

R721_CCN-CATS-AUDIT-
VRFND-EN1.00.pdf 1.00 3/11/2009 

[R722] CCN/TC Services: IT 
Continuity Test 

R722_CCN-CATS-BCP-
CCNTC-SVC-EN2.00.pdf 2.00 29/11/2010
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Specifications 

[R723] 
DIGIT Gateway: IT 
Continuity Test 
Specifications 

R723_CCN-CATS-BCP-DIGIT-
GW-EN1.00.pdf 1.00 30/06/2010

[R724] Local Intelligence High 
Level Design 

R724_CCN-CHLD-LI-
EN9.00.pdf 9.00 29/03/2011

[R725] RAP High Level Design R725_CCN-CHLD-RAP-
EN4.00.pdf 4.00 17/06/2011

[R726] Message routing High 
Level Design 

R726_CCN-CHLD-ROUTING-
EN6.00.pdf 6.00 28/04/2009

[R727] SPI High Level Design R727_CCN-CHLD-SPI-
EN02.00.pdf 2.00 2/02/2009 

[R728] CCN Bi-Annual CCN 
Users Access Report 

R728_CCN-CHLD-USR-REPT-
EN4.00.pdf 4.00 21/09/2010

[R729] 
Windows 32-bits 
Application Platform CSI 
Stack High Level Design 

R729_CCN-CHLD-W32AP-
EN4.00.pdf 4.00 28/04/2009

[R730] 
User Access Management 
Procedure - Impact 
Analysis 

R730_CCN-CIAN-UAM-
EN2.00.pdf 2.00 24/01/2007

[R731] SPEED Integration Test 
Plan 

R731_CCN-CITP-SPEED-
EN1.00.pdf 1.00 15/10/2008

[R732] 
CCN Monitoring System - 
Integration Test 
Specification 

R732_CCN-CITS-MONITOR-
EN8.00.pdf 8.00 14/04/2008

[R733] 
Performance and 
Robustness Tests 
Specifications  

R733_CCN-CITS-RPT-
EN2.00.pdf 2.00 24/01/2008

[R734] SPEED Integration Test 
Specification 

R734_CCN-CITS-SPEED-
EN1.00.pdf 1.00 15/10/2008

[R735] Description of CCN/CSI 
roles 

R735_CCN-CLST-ROL-
EN1.00.pdf 1.00 4/05/2005 

[R736] 
CCN/TC User Accounts 
Management - Accounts 
review 

R736_CCN-CLST-UAM-
EN2.00.pdf 2.00 3/07/2007 

[R737] Obsolete (See [R506])    

[R738] 
CCN Application 
Configuration Tool - 
Physical Data Model 

R738_CCN-CMOD-CONFG-
PHYDM-EN5.00.pdf 5.00 13/10/2010
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[R739] ACT - Technical 
Components Model 

R739_CCN-CMOD-CONFG-
TCCMP-EN2.00.pdf 2.00 23/09/2010

[R740] Encryption Device 
Management Procedures 

R740_CCN-CMPR-NS50-
EN1.00.pdf 1.00 29/11/2006

[R741] 
Local CCN gateway on 
Linux 64-bit - Master Test 
Plan 

R741_CCN-CMTP-CCN-
LINUX-0.05_Draft.pdf 0.05 13/07/2011

[R742] CCN Gateway - Master 
Test Plan 

R742_CCN-CMTP-
GATEWAY_1.00-EN.pdf 1.00 9/12/2011 

[R743] Installation of a new 
CCN/CSI site 

R743_CCN-CNE-060-
EN0.10.pdf 0.1 17/04/2009

[R744] 
Knowledge acquisition 
plan for SPEED 
operational phase 

R744_CCN-CNEX-064-
EN2.00.pdf 2.00 3/02/2009 

[R745] CCN/TC Escalation 
Procedure 

R745_CCN-CNEX-070-
EN0.06_Escalation.pdf 0.06 25/10/2011

[R746] TIVOLI Client - 
Installation Guide 

R746_CCN-CNEX-079-
EN0.03.pdf 0.03 9/09/2010 

[R747] ACT Webcast Scenarios R747_CCN-CNEX-081-
EN1.00.pdf 1.00 19/01/2011

[R748] 
Shutdown/restart order for 
the CCN/TC 
computerroom services 

R748_CCN-CNEX-083-
EN0.02.pdf 0.02 20/12/2010

[R749] 
Deployment plan - CCN 
7.0.3 patch 1 (NJCSI) & 
CCN 7.0.3 patch 9 (MDS) 

