
Toutes les données

Nombre de cas 
sélectionnés

% des cas 
sélectionnés

% du nombre total 
de cas

Customs administration 79 (38%) (38%)
Enterprise 70 (33.7%) (33.7%)
Law firm or consultant 18 (8.7%) (8.7%)
Other 18 (8.7%) (8.7%)
Non Governmental Organisation 10 (4.8%) (4.8%)
Other public administration 8 (3.8%) (3.8%)
European institution 4 (1.9%) (1.9%)
Research institute or Academic body 1 (0.5%) (0.5%)

Nombre de cas 
sélectionnés

% des cas 
sélectionnés

% du nombre total 
de cas

Trade 3 (1.4%) (1.4%)
Environment 2 (1%) (1%)
Health 1 (0.5%) (0.5%)
Other 1 (0.5%) (0.5%)
Agriculture (%) (%)
Civil protection (%) (%)
Foreign affairs (%) (%)
Statistics (%) (%)

Nombre de cas 
sélectionnés

% des cas 
sélectionnés

% du nombre total 
de cas

central office 32 (15.4%) (15.4%)
laboratory 23 (11.1%) (11.1%)
ground office 21 (10.1%) (10.1%)

Nombre de cas 
sélectionnés

% des cas 
sélectionnés

% du nombre total 
de cas

More than 500 39 (18.8%) (18.8%)

Which public administration ?

Which part of Customs administration ?

Size

Il y a 208 réponses, sur un total de  208, qui correspondent à vos critères

Critères de recherche

2. IDENTIFICATION

Who are you?

Statistiques des réponses pour Customs Survey

Statut : Actif
Date d'ouverture :  2005-10-07
Date de fin : 2005-12-02

How to better meet your tariff and classification needs?



Between 50 and 500 24 (11.5%) (11.5%)
Less than 50 7 (3.4%) (3.4%)

Nombre de cas 
sélectionnés

% des cas 
sélectionnés

% du nombre total 
de cas

Do you produce goods? 47 (22.6%) (22.6%)
Do you trade or broke goods produced 
by others?

16 (7.7%) (7.7%)

Do you transport or warehouse goods 
produced by others?

6 (2.9%) (2.9%)

Nombre de cas 
sélectionnés

% des cas 
sélectionnés

% du nombre total 
de cas

Germany 30 (14.4%) (14.4%)
Netherlands 24 (11.5%) (11.5%)
France 18 (8.7%) (8.7%)
Belgium 15 (7.2%) (7.2%)
Poland 15 (7.2%) (7.2%)
Europe - others 12 (5.8%) (5.8%)
Hungary 10 (4.8%) (4.8%)
United Kingdom 10 (4.8%) (4.8%)
Slovenia 8 (3.8%) (3.8%)
Sweden 8 (3.8%) (3.8%)
Austria 6 (2.9%) (2.9%)
Italy 6 (2.9%) (2.9%)
Latvia 5 (2.4%) (2.4%)
Ireland 4 (1.9%) (1.9%)
Malta 4 (1.9%) (1.9%)
Portugal 4 (1.9%) (1.9%)
N-America 4 (1.9%) (1.9%)
Cyprus 3 (1.4%) (1.4%)
Denmark 3 (1.4%) (1.4%)
Estonia 3 (1.4%) (1.4%)
Spain 3 (1.4%) (1.4%)
Czech Republic 2 (1%) (1%)
Lithuania 2 (1%) (1%)
Luxembourg 2 (1%) (1%)
Slovakia 2 (1%) (1%)
S-America 2 (1%) (1%)
Finland 1 (0.5%) (0.5%)
Oceania 1 (0.5%) (0.5%)
Greece (%) (%)
------------------------------ (%) (%)
Africa (%) (%)
Asia (%) (%)

Nombre de cas 
sélectionnés

% des cas 
sélectionnés

% du nombre total 
de cas

From which country are you?

What is/are your sector(s) of activity?

Type :



Chemicals and related products 98 (47.1%) (47.1%)
Textiles 63 (30.3%) (30.3%)
Agriculture 59 (28.4%) (28.4%)
Prepared foodstuffs and beverages 54 (26%) (26%)
Other 53 (25.5%) (25.5%)
Machinery, mechanical and electrical 
equipment

50 (24%) (24%)

Mineral products 49 (23.6%) (23.6%)
Leather, wood and paper 44 (21.2%) (21.2%)
Metals 43 (20.7%) (20.7%)
Stones, ceramic products and glass 36 (17.3%) (17.3%)
Vehicles, aircraft and vessels 33 (15.9%) (15.9%)
Waste 22 (10.6%) (10.6%)
Logistics and transport (ex: containers) 20 (9.6%) (9.6%)

