
164
CCN-CTRA-ADM-ADM3G-EN13.10

Application Configuration Tool

Functionalities:
•Direct submission
•Automatic correction function
•Pre-filled templates for 
applications
•Unlimited applications in 1 request
•Updated status for tracking 
versions
•Central repository

Advantages:
•Direct feedback
•Fewer mistakes
•Faster implementation of ACRs
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Application Configuration Tool (ACT)

http://act.ccntc.ccncsi.int:7003/act/ 
Getting connected: 
1. Login with the same username

as for the CCN/TC Portal
2. Access to a CCN Gateway 

connected to the CCN network
3. IE 7 or 8, or Firefox 3.5+ 
4. Proxy: address of the CCN 

Gateway with port 1998
5. ACT User profile (requested 

with User Nominative Account 
Registration form signed by 
Local Security Officer)
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Application Configuration Tool

Further ACT resources on CCN/TC Portal:
1. Self-training Webcasts: 

14 short demo videos 
covering access prerequisites 
and all key user actions.

2. Newsletter: “The new Application 
Configuration Tool (ACT)”.

3. Lifecycle diagram.
4. Technical guidelines:

“Application Configuration Guide”.
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CCN/TC Service Call created
(email to NA & reviewer; status changed)

CCN/TC Service Call updated
(email to NA, cc: reviewer; status changed)

CCN/TC Service Call closed
(email to NA, cc: reviewer; status changed)

Application Configuration Request
Lifecycle for NAs

(ITSM or OLAF)