R749_CCN-CNEX-117-
EN1.00_depl-MDS-NJCSI.pdf 1.00 20/05/2011

[R750] CCN Handover to ITSM2 R750_CCN-CNEX-118-EN1 
04_HO_CCN-ITSM2.pdf 1.04 23/11/2011

[R751] Deployment Plan - CCN 
Mail 2 (φ2bis) 

R751_CCN-CPLN-CM2P2B-
EN1.00.pdf 1.00 23/10/2007

[R752] AntiVirus / AntiSpam for 
LCMS Policy 

R752_CCN-CPOL-SPVIR-
EN1.00.pdf 1.00 23/03/2006

[R753] CCN SPEED Project 
Activity Planning 

R753_CCN-CPPL-SPEED-
EN2.00.pdf 2.00 14/02/2008

[R754] 
CCN MAIL II - 
Monitoring Tool - 
Reference Manual  

R754_CCN-CREF-CMMO-
EN2.00.pdf 2.00 27/12/2004

[R755] CCN Mail2 - Statistics - 
Reference Manual 

R755_CCN-CREF-CMST-
EN3.00.pdf 3.00 5/08/2008 
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[R756] CSI Reference Manual (C 
language) 

R756_CCN-CREF-CSI-C-
EN18.00.pdf 18.00 13/02/2008

[R757] CT Reference Manual (C 
language) 

R757_CCN-CREF-CT-C-
EN8.00.pdf 8.00 27/01/2009

[R758] CSI Error Reason Codes 
Reference Manual 

R758_CCN-CREF-ERR-
EN7.00.pdf 7.00 19/05/2008

[R759] GT Reference Manual (C 
language) 

R759_CCN-CREF-GT-C-
EN04.00.pdf 4.00 27/01/2009

[R760] HL Reference Manual (C 
language) 

R760_CCN-CREF-HL-C-
EN16.00.pdf 16.00 13/02/2008

[R761] HL Reference Manual 
(COBOL language) 