Nombre de cas 
sélectionnés

% des cas 
sélectionnés

% du nombre total 
de cas

Very useful 89 (42.8%) (42.8%)
Useful 66 (31.7%) (31.7%)
Somewhat useful 32 (15.4%) (15.4%)
Not very useful 15 (7.2%) (7.2%)
Useless 2 (1%) (1%)

Nombre de cas 
sélectionnés

% des cas 
sélectionnés

% du nombre total 
de cas

1.False 70 (33.7%) (33.7%)
2.Somewhat false 46 (22.1%) (22.1%)
4.Somewhat true 39 (18.8%) (18.8%)
3.Undecided 38 (18.3%) (18.3%)
5.True 5 (2.4%) (2.4%)

Nombre de cas 
sélectionnés

% des cas 
sélectionnés

% du nombre total 
de cas

1.False 60 (28.8%) (28.8%)
4.Somewhat true 54 (26%) (26%)
2.Somewhat false 44 (21.2%) (21.2%)
3.Undecided 31 (14.9%) (14.9%)
5.True 9 (4.3%) (4.3%)

The structure of the site is not clear (I don't know where to go to find what)

It is difficult to find a product

It is difficult to find information on a product (ex, duties, BTIs…)

3. GENERIC QUESTIONNAIRE

How useful would you rate the availability of e-learning tools  to make you more familiar with 
various online databases such as TARIC  ECICS  etc?



Nombre de cas 
sélectionnés

% des cas 
sélectionnés

% du nombre total 
de cas

1.False 54 (26%) (26%)
4.Somewhat true 50 (24%) (24%)
2.Somewhat false 49 (23.6%) (23.6%)
3.Undecided 33 (15.9%) (15.9%)
5.True 10 (4.8%) (4.8%)

Nombre de cas 
sélectionnés

% des cas 
sélectionnés

% du nombre total 
de cas

Nomenclature code (ex: 0702 00 00 07 
for Cherry tomatoes)

171 (82.2%) (82.2%)

Description of the product 159 (76.4%) (76.4%)
Chemical identifiers (ex: CAS RN, CUS 
…)

102 (49%) (49%)

Binding Tariff Information (BTI) reference 87 (41.8%) (41.8%)

Legal reference (ex: Regulation …) 71 (34.1%) (34.1%)
Order number of tariff quotas and 
surveillance measures;

54 (26%) (26%)

Dual-use items code (ex: 2B352) 47 (22.6%) (22.6%)
I don't know how to find the product, I 
need the system to help me

26 (12.5%) (12.5%)

Other 7 (3.4%) (3.4%)

Nombre de cas 
sélectionnés

% des cas 
sélectionnés

% du nombre total 
de cas

Tariff data 159 (76.4%) (76.4%)
Classification data (BTI, ECICS…) 146 (70.2%) (70.2%)
Daily updates of the tariff 100 (48.1%) (48.1%)
Other data 13 (6.2%) (6.2%)

Nombre de cas 
sélectionnés

% des cas 
sélectionnés

% du nombre total 
de cas

Classification data (BTI, ECICS…) 159 (76.4%) (76.4%)
Tariff data 158 (76%) (76%)
Other data 10 (4.8%) (4.8%)

4. SPECIFIC QUESTIONNAIRES

4.1 TARIC

How do you want to be able to find a product ?

Which data formatted for automated processing are you interested in downloading?

Which pages formatted for viewing or printing (ex: PDF) are you interested in downloading?



Nombre de cas 
sélectionnés

% des cas 
sélectionnés

% du nombre total 
de cas

The list of countries and country groups 123 (59.1%) (59.1%)

The list of identification codes for 
documents to declare in box 44 of the 
Single Administrative Document 

104 (50%) (50%)

The monetary exchange rates defined by 
the customs code

77 (37%) (37%)

Other 14 (6.7%) (6.7%)

Nombre de cas 
sélectionnés

% des cas 
sélectionnés

% du nombre total 
de cas

Pure and defined chemicals 100 (48.1%) (48.1%)
Mixtures, preparations and consumer 
products (products containing several 
compounds or ready to use or in 
doses…)

88 (42.3%) (42.3%)

Polymers 79 (38%) (38%)
Natural substances, plant extracts… 71 (34.1%) (34.1%)
Minerals and ores 63 (30.3%) (30.3%)
Bio-chemicals, polypeptides, proteins, 
DNA…

61 (29.3%) (29.3%)

Articles or equipments containing 
chemicals

55 (26.4%) (26.4%)

Micro-organisms and genetically 
modified organisms

40 (19.2%) (19.2%)

Other 8 (3.8%) (3.8%)

Nombre de cas 
sélectionnés

% des cas 
sélectionnés

% du nombre total 
de cas

Dangerous substances (Council Directive 
67/548/EEC)

84 (40.4%) (40.4%)

Pharmaceuticals (International Non-
proprietary Names and annexes 3-6 of 
Commission Regulation (EC) No 
1810/2004; Directive 2001/83/EC of the 
European Parliament and of the Council)

71 (34.1%) (34.1%)

Chemical weapons and dual-use items 
(Chemical Weapons Convention, Council 
Regulation (EC) No 1334/2000)

62 (29.8%) (29.8%)

In which type of product are you interested?

