
 

 

E-commerce: product compliance and safety 

Imported products, including those purchased online, unfortunately do not always 
comply with EU rules regarding safety, security, or environmental standards. This 
creates risks for EU citizens and businesses. 

Customs authorities are on the front line. Customs handle the huge and ever-
increasing number of goods bought online and imported directly to consumers into 
the EU.  They play a vital role at the EU’s borders by controlling goods arriving from 
third countries, ensuring that only safe products reach consumers and that 
competition in the single market remains fair.  

Customs work closely with national market surveillance authorities, which 
monitor and enforce the compliance of products with European product safety laws, 
once these goods are on the EU market. These authorities are appointed by a 
Member State to carry out market surveillance in that Member State (e.g. national 
consumer product safety agencies, chemicals authorities and regulators).  

Key data from 2022 to 2024 shows that customs controls on product compliance are 
increasing every year. More products have been stopped by customs and ultimately 
refused entry to the EU market because they do not comply with EU rules or are 
deemed dangerous. Across the EU, customs refused an average of 13 items per 
million products released in 2024 due to non-compliance or serious risks.  

 



 

 

However, the expansion of e-commerce-driven imports outpaces the rate at which 
control measures are implemented. The effectiveness and quality of existing controls 
require improvement to address emerging challenges. 

 

Most goods bought online do not comply with EU product and safety 
standards 

An EU-wide large-scale operation (priority control area (PCA)) was undertaken from 
April to June 2025 to assess the compliance of products imported via e-commerce. 
27 customs authorities and 108 market surveillance authorities carried out more 
intensive controls during this defined time-period.  

During dedicated days, they selected and controlled toys and small electronics 
coming from third country operator directly to EU consumers.  



 

 

 

Most of the controls checked the compliance with rules and standards (labelling, 
marking, presence of necessary documentation, etc.). When those elements are 
missing, the product does not contain necessary warning messages, documentation 
on how to safely use the products and other standards that EU traders must respect 
if they want to sell their products on the EU market.  

Member States focused their controls on the four major marketplaces representing 
more than 90% of the low value consignments brought into the EU. They found out 
that more than half of the controlled products are not compliant with EU rules. 

 



 

 

A selection of these products was also tested for their safety. For those products 
tested, the results are worrying:  the products that underwent laboratory tests were 
found dangerous in 84% of the cases, pointing to risks of choking, electric shock, 
presence of chemicals, asphyxiation, etc. 

 

 

 

 

 

Temporary data presentation, will be integrated into the webpage:  

EU Customs Union: facts and figures  

https://taxation-customs.ec.europa.eu/customs/eu-customs-union-facts-and-figures_en
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