R761_CCN-CREF-HL-COB-
EN5.00.pdf 5.00 6/06/2007 

[R762] CCN Statistics - 
Reference Manual 

R762_CCN-CREF-STATS-
EN2.00.pdf 2.00 5/08/2008 

[R763]  BCP/DRP Tool Box - 
Release Note 

R763_CCN-CRNO-BCPTB-
055-1.00-EN.pdf 1.00 20/02/2012

[R764] CCN/CSI Software on 
Aix5.3 - Release Note 

R764_CCN-CRNO-CCN-
AIX5.3-035-v7.0-EN1.00.pdf 1.00 28/12/2009

[R765] CCN on Aix 5.3 - Release 
Note - V703_01 

R765_CCN-CRNO-CCN-
AIX5.3-040-V703_01-
EN2.00.pdf 

2.00 30/05/2011

[R766] CCN Software on Aix 5.3 
- Release Note V703_09 

R766_CCN-CRNO-CCN-
AIX5.3-048-V703_09-
EN1.00.pdf 

1.00 17/06/2011

[R767] CCN Software on Aix 5.3 
- Release Note P_703_17 

R767_CCN-CRNO-CCN-
AIX5.3-059_1.00-EN.pdf 1.00 3/10/2011 

[R768] 
CCN/CSI Software on 
RedHat AS4 - Release 
Note 

R768_CCN-CRNO-CCN-LIN-
AS4-015-EN1.00.pdf 1.00 21/11/2008

[R769] CCN/TC PORTAL -
Release Note 

R769_CCN-CRNO-CCN-
PORTAL-039-V1.20-
EN1.00.pdf 

1.00 05/11/2010

[R770] CCN Cobol Stack - 1.4.9 - 
Release Note 

R770_CCN-CRNO-COB-022-
EN1.00.pdf 1.00 06/05/2009

[R771] CCN Cobol Stack - 1.4.9 - 
Release Note 

R771_CCN-CRNO-COB-025-
EN2.00.pdf 2.00 28/07/2011

[R772] CCN CSI Stack - 5.5.1 - 
Release Note 

R772_CCN-CRNO-CSI-
ALL_OS-026-EN3.00.pdf 3.00 09/08/2011

[R773] CCN CSI Stack - 5.3.3 - R773_CCN-CRNO-CSI- 1.00 28/08/2008
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Release Note  W_vista-010-EN1.00.pdf 

[R774] CCN CSI Stack - 5.5.3 - 
Release Note  

R774_CCN-CRNO-CSI-WIN-
036-EN1.00.pdf 1.00 22/02/2010

[R775] CCN JCSI Stack - 1.3.6 - 
Release Note  

R775_CCN-CRNO-JCSI-
ALL_OS-027-EN2.00.pdf 2.00 17/12/2009

[R776] CCN JCSI Stack - 1.3.7 - 
Release Note 

R776_CCN-CRNO-JCSI-WIN-
037-EN1.00.pdf 1.00 22/02/2010

[R777] CCN NJCSI Stack - 
3.0.23 - Release Note  

R777_CCN-CRNO-NJCSI-
ALL_OS-052-EN2.00.pdf 2.00 29/07/2011

[R778] SPEED Bridge Software 
on Aix - Release Note  

R778_CCN-CRNO-SB-
EN1.00.pdf 1.00 22/08/2008

[R779] 
Quarterly Summary 
Report DLV - 2011 2nd 
Quarter  

R779_CCN-CRPT-2011-Q2-
DLV-EN1.00.pdf 1.00 22/08/2011

[R780] CCN/CSI OLA Reporting 
2010-Q4 

R780_CCN-CRPT-OLA-2010-
Q4-EN1.00.pdf 1.00 10/03/2011

[R781] CCN/CSI General 
Security Policy 

R781_CCN-CSEC-POL-
EN3.00.pdf 3.00 13/02/2006

[R782] SPEED Security Policy R782_CCN-CSEC-POL-
SPEED-EN1.00.pdf 1.00 14/11/2008

[R783] Security Measures Formal 
Description 

R783_CCN-CSEC-SMFD-
EN1_00.pdf 1.00 1/12/2006 

[R784] 
SPEED Security 
Certificates (CA) 
Guidelines 

R784_CCN-CSEC-SPEED-CA-
GDL-EN1.00.pdf 1.00 11/12/2008

[R785] 
SPEED Security Plan 
Implementation Planning 
Procedure  

R785_CCN-CSEC-SPEED-
SSP-SM38-EN1.00.pdf 1.00 10/05/2010

[R786] 
Software Installation 
Guide - IBM/MVS/CICS 
environment  

R786_CCN-CSIG-CICS-
EN15.00.pdf 15.00 29/07/2011

[R787] CCNCSI General 
Description 

R787_CCNCSI-GeneralDesc-
02.pdf 2.00 2/03/2005 

[R788] 
Software Installation 
Guide - SPEED Bridge 
Software for AIX  

R788_CCN-CSIG-SB-AIX-
EN1.00.pdf 1.00 26/08/2008

[R789] Statistics and Monitoring - 
Specifications  

R789_CCN-CSPE-STATM-
EN7.00.pdf 7.00 8/09/2009 

[R790] LDAP Synchronisation - R790_CCN-CSWOT-LDAP- 1.00 16/09/2011
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SWOT Analysis  SYNC-EN1.00.pdf 