Are you interested in a particular piece of legislation?

Are you interested in displaying/downloading?

4.2 European Customs Inventory of Chemical Substances (ECICS)



Pesticides (Council Directive 
91/414/EEC)

57 (27.4%) (27.4%)

Drugs (Council Regulations (EC) No 
273/2004 and 111/2005)

56 (26.9%) (26.9%)

Waste (Council Directive 75/442/EEC, 
Council Regulation (EEC) No 259/93)

52 (25%) (25%)

Cosmetics (Council Directive 
76/768/EEC)

49 (23.6%) (23.6%)

Ozone depleting substances (Montreal 
Protocol, Regulation (EC) No 2037/2000 
of the European Parliament and of the 
Council) 

48 (23.1%) (23.1%)

Prior Informed Consent products, 
persistent organic pollutants and other 
dangerous chemicals (Rotterdam 
Convention, Stockholm Convention, 
Regulation (EC) No 304/2003 of the 
European Parliament and of the Council)

48 (23.1%) (23.1%)

Biocides (Council Directive 98/8/EC) 43 (20.7%) (20.7%)
Other 6 (2.9%) (2.9%)

Nombre de cas 
sélectionnés

% des cas 
sélectionnés

% du nombre total 
de cas

Customs classification of a product 
(HS/CN codes, ex: 2909 11 00)

136 (65.4%) (65.4%)

Identification of a product (which product 
corresponds to this name or this 
number?)

119 (57.2%) (57.2%)

Chemical Abstracts Service Registry 
Number (CAS RN) of a product (ex: 108-
88-3)

93 (44.7%) (44.7%)

Internationally recognised name of a 
product (IUPAC, INN, ISO…)

84 (40.4%) (40.4%)

Translation of a name 80 (38.5%) (38.5%)
Regulatory information on a product (Is 
there any restriction or ban? Do I need 
an authorisation or a licence? Where can 
I find more information? …)

75 (36.1%) (36.1%)

Physical or chemical information on a 
product, composition

72 (34.6%) (34.6%)

European Inventory of Existing 
Commercial Substances (EINECS) or 
European List of Notified Chemical 
Substances (ELINCS) number (EC) of a 
product (ex: 201-159-0)

68 (32.7%) (32.7%)

Customs union and statistics number 
(CUS) of a product (ex: 40828)

65 (31.2%) (31.2%)

Material Safety Data Sheet of a product 64 (30.8%) (30.8%)

Dual-use items and technology number 
(DU) of a product (ex: 1C238)

63 (30.3%) (30.3%)

Which information are you interested in?



Safety information on a product (R- and 
S-phrases, Globally Harmonised 
System…)

60 (28.8%) (28.8%)

European Agreement concerning the 
International Carriage of Dangerous 
Goods by Road (ADR) number (UN) of a 
product (ex: UN 1294)

55 (26.4%) (26.4%)

European Directive 67/548/EEC number 
of a product (ex: 601-021-00-3)

38 (18.3%) (18.3%)

Other 3 (1.4%) (1.4%)

Nombre de cas 
sélectionnés

% des cas 
sélectionnés

% du nombre total 
de cas

By name or description 122 (58.7%) (58.7%)
By HS/CN code 114 (54.8%) (54.8%)
By identification number 60 (28.8%) (28.8%)
By chemical structure 40 (19.2%) (19.2%)
By legal reference (ex: Regulation, 
Convention …)

32 (15.4%) (15.4%)

Other 6 (2.9%) (2.9%)

Nombre de cas 
sélectionnés

% des cas 
sélectionnés

% du nombre total 
de cas

CAS RN 51 (24.5%) (24.5%)
EC number 27 (13%) (13%)
CUS number 23 (11.1%) (11.1%)
UN number 17 (8.2%) (8.2%)
E. D. 67/548/EEC number 12 (5.8%) (5.8%)
DU number 5 (2.4%) (2.4%)
Other numbers 2 (1%) (1%)

Please specify

METAINFOSECTION

How do you prefer to find a product?
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