[R791] 
Technical Specifications - 
Asynchronous 
Compression  

R791_CCN-CTCS-ASYNC-
COMP-EN1.00.pdf 1.00 1/12/2009 

[R792] 
LDAP Aging Mechanism 
- Techn. & Funct. 
Specifications 

R792_CCN-CTCS-LDAP-
AGING-EN1.00.pdf 1.00 23/07/2008

[R793] CCN 7.1 on RHEL 5.6 : 
Test Design Specification  

R793_CCN-CTDS-RHEL5.6_1 
00-EN.pdf 1.00 2/02/2012 

[R794] CCN/TC Technical Note 
N° 025 

R794_CCN-CTN-025-
EN1.00.pdf 1.00 31/10/2010

[R795] CCN/CSI Courses: VIES 
Exercises (Solution) 

R795_CCN-CTRA-CSI-
VIESEXE-SOL-EN04.00.pdf 4.00 27/05/2008

[R796] CCN/CSI Intranet 
Services Course Notes 

R796_CCN-CTRA-
INTRANET-EN4.00.pdf 4.00 12/09/2011

[R797] CCN/CSI Course Notes R797_CCN-CTRA-JAVA-
MOD3-EN2.10.pdf 2.1 10/11/2009

[R798] 
CCN Intranet & User 
Management Services: 
Exercises 

R798_CCN-CTRA-SERV-
APPLIC-EXE-EN3.00.pdf 3.00 28/04/2010

[R799] UC05-Review ACR - Use 
Case Specification 

R799_CCN-CUCS-CONFG-
UC05-EN2.00.pdf 2.00 20/10/2010

[R800] Serviceability - Vision 
document 

R800_CCN-CVIS-SERV-
EN1.00.pdf 1.00 15/11/2010

[R801] Working Procedure for 
Change Management 

R801_CCN-CWPR-
CHMGT_1.00-EN.pdf 1.00 24/05/2012

[R802] Working Procedure for 
Training Management 

R802_CCN-CWPR-
TRMGT_2.00-EN.pdf 2.00 24/05/2012

[R803] 

CCN/TC Web Server 
tools and software- 
Integration Test 
Specification 

R803_CCN-SA11-webtools-
ITS-(v0).pdf 0.00 15/05/2003

[R804] CCN/TC Take Over 
Report 

R804_CCNTC-CRPT-TKOVR-
EN1.00.pdf 1.00 13/06/2007

[R805] COBOL Coding Rules R805_Cod-Cob-00.pdf 0.00 7/10/1998 

[R806] C/UNIX Coding Rules R806_Cod-C-UNIX-00.pdf 0.00 29/04/1997

[R807] JAVA Coding rules R807_Cod-JAVA-00_2.0-2.pdf 2.02 1/03/2012 

[R808] IBM/MVS/CICS High R808_hld_ap_00.pdf 0.00 23/10/1997
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Level Design  

[R809] High Level Design 
(MVS/CICS) CT API R809_Hld_ct_00.pdf 0.00 23/10/1997

[R810] High Level Design 
(MVS/CICS) OS API R810_Hld_os_00.pdf 0.00 23/10/1997

[R811] HL_TEST Application : C 
Specification R811_HL-test-spec-c-d01.pdf 0.01 28/12/1998

[R812] Application Programming 
Guide (C language) R812_PRG-AP-11.pdf 11.00 11/07/2000

[R813] CCN/TC System Security 
Policy R813_pro-sec-ccntc-01.pdf 1.00 17/06/1998

[R814] 
CT REFERENCE 
MANUAL (COBOL 
Language) 

R814_REF-CT-Cob-01.pdf 1.00 23/03/1999

[R815] GSS Reference Manual (C 
language) R815_REF-GSS-C-05.pdf 5.00 11/07/2000

[R816] GSS Reference Manual 
(COBOL Language) R816_REF-GSS-Cob-01.pdf 1.00 12/08/1998

[R817] 
GT REFERENCE 
MANUAL (COBOL 
Language) 

R817_REF-GT-Cob-01.pdf 1.00 23/03/1999

[R818] Performance and 
Robustness Test Plan  R818_rtp-gen-03.pdf 3.00 6/12/1999 

[R819] 
Double Command Period 
- Service Availability 
Results 

R819_SAR-CSI-InfoNet-
GO.pdf 1.00 8/06/2001 

[R820] Obsolete (See [R465])    

[R821] Obsolete (See [R465])    

[R822] Obsolete    

[R823] Obsolete    

[R824] Obsolete    

[R825] Obsolete    

[R826] Obsolete    

[R827] Obsolete    

[R828] Obsolete    

[R829] Obsolete    
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[R830] Obsolete    

[R831] Obsolete    

[R832] Obsolete    

[R833] Obsolete    

[R834] Obsolete    

[R835] Obsolete    

[R836] Obsolete    

[R837] Obsolete    

[R838] Obsolete    

[R839] Obsolete    

[R840] Working procedure for 
central Service Desk 

R840_CCN-CWPR-CSD_1.00-
EN.pdf 1.00 24/05/2012

[R841] 
Working procedure for 
central Security 
Management 

R841_CCN-CWPR-
SEMGT_1.00-EN.pdf 1.00 24/05/2012

[R842] 
Information sheet on 
ARIS Business Designer 
BPMN 

R842_isis_ARIS.pdf N/A 21/11/2011

[R843] 

Information sheet on 
Common 
Communications Network 
/ Common Systems 
Interface 

R843_isis_CCN-CSI.pdf N/A 07/02/2012

[R844] Information sheet on 
COPIS trader access 

R844_isis_COPIS trader 
access.pdf N/A 24/05/2012

[R845] 
Information sheet on 
Standardised exchange of 
information 

R845_isis_INF.pdf N/A 31/01/2012

[R846] Information sheet on IT 
service management portal R846_isis_ITSM_Portal.pdf N/A 26/01/2012

[R847] Information sheet on 
MCC Customs Decisions R847_isis_MCC_CD.pdf N/A 24/05/2012

[R848] 
Information sheet on 
Programme Information 
and Cooperation Services 

R848_isis_PICS.pdf N/A 26/01/2012

[R849] 
Information sheet on UCC 
Proof of Community 
Status 

R849_isis_POC.pdf N/A 24/05/2012



TAXUD/R5 – INVITATION TO TENDER REF: TAXUD/2011/AO-13 - CCN2-DEV 
ANNEX II.F LIST OF REFERENCE DOCUMENTS 
Reference Documents 

 

Page 50 of 51 

REF. TITLE FILENAME VERSION DATE 

[R850] Information sheet on 
Regular Shipping Service R850_isis_RSS.pdf N/A 24/05/2012

[R851] 

Information sheet on 
Single Windows Common 
Veterinary Entry 
Document 

R851_isis_SW_Common 
Veterinary Entry Document.pdf N/A 24/05/2012

[R852] Obsolete    

[R853] Information sheet on UCC 
AEO updates 

R853_isis_UCC AEO 
updates.pdf N/A 24/05/2012

[R854] Customs Systems R854_Customs Systems.pdf N/A 26/05/2012

[R855] Taxation Systems R855_Taxation Systems.pdf N/A 26/05/2012

[R856] ITSM2 Lot 2: Terms of 
Reference 

R856_ITSM2_Lot2_Terms_of_
Reference.pdf Final 21/09/2011

[R857] ITSM2 Lot 2: Technical 
Annex 

R857_ITSM2_Lot2_Technical_
Annex.pdf Final 21/09/2011

[R858] Taxation Programme 
Quality Plan 

R858_Taxation-
PQP_EN1.00.pdf V1.00 07/12/2011

[R859] CCN Defect report R859_CCN-defects-Report-4 
00.pdf V4.00 26/05/2012

[R860] 
Sample of CCN/TC 
Deliverables Tracking 
Matrix 

R860_Extract CCN- DTM 
2012.zip N/A 27/05/2012

[R861] CCN/CSI Source code R861_CCN_source_code.zip N/A N/A 

Table 1: Reference Documents 